



1938 


—. 
—:2 


on of 
it Mr 


indard 
** 


casant 
Asso- 
'S Six- 
eeting 
Okla- 
ll, the 
States 
lg the 
e and 
ciga- 
esents 


Insur- 
UTives 
Eng: 
lewing 
taturc 
ns of 
- good 
amous 
cigars 
LOven- 
e glad 
| from 
fourly, 
uinely 
Sertel 
\foun- 
> from 
Smith 
»s her 
Id call 
it will 
e Cru- 
s long 
y the 
Pinch- 
> ~Con- 
5 ears 
> visi- 


highly 


-D 
Than 


uncil 


vil] he 
‘his is 
uested 
pensa- 
re the 
e De- 
miums 
ngs of 
same 
mumis- 
ty ac- 
S pos- 
ion ot 
3.50 to 
|.91 to 
Citrus 
crease 


ager 
tional 
ice Ol 
man- 
Rating 

Mr. 
pensa- 
au ol 
ine he 
astern 
South 

Mr. 
Caro- 
m ai- 
North 
ie as 
ireau. 





A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF IN 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 


Thirty-ninth Year, No. 20 


THE EASTERN UNDERWRITER | 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 


NEW YORK, FRIDAY, MAY 20, 1938 














Fieldmen and Agents 
Play Vital Role In 
Public Relations 


Assistant Manager Schauffler of 
National Board on Coordi- 
nation of Effort 


HOW ADVERTISING ASSISTS 


Prepares Way for Agents to Sell 
Public More Thoroughly on 
Stock Fire Insurance 











Parts to be played by local agents, 
ficldmen and stock fire insurance com- 
panies in further improving public rela- 
tions were outlined by Harry K. Schauf- 
fler, assistant manager of the National 
Board of Fire Underwriters, when speak- 
ing before the Bay State Club in Boston 
a few days ago. This talk before the 
Massachusetts fieldmen was Mr. Schauf- 
fler’s first public address since he joined 
the National Board some weeks ago 
after making in other fields a fine repu- 
tation as a public relations counsel. 

Introduced by President C, A. P. John- 

son of the club, who presided, Mr. Schauf- 
fler said: “Although the capital stock fire 
insurance companies, through the Na- 
tional Board of Fire Underwriters, may 
initiate a campaign of national adver- 
tising, the men in the field and the local 
agents are the contact men with the pub- 
lic and only as they take up the mes- 
sage and carry reassurance to the public 
with reference to stock fire insurance can 
results be secured.” 
Referring to the term “public rela- 
tions,” Mr. Schauffler said a hundred 
definitions could be given to include its 
many aspects, but taken all together for 
the sake of simplicity, they sum up into 
the one word “reputation.” “The men 
in the field have this reputation in their 
keeping,” he declared, “and the point that 
[ would like to leave with you is that 
the best of advertising, the most thrilling 
moving picture, or dramatic radio presen- 
tation will never more than start the 
public relations job for the fire insurance 
industry. 

“Only the insurance representative on 
the spot can complete the program. A 
coordinated effort, national in scope but 
local in effective application, will in turn 
bay a good profit in the long-term sales 
program of every agent. Much of it costs 
him nothing except time and thought. 
How many of the National Board’s aids 
are being used to advantage by the 
agents you know? Have you stopped 
to consider how many good bets you and 
they may have been missing thus far?” 
EO 
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Was Benjamin Wrong? 


America’s premier philosopher, Benjamin Franklin, 
declared, “In this world nothing is certain but death and 
taxes.” The epigram isn’t true. For life and general nature 
are full of certainties. 


Life insurance, for example, has the certainty that 
age changes each year and the premium rate increases. 
Also it has other certainties, which would have delighted 
the thrift-exalting Benjamin. The individual’s thrifty 
savings are added to year by year, and if he lives to the 
older years he can then have a lifelong income, or, if he 
dies untimely, that same thrift supports his family, main- 
tains possession of their home, educates the children. 


Benjamin Franklin, were he alive today, would 
ardently advocate permanent life insurance, and would 
condemn the general issuance of forms that expose the 
individual or family to midlife emergencies or a destitute 
age. 

And to death and to taxes Benjamin would add the 
age-change and the thrifty action of buying to “save” the 
premium rate. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. Kinocsey, President 
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Consequences of Lower 
Policy Loan Interest 
Seen By M. A. Linton 


Against Interests of Policyholders 
Because It Makes Higher Future 
Cost Inevitable 


MAY BECOME RETROACTIVE 


Actuarial Society President Points 
Out Some of Complications 
Expected to Follow 

















Reduction in the policy loan interest 
rate on contracts delivered in this state 
after the end of this year by action of 
the New York legislature at its recent 
session is against the best interests of 
the whole body of policyholders for a 
number of reasons which were analyzed 
before the Actuarial Society of America 
at its meeting in this city yesterday by 
M. A. Linton, president of the Provident 
Mutual, who is also president of the 
Society. This reduction has been forced 
upon the companies, President Linton 
stated, by lay opinion based upon grounds 
which appear reasonable but which failed 
to penetrate beneath the surface, the 
advice of technical experts speaking for 
the policyholders as a _ whole being 
brushed aside in order that the apparent 
interest of a minority class might be 
served. Non- borrowing policyholders 
outnumber borrowing ones two to one. 

Reduced Rate May Become General 


“We face the probability,” commented 
Mr. Linton, “that a reduced rate will 
become general on new policies through- 
out the country. That events should 
have taken this turn may be attributed 
largely to a lack of understanding of 
life insurance fundamentals on the part 
of the general public. Unfortunately | 
fear we have been rather remiss in the 
important field of public relations so that 
we are now reaping consequences that 
will be detrimental to the best interests 
of policyholders generally, Although life 
insurance appears complicated to the av- 
erage man, reducing the policy loan in- 
terest rate appeals to him as a simple 
and obviously fair step to take under 
present conditions, Little does he ap- 
preciate the consequences that may flow 
from taking it.” 

The Basic Principle Involved 

Reviewing events since 1929, Mr. Lin- 
ton pointed out that policy loans of 
three billion dollars made in the four- 
year period rendered a remarkable ser- 
vice to policyholders then warned, “We 
must never neglect the basic principle 
that the policy loan provision is essen- 
tially a source of funds for emergency 
purposes and not a source of funds for 
normal business purposes or for purchas 
ing securities in the hope of making a 
profit. Loaning money for these pur- 
poses is a banking and not a life insur- 
ance function. The greater the extent 

(Continued on Page 4) 
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A CONTINENTAL 


CHOSEN FOR 





Stretching the Protective Power 
of the Premium Dollar 


in the heart of 


every man who achieves is an 
ideal, a guiding philosophy 
which gives purpose to his 
efforts. Behind the accom- 
plishments of an institution, 
too, you will usually find a 
creed ora principle that guides 
the direction of its service. 

To those who have asked what might 
explain the constant progress of this Com- 
pany, we make this simple statement: 
Continental American has a philosophy— 
to increase the purchasing power of the life 
insurance premium dollar. Steadfastly since 
its earliest days, Continental American has 
adhered to this ideal which Philip Burnet, 
founder of the Company, unfolded. 


YS 


This philosophy is founded on two im- 
portant facts about life and life insurance. 
ONE: Most men cannot afford to own as 
much protection as they need; the average 
prospective buyer first determines the 
amount of money he thinks he can put into 
premiums, and then seeks to get all the pro- 
tection his money will buy. In other words, 
the starting point is the premium rather 
than the protection. And TWO: A man’s 
need of protection for his growing family is 
greatest early in life when his income must 
be stretched to its utmost purchasing power. 


YS 


Upon the foundation of these inescapable 
facts, plus the public’s natural objections to 
Term insurance, Continental American has 
built, stone upon stone, a structure designed 
to provide the policyholder with greater 
protection from the premium money he 
feels he can pay. 

What, specifically, has the Company done 
to live up to this objective of more protec- 
tion per premium dollar? 

It has reduced participating gross pre- 
miums to the lowest rates consistent with 





Philip Burnet, Founder and 
First President of the Company 


safety. Continental Amer- 
ican’s Ordinary Life premium 
(Preferred Class) at age 35 is 
$22.56, comparing with typi- 
cal participating premiums 
ranging from $26.35 to $28.11. 

It has specialized in Pre- 
ferred Class insurance for al- 
most twenty years, offering 
a full line of ten different Preferred Class 
contracts at rates that provide 10 to 25 per 
cent “extra protection” for a given amount 


of premium. ey 

It has developed the “Business: Policy” 
which provides to Age 65 about 50 per cent 
more than the usual protection on pre- 
miums leveled through life. 

It originated and in 1930 introduced the 
Family Income Policy, a revolutionary type 
of high-protection contract which has since 
been adopted in one form or another by 
most companies. Continental American’s 
Family Income policy:is written on a plan 
that involves the inexpensive decreasing 
term principle, and with a level lifetime 
premium; in other words, maximum protec- 
tion at the time needed with the minimum 
premium from the start. 


YS 


It inaugurated the Term Additions plan 
by which dividends that might otherwise be 
frittered away can be used to purchase an 
average of more than $100 of “extra pro- 
tection” for each dividend dollar. 

If offers monthly premium payments on 
all plans of insurance, thus eliminating the 
hurdle of a large payment needed to put a 
policy in force. 

It gives the policyholder the privilege of 
reducing his premiums on Endowment and 
Limited Payment plans, without evidence 
of insurability, to a figure lower than 
Ordinary Life rates as of the original age of 
issue; thus releasing money to purchase 
needed extra protection—as well as avoid- 


Continental American 


LIFE INSURANCE COMPANY 


WILMINGTON, 


DELAWARE 


For complete information, write W. M. ROTHAERMEL, Vice President 


EXTRA PROTECTION 


AMERICAN PHILOSOPHY 


ing the loss in surrendering old policies. 

These accomplishments are based on 
sound actuarial science, and we believe they 
are based also on a sound philosophy. We 
believe, furthermore, that this philosophy is 
more fitting today than ever before. 


XS 


The income of the average American 
family today is 30% less than it was in 1929 
although the price of necessities is prac- 
tically the same. The public today accepts 
life insurance and recognizes the need of 
greater protection—feels, however, that it 
can afford but a small premium outlay— 
believes that its income will increase in 
future years—wants flexibility and fears 
“being tied down.” 

In the face of these conditions, we believe 
a definite responsibility devolves upon the 
institution of life insurance. The contracts 
and provisions enumerated here are our 
attempt to answer this challenge. All of 
them are facets of the same basic philosophy 
—to offer the greatest possible protection 
for the available premium dollar. 


No better explanation of Continental 
American’s philosophy exists than a 
booklet written eight years ago by the 
late Philip Burnet, first president and 
Sounder of the Company, called “The 
Story of a Ten Years’ Quest.” A copy 
will be mailed to you upon request. 

















Chech these 


Points of Extra Protection 


oY Assets 10% more than liabilities—double the usual 
margin of extra protection. 


ov Preferred Class rates on a full line of ten different 
contracts. 

oe Originators of the Family Income Policy—also com- 
plete Family Protection rider for almost any policy. 

v Extra-Protection “Business Policy” providing to Age 
65 an average of about 50% more than the usual 
amount of insurance per premium dollar. 


Y One-Year-Term Additions—without evidence of in- 
surability—providing an average of $100 of extra 
protection for every $1 of dividend. 


WY New 20-Year Term policy with reduced rates for first 
§ years—convertible during first 15 years. 


Y Change-of-Plan privilege permits Endowment and 
Limited Pay policyholders to reduce premium to 
lower than Ordinary Life premium as of original age— 
regardless of health or insurability. Limited Pay 
policies contain guaranteed Endowment option. 


Unique Educational Income Agreement automatically 
insures student beneficiary at no extra cost. 


Monthly premiums on all plans. 


Protection for every class of risk—preferred, standard, 
and substandard up to 2)% times standard mortality. 


2-3 & 


For retirement protection: Optional Retirement 
Annuity and Adjustable Income Endowment giving 
complete ficxibility to meet unknown future conditions. 
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over ©. Hastings’ Fifty Years In 


ife Insurance 


On June 3, his thirtieth anniversary as 
superintendent of agencies, Glover S. 
Hastings, who has been with the New 
England Mutual forty years, will lay 
down part of his duties. He has asked 
President George Willard Smith to be 
relieved from the daily grind of busi- 
ness. “Thus, while on the Autumn 
boughs the evening thrushes sing,” he 
wrote, “the well-earned fruits of rest 
and relaxation can be enjoyed with com- 
fort and pleasure.” 

A special tribute is being given to 
the veteran this month by the field force. 
In commenting upon Mr. Hastings, the 
high esteem in which he is held, and the 
designation of May as Hastings Month, 
President Smith said: 

“We at the home office have felt that 
nothing would more deeply touch his 
(Mr. Hastings’) heart as he lays down 
part of his duties than a personal tribute 
from the field forces, the men for whom 
he has so genuine an affection. With 
this in mind, the month of May is dedi- 
cated to marking his fifty years of serv- 
ice to life insurance—forty of it with 
the New England Mutual. Every appli- 
cation written in Hastings Month will 
be a testimonial of appreciation.” 

Reflecting Field Opinion 

George L. Hunt, vice-president, accu- 
rately reflected the sentiments of New 
England Mutual producers everywhere in 
writing : 

“A little more than twenty-five years 
ago my life was first touched by the 
fire of the personality of that man I 
truly believe has brought more enthusi- 
asm and idealism to life insurance sales- 
men than any other man in similar ca- 
pacity in America—Glover S. Hastings.” 

In the fifty years he has spent in life 
insurance Mr. Hastings has traveled tens 
of thousands of miles; has appointed 
some of the best agents in America; 
has aided innumerable field men along 
their pathways to success; has been an 
inspirational production leader in every 
sense of the word. Lovable as well as 
helpful, motivated always by _ highest 
idealism, his personality has been an 
outstanding one in the institution of 
life insurance. 

His Background 

Mr. Hastings’ father was a manufac- 
turer of cutlery at Winsted, Conn., when 
the Civil War broke out. Most of the 
employes enlisted, and the plant ulti- 
mately closed. Rejected for war service, 
the senior Hastings rented a farm in 
the adjoining town of Colebrook, Litch- 
held County. 

_Young Hastings was born in that rock- 
ribbed part of Connecticut which holds 
the Tahkanuc Range of the southern 
Berkshires. In Litchfield County was 
the first U. S. iron mine, and originally 
owned by Ethan Allen, the hero of Ti- 
conderoga, and from which the first 
cannon was cast for “Old Ironsides.” 
The pioneer law school in America was 
located in Litchfield, the county seat, and 
the next but one adjoining town of 
South Canaan was made famous as the 
birthplace in 1804 of Elizur Wright III, 
often called “the father of American life 
Mmsurance.” He was the renowned 
Massachusetts Insurance Commissioner 
and the compiler of the net. valuation 
tables in use since 1858 in all American 
life insurance companies—in fact, the 


After Thirty Years as New England Mutual 
Superintendent of Agencies He Will Ease 


Up on Strenuous Career; Has Been Inspira- 
tion to Thousands of Men Entering Life 


Insurance. 


legal standard in this and many other 
countries. 

Mr. Hastings’ first ancestor in America 
had arrived in Boston in the Massa- 
chusetts Bay Colony in 1634, and later 


ot 


Clover S. Hastings snapped during 
a holiday trip 


founded Taunton, Mass., having come 
from Taunton, Somerset, England, fol- 
lowing his graduation from Oxford. In 
1652 he moved to New Haven, where he 
became assistant to the Rev. John Dav- 
enport, and later succeeded him as the 
second pastor of the Center Congrega- 
tional Church. He was the first pastor 
to die in its service. He and his poster- 
ity had much to do with the founding 
and early establishment of Yale Uni- 
versity in New Haven. The ministry 
claimed the efforts of the succeeding 
three generations. The fourth and fifth 
became manufacturers in Connecticut. 


First Insurance Experience 

The subject of this sketch, after grad- 
uating from high school in 1881 and 
Hinman’s Business College in 1882, spent 
the following eight years in Waterbury, 
Conn., as paymaster for the Waterbury 
Button Company and Holmes, Booth & 
Haydens. In 1888 he wrote his first ap- 
plication for life insurance, operating as 





a part-time agent for Weld & Son, gen- 
eral agents for the Aetna Life. He 
became a full-time man in 1890. 

In those days, life insurance had not 
gained its present popularity, and a rec- 
ord of $229,000 of paid business in his 
first year was deemed an outstanding 
achievement. On January 1, 1898, he 
became Connecticut general agent of the 
New England Mutual. Having lived in 
Waterbury for eighteen years, it was 
but natural that his many friends in- 
duced him to make that city the agency 
headquarters. Starting from _ scratch, 
with only three policyholders of the com- 
pany residing in Waterbury, and only 
$105,000 of outstanding insurance on the 
company’s books in the entire state, 
called for ability of high order. He 
proved he had it. After one year Rhode 
Island was added to his territory, and 
January 1, 1899, found Mr. Hastings in- 
stalled in Providence as general agent 
for both states. A natural talent for 
selecting, training, and inspiring men to 
action soon placed the agency in the 
front rank of the New England Mutual’s 
then thirty general agencies. 

The Hastings Bible 

In 1901, he was one of the half-dozen 
who founded the New England Mutual’s 
General Agents Association, and was 
elected its first secretary. During that 
year, he edited and _ published the 
“Agent’s Book of Facts,” which has be- 
come famous among New England Mu- 
tual representatives as the “Hastings 
Bible”—a working tool that has added 
many millions of business to the pro- 
duction of that company. 

On June 3, 1908, he succeeded the late 
Daniel F. Appel as superintendent of 
agencies. The majority of the present 
general agents of the New England Mu- 
tual’s seventy agencies were first con- 
tacted by Mr. Hastings. In fact, he was 
a working, not simply a visiting superin- 
tendent, and many a sub-agent was found 
and trained by him, and numerous ap- 
plications of the so-called “difficult” 
type were closed by him at various agen- 
cies. From 1908 to 1938, the company’s 
annual paid for production has increased 
from $16,000,000 to $157,000,000, and out- 
standing insurance, from $179,000,000 to 
$1.471,000,000. 

During the years, he has been much 
in demand as a guest speaker at life un- 
derwriters’ associations, and has» also 
written several brochures on life insur- 
ance and contributed generously to the 
insurance journals. He was one of the 
founders, and a member, of the first 
executive committee of the Association 
of Life Agency Officers (1918). It was 
the educational committee of that asso- 
ciation, composed of the late Winslow 


Policyholder Missing Since 1897 
Located Here on 80th Birthday 


The human side of life insurance was 
brought close to the Gerald H, Young 
agency of the State Mutual Life at 225 
Broadway, New York City, this week in 
a little scene enacted there Monday 
morning by Mr. Young and Nathaniel 
M. Drake, policyholder of the company 
since 1894 and last heard from by the 


State Mutual in 1897 when he paid the 
fourth premium on a thirty-nine year 
20-pay endowment for $1,500. The policy 
lapsed with a paid-up value of $173 and 
the contract matured under its terms on 
June 30, 1933. After a long search start- 
ing in St. Louis the company located 
(Continued on Page 18) 





Glover S. Hastings at his Summer 
home in Maine 


Russell of the Phoenix, William E. Tay- 
lor of the Equitable, and Mr. Hastings, 
which, with the cooperation of the late 
Edward A. Woods, succeeded in induc- 
ing the Carnegie Institute of Technology 
in Pittsburgh to establish the first uni- 
versity school for life insurance selling. 
Celebrates Three Anniversaries 
This Year 

Mr. Hastings celebrates three import- 
ant anniversaries in 1938. On February 
1, fifty years ago, he wrote his first ap- 
plication for insurance. On January 1 
he completed forty years with the New 
England Mutual. On June 3 he will 
complete thirty years as a home office 
official. He is the company’s third su- 
perintendent of agencies in ninety-five 
years, and probably dean of all superin- 
tendents of American companies. Fur- 
thermore, somewhat remarkable is the 
fact that he has served under four of 
the New England Mutual’s five presi- 
dents. He is celebrating his thirtieth an- 
niversary by relinquishing active agency 
work, as will be seen by his letter of 
April 15 to President Smith. 

He brought to the company ability, 
sound ideals, integrity, a pleasing per- 
sonality, and a valuable field experience. 
His relations with his many associates 
could not have been better. 

His Hobbies 

Mr. Hastings has been fortunate in his 
hobbies. Noted as a collector and an 
authority on American Indians, his col- 
lection of Indian artifacts is one of the 
best in the United States. An active 
member of the Indian Association of 
America, he has been christened by them 
“Standing Rock.” 

In the Sebago Lake district of Maine 
he has an attractive Summer residence 
at which many insurance men have been 
entertained, and there his recreation is 
fishing and boating, while constantly he 
expands his collection of Indian arti- 
facts. 

Mr. Hastings’ literary gifts have re- 
sulted in many agency bulletins and cir- 
culars written for the New England 
Mutual Life during the passing years. 
His “Agent’s Book of Facts,” which has 
furnished stimulating material for many 
innumerable producers, has already been 
mentioned. 

But most engrossing to him of pleas- 
ant activities over a considerable num- 
ber of years has been the analysis of the 
career of Elizur Wright, whose biogra- 
phy he has been writing for some time. 
This has been a painstaking as well as 
a pleasant experience as he has inter- 
viewed or written to a large number of 
persons who are relatives or descendants 
of Wright or have an Elizur Wright 
association in some way. He is proba- 
bly the best posted person on Elizur 
Wright in the country. 





Page 4 





May 20, 1938 








(Continued from Page 1) 


to which life insurance takes on banking 
functions the more unsatisfactory the 
consequences. The 6% rate of interest 
upon policy loans has been of real as- 
sistance in confining the use of the loan 


provision primarily to emergency pur- 
poses. 
“If the policy loan interest rate is 


not maintained at a proper level, the 
cost of life insurance will be increased 
—directly by the lowered receipts from 
policy loan interest and indirectly by the 
effect upon the investment policy of the 
companies. Since in the average com- 
pany the non-borrowing policyholders 
outnumber the borrowing ones by some 
two to one, the change will increase 
the cost of insurance to the large ma- 
jority. As matters now stand, the in- 
crease in cost will occur gradually since 
the new reduced rate in New York, and 
probably in any other states where the 
change might be adopted, will apply only 
to new policies issued in the future.” 
Pressure to Make Retroactive 

Foreseeing attempts to make the lower 
interest retroactive, Mr. Linton said: “It 
will be interesting to observe how much 
pressure will be brought to bear upon 
the companies to make the lower rate 
retroactive to outstanding policies. Many 
policyholders who have borrowed will not 
understand the distinction. Publicity will 
lead them to be disappointed when they 
learn that it will not apply to them. 
Whether or not the officers of a mutual 
company would have the right to reduce 
the rate of interest on outstanding loans 
and on loans hereafter made under poli- 
cies carrying the 6% rate, is a legai 
question that I am not qualified to pass 
upon. However, if a reduction such as 
1% or more should be made it would 
be reflected promptly in a rise in the 
net cost of insurance. 

“Taking the experience during the ten- 
vear period 1927 to 1936, we find that 
the average outstanding policy loan in 
companies doing Ordinary business only 
and licensed in New York State, amount- 
ed to $49 for each thousand of life and 
Endowment insurance in force. There- 
fore a reduction during this period of 
1% in the policy loan interest rate 
would have been equivalent to forty-nine 
cents per thousand of life and Endow- 
ment insurance—the amounts on differ- 
ent policies varying greatly of course 
because of the variation in the reserves 
held against them. Few companies could 
long stand a reduction in interest re- 
ceipts of that magnitude without having 
it reflected in the dividend schedule. 

“This aspect of retroactive action is 
especially interesting. In a proposal re- 
lating to the policy loan interest rate 
made earlier this year by the Superin- 
tendent of Insurance in New York, it 
was recommended that any change of 
the rate under new policies be extended 
to outstanding policies at the option of 
the company, This would indicate his 
belief that there was a chance that the 
procedure could be sustained legally. 
Should some company take its cue from 
this recommendation and make the new 
rate retroactive to outstanding policies, 
it is likely that considerable dissatis- 
faction would be caused among the non- 
borrowing majority who would object to 
having the cost of their insurance raised 
by a breaking of the contract provisions 
in outstanding policies. 

Would Have Two Rates in Force 

“Another aspect of retroactive action 
is the effect upon the ability of the 
company to return later to the 6% rate 
under the old policies if economic con- 
ditions should render it desirable or nec- 
essary to do so, Having enjoyed the 
lower rate the borrowing minority would 
undoubtedly become vocal in their ob- 
jection to the change, especially in view 
of the lower rate in policies issued after 
this year. 

“Although it would appear wise not 
to make the new rate retroactive, the 
existence of different rates on old and 
new policies creates special problems of 
its own. First, there will be no substan- 


tial effect of the change for several 
years to come, as loan values, generally 
speaking, will not be acquired under 
new policies for at least two years, and 
in volume only after several more years. 
From the very start a lot of explaining 
will be required to satisfy borrowers 
under old policies as to why the new 
rate should not be available to them. 
They will feel themselves to be as much 
in need of help as the borrowers under 
the new policies. Furthermore, as time 
goes on, more and more policyholders 
will have both old and new policies, and 
it would seem reasonable to anticipate 
a problem in treating the same individual 
differently in connection with different 
policies on his own life. With economic 
conditions the same in so far as they 
relate to the reserves held against his 
various contracts, he will hardly under- 
stand the technicality which makes it 
necessary to charge different rates on 
the sums he borrows. 


Seen From the Sales Angle 


“Then again special problems will be 
created in the sales side of our business. 
Will the lower policy loan interest rate 
tend to cause agents to emphasize and 
hence popularize the banking element 
in life insurance? Should this happen 
it would strengthen a feature which 
should be minimized and kept under 
control if the best interests of the entire 
group of policyholders are to be served. 
Along the same line, will the new loan 
rate be used to any appreciable extent 
as an argument for substituting new 
for old insurance? If policyholders are 
not told the whole story it will be easy 
to make many of them think that the 
lower rate of interest would be an ad- 
vantage. Should much substitution be 
stimulated, the added cost of the new 
commissions would be considerable.” 


Touching on the investment effects, 
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President Linton stated: “Of all the con- 
sequences of lowering the policy loan 
interest rate, the effect upon the invest- 
ment policy of the company may prove 
in the long run to be the most impor- 
tant. In many periods of normal busi- 
ness activity a 5% rate will lead policy- 
holders to turn first instead of last to 
their life insurance to borrow funds for 
business expansion or for the purchase 
of real estate or investments. They 
would not turn to their insurance to the 
same extent if the policy loan rate were 
6%. When interest rates later fall be- 
low 5% the larger borrowers can borrow 
from the banks at the lower rates and 
use the proceeds to reduce their policy 
loans. The non-borrowing majority of 
policyholders are therefore hit both ways. 
When interest rates are high and long- 
term investments can be obtained on a 
satisfactory basis their funds will be 
going out in policy loans, Then when 
interest rates fall and new investments 
can be made only at low yields, the 
policy loans will be repaid. The quanti- 
tative effect upon the cost of insurance 
of a process such as this is not readily 
measured in advance, but it may easily 
prove to be of greater moment than 
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the direct effect of the reduction in the 
interest rate already referred to. 

“Another factor affecting the interest 
earnings of the companies is the degree 
of liquidity that must be maintained to 
meet demands for loan values, The 
greater the probable demand the greater 
the amount of liquid funds that must 
be available. Since this type of asset 
usually earns but a low rate of interest, 
the necessity for greater liquidity will 
be another influence reducing the aver- 
age interest rate upon life insurance 
funds.” 


Policyholder’s “Own Money” Argument 


Turning to the common claim that the 
policyholder is borrowing his own money, 
Mr. Linton showed that the policyholders 
are merely individual members of a mu- 
tual institution the rules governing which 
should be framed to safeguard the secur- 
ity of the institution and minister to the 
welfare of the majority of the members 
and that introducing a banking element 
that increases the cost of insurance for 
two out of three policyholders is not in 
the interest of the institution as a whole. 
“Furthermore what shall we say about 
the claim that the policyholder is bor- 
rowing his ‘own money’? In a sense 
he is, but the procedure is not quite 
as simple as that. <A policyholder has 
accumulated a loan value of say $80 
under his policy against which no loan 
has been made. Therefore, the $800 has 
practically all been invested in securi- 
ties of one type or another. It is not 
being held in cash waiting for him to 
come and borrow it—although the more 
emphasis that is placed upon the policy 
loan privilege the more liquid must be 
the investments of the company. Hence, 
when the policyholder requests a loan of 
$800, new money to that amount coming 
in for the most part from non-borrowing 
policyholders, must be advanced to him 
instead of being invested in the normal 
way. Since, under many conditions, the 
new investment from the long-term point 
of view would be more advantageous 
than the policy loan which may be re- 
paid at any time, the existence of too 
low a rate for the loan privilege will 
have a far-reaching effect upon the com- 
pany’s investment policy and upon the 
rate of interest it can earn upon its 
investments. Borrowing one’s ‘own 
money’ therefore is not an isolated trans- 
action, but is a privilege affecting the 
nature of life insurance investments, the 
security of the institution, and the cost 
at which it can furnish life insurance 
protection. 

“The suggestion has been made that 
the policy loan interest rate should be 
flexible so that the companies, acting 
either by themselves or by order of the 
insurance supervising authorities, could 
within limits alter the rate according t0 
existing conditions. In considering this 
suggestion one must keep in mind the 
close relationship between the policy loan 
interest rate and the net cost of life 
insurance. To have the net cost fluctu- 
ate as the interest rate on all out 
standing loans was changed would hardly 
be desirable from the viewpoint of the 
whole body of policyholders. 

“A practical consideration in connec 


(Continued on Next Page) 
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Kederich Honored by 
New York Life Men 


gIG CLUB MEMBER AT AGE 18 





-. Metropolitan Agencies Under His 
- Supervision Join in Forty-fourth 
Year Observance 





George A. Kederich, supervisor of 

agencies, and agency director in the 
Brooklyn branch, of the New York Life, 
was honored at a testimonial dinner- 
dance May 12 on the occasion of his 
jorty-fourth anniversary with the com- 
pany. He was presented with a scroll 
by Nelson F. Chambers, the. agent who 
produced the most business in the two- 
month competition held in his honor. 
This testimonial contest was in charge 
of Walter A. Andersen, agency direc- 
tor, Mercantile Branch; William J. En- 
gel, agency director, Midtown Branch; 
George V. Heydner, Jr., agency director, 
Court Square Branch; Eugene T. Lilly, 
agency director, Stuyvesant Branch; Leo 
qass, agency director, Metropolitan 
3ranch. 

Mr. Kederich began with the company 
as an office boy at age 14. At age 17 he 
qualified for the Eight Weeks Accumula- 
tion Club, with two paid applications a 
week, At age 18 he was in the $100,000 
Club. He became cashier of the Park 
Row Branch in 1904 and was an agent 
in 1908. In three months of 1909 he 
qualified for the $200,000 and remained 
a member of that and the Top Club for 
many years. In 1914 he was appointed 
agency director of the Brooklyn branch 
and lifted production from $400,000 to 
$14,000,000. 

In 1925 he became supervisor and now 
has in his charge the following branches: 
Brooklyn, Court Square, Mercantile, Met- 
ropolitan, Midtown and Stuyvesant. He 
was placed on the executive committee of 
the Life Underwriters Association of the 
City of New York in 1916 and in 1925 
was elected president, making an out- 
standing record. He became legislative 
committee chairman for the New York 
State association and later was elected 
its vice-president and president. He is 
author of the booklet “How New York 
State Protects Life Insurance and Annu- 
ities.” In Brooklyn he is active in civic 
and charitable work. 





LATE L. F. BUTLER’S SON WEDS 


Richard Hartwell Butler, son of the 
late president of the Travelers, Louis F. 
Butler, and Miss Elizabeth Newell, 
daughter of Mr. and Mrs. Richard Hart- 
well B. Newell of Hartford, were mar- 
tied this week. Mrs. Butler is a gradu- 
ate of Smith and Mr. Butler of Yale. 





Loan Interest Rate 


(Continued from Page 4) 
tion with this proposal is the choice of 
the index which would determine the 
setting of the policy loan rate. Should 
it be the rate of return upon long-term 
conservative bonds or should it be the 
rate upon short-term bank loans? At 
a number of times in our history the 
latter has exceeded the former. If, for 
example, the long-term rate should be 
the guiding index and be so low as to 
justify a 41%4% policy loan rate and if 
the short-term rate should rise above 
that figure, the companies could easily 
be swamped by demands that should be 
handled by the banks. The situation 
might assume dangerous proportions un- 
less steps were taken promptly to raise 
the policy loan rate. If the change were 
in the control of the supervising authori- 
tes, unity as well as promptness of 
action, would be essential. We must 
always keep in mind that in dealing with 
4 situation of this kind the average con- 
dition of the companies is not the cri- 
terion as to what may happen. Difficul- 
"es in but a small proportion of compa- 
es might easily be transmitted to larger 
- larger numbers if confidence should 
ecome impaired.” 

















MAN PROPOSES 


But there his control ends. The 
number of his years is determined by 
a higher power. 


Yet some family providers still 
question the necessity for life insur- 
ance protection. 


These skeptics are vulnerable pros- 
pects and informed insurance sales- 
men are constantly busy converting 
them. 
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National Life of Vt. 
Appoints W. H. Bender 


AT 225 BROADWAY, N. Y. CITY 


Has Been With Equitable Society Since 
1915; Succeeds Melvin Leonard 


as General Agent 


The National Life of Vermont has 
appointed William H. Bender, Jr., as its 
general agent in the agency formerly 
managed by Melvin H. Leonard at 225 
Broadway, New York City. Appointment 
is effective June 1. 

Mr. Bender’s business life, interrupted 
by service overseas in the A. E. F. from 





Greystone Studios, Inc. 


WILLIAM H. BENDER, JR. 


1917 to 1919, has been almost exclusively 
devoted to life insurance in the service 
of the Equitable Life Assurance Society. 
His experience, which commenced in 
1915 in Milwaukee, has comprised suc- 
cessful activity as personal underwriter, 
assistant manager and manager in Mil- 
waukee, Chicago and New York. Most 
recently he has been manager of an 
agency for the Equitable Society in the 
home office building at 393 Seventh Ave- 
nue, New York City. 

In addition to the general agency in 
charge of Mr. Bender the National Life 
of Vermont has a strong general agency 
in New York City under direction of 
Edgar T. Wells at 55 Liberty Street. 
Mr. Wells has an uptown branch office 
in the Graybar Building. 

Karl G. Gumm, assistant superintend- 
ent of agencies for the company, has 
been in charge of the Broadway office 
since Mr. Leonard’s resignation. 





Bankers National Appoints 
Nethery as General Agent 


The Bankers National Life of Mont- 
clair, N. J., has established a new agency 
for Coatesville, Pa., and vicinity and 
William J. Nethery has been named gen- 
eral agent in charge of that territory, 
according to an announcement made by 
William J, Sieger, vice-president and su- 
perintendent of agencies. Mr. Nethery 
is well known throughout that section of 
Pennsylvania and has been associated 
with the Metropolitan Life during his 
eight years in the life insurance busi- 
ness, serving as assistant manager for 
three years. 





HAD 288 APPS IN ONE MONTH 

In a news item in the May 13 issue 
of The Eastern Underwriter reporting 
that the Leyendecker-Schnur agency, 
Guardian Life, 225 Broadway, New York 
City, had an April production of $1,089,- 
300, it was stated that applications for 
the month totaled eighty-eight. This 
was an error as the applications num- 
bered 288, a remarkable performance in 
which the agency took justifiable pride. 
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Stresses Insurance 
MRS. FORD’S WORK ON PROGRAM 


Economics and Finance Viewpoints 
Widely Broadcasted by New York 
City Federation 


Kathryn Ford of the Mutual Life, who 
is president of the Insurance Women’s 
League of New York engineered an in- 
teresting radio program of one hour on 
May 19. It was a final broadcast in the 
Federation of Women’s Clubs, School of 
Finance and Education and went over 
WNYC, the city’s station, under the aus- 
pices of the New York City Federation 
of Women’s Clubs, of which Mrs. Ford 
is chairman of insurance and radio ac- 
tivities. 

The subject of the radio hour for May 
19 was “Life Begins With Retirement.” 
Mrs. Barbara Parsons, financial writer 
and authority on stocks, was interviewed 


by Mrs. Ford. Henry Renouf, editor of 
Leisure League of America, spoke on 
“The Proper Use of Leisure Time and 


Hobbies the Retired.” Mrs. Ford 
gave interesting facts regarding 
life insurance and annuities and showed 
how they can be effectively used in ad- 
ministrating estates and_ establishing 
guaranteed income at retirement. 

Fanny Baldridge, radio actress and 
writer, gave Negro. characterizations. 
She is the originator of “Mammy Mag- 
nolia” and “Mammy Gardenia” of the 
networks. 

There were two other programs on 
finance and education arranged by the 
New York City Federation of Women’s 
Clubs, Inc., which has 150,000 members. 
In the first of the three broadcasts the 
subject was “Condition and Needs of 
Youth.” “Delinquency and Crime of 
Youth” was discussed by Judge Anna 
Kross, and Mrs. Ford had as her topic 
“Financing the Solution.” The title of 
the second program was “The Family 
as a Unit.” Mrs. Andrew J. Noe, presi- 
dent of the New York City Federation 
of Women’s Clubs, discussed “Budgeting 
the Family Dollar,” and Mrs. Ford’s 
topic was “Planning and Building Es- 
tates Through Insurance and Annuities.” 


Dr. Johann Bankers Medical 


Director; McConney Director 

The Bankers Life Co. of Des Moines 
has appointed Dr. A. E. Johann medical 
director succeeding Dr. Ross Huston, 
who died recently. To succeed Dr. Hus- 
ton on the board of directors Vice-Presi- 
dent and Actuary E. McConney was 
elected. Mr. McConney has been actu- 
ary of the company since 1924, becoming 
vice-president as well as actuary in 193. 

Dr. Johann went with the Bankers Life 
as assistant medical director in 1922 and 
has been associate medical director since 
1935. 


for 
some 





BEST’S RATE BOOK OUT 


The 1938 edition of Best’s Rate Book, 


published by the A. M. Best Co., 75 
Fulton Street, New York City, has re- 
cently been issued. 

The rate book covers three or more 


“special policies” at all ages where pos- 
sible; standard policies at fifth ages; 
all premium rates including quarterly, 
semi-annual, disability and double indem- 
nity; all cash values, extended insurance 
and paid up insurance at all ages and all 
years; complete single premium rates, 
annuity rates and term rates; dividends 
are covered completely from present 
scale, ages, years, fully paid, the time 
of annuity and optional modes of set- 
tlement, ete. 

The book has a total of 6,000 rate 
book pages giving more detailed infor- 
mation on special policies than hereto- 
fore. It sells at $5 per copy. 


PAYNE ST. LOUIS MANAGER 

Walter S. Payne, formerly of Salt 
Lake City, is now Prudential manager 
at St. Louis in its Ordinary agency, suc- 
ceeding Claude R. Fooshe, transferred 
to Los Angeles. 





One of New York’s Oldest Agencies 


History and Personnel of 100 William Street Office, 
R. H. Keffer, General Agent 


In the life insurance production his- 
tory of Greater New York one of the 
outstanding insurance offices has been 
the general agency of the Aetna Life 
at 100 William Street. Many of the 
leading production celebrities of the city 


of those annuities were dated from 1820. 
It was not until July 31, 1850, that the 
first life insurance policy was written 
in New York City. It was No. 198. 
This was an Ordinary life for $1,700 is- 
sued to Samuel E. Tipton, who appar- 





Ella Barnett 


Left to right, bottom row: E. K. Rook, E. H. White, E. H. Hastings, R. H. 


Keffer, E. A. Muller, C. C. Urden, D. H. Fitzwater. 
Waddington, Harry A. Usher, J. Edward 


S. M. Weiland, J. B. Fellows. 


over a period of many decades have had 


their relations with that office. The 
general agent at 100 William Street is 
Roscoe H. Keffer, an unusually able 


organizer and agency chief executive. 


The first life insurance which the com- 
pany wrote was annuities and in Hart- 
ford there are records showing that some 


Top row: J. R. Krause, W. H. 


Dunn, William W. Luman, Roe A. Maier, 


ently was the first agent of the Aetna 

Life in New York City. 

Frank Bushnell Once Active in 
York Agency 


New 


According to the records of the com- 
pany a contract for a New York City 
agency was given to Lucius Morton and 


H. A. Jones on October 5, 1875. They 
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had formed a partnership. For ten year 

» 5 
preceding Mr. Morton had held 
tract with the Aetna Life as an agen 
On October 1, 1880, Thomas J. Mumford 
was issued a contract, and some ting 
later the contract was changed to a part. 
nership between Mr. Mumford ang 
Frank Bushnell. Frank Bushnell was 
to become one of the important mey 
of the Aetna Life. In December, 199 
he came to the head office as agency 
secretary and as years went by he be. 
came well known throughout the coup. 
try. 

Agency Vice-President J. C. Webster 
took over the New York agency in [p. 
cember, 1898, it being organized then 
as J. C. Webster & Co., one of the 
partners of Mr. Webster in the agency 
being Lewis D. Mowry. Webster t- 
tired shortly afterwards and on Jap. 
uary 1, 1901, the contract for New York 
City was issued to Lewis D. Mowry an( 
W. F. Patterson and the agency name 
was later changed from Mowry & Pat. 
terson to Mowry & Reinmund upon Pat. 
terson’s death. It was the Mowry & 
Reinmund agency which changed the Jo- 
cation from 46 Cedar Street to 100 Wil 


a Con- 


liam Street. Mowry & Reinmund con- 
tinued in partnership until 1924 when 
Ben F. Reinmund died and Mowry re- 
tired. j 


In 1924 the entire city was centered 
in a contract issued to Hugh D. Hart 
and Gerald A. Eubank at the 100 Wil 
liam Street office. In 1927 Mr. Hart left 
the company to become vice-president 
of another company and Mr. Eubank 
also resigned. A number of independ- 
ent general agencies were opened by the 
Aetna Life which operated for a time, 
Roscoe H. Keffer came here from 
Scranton, Pa., and after opening an office 
at 225 Broadway he moved to 100 Wil- 
liam Street on September 27, 1927, and 
operated that agency until 1933. On 
March 1, 1923, K. A. Luther, who had 
been agency vice-president for some 
years, and Mr. Keffer became general 
agents for Greater New York, forming 
the Luther-Keffer agency. That arrange- 
ment continued until a few weeks ago 
when the business of the agency was 
equally divided and Mr. Luther opened 
a general agency at 60 East Forty-sec- 
ond Street and Mr. Keffer remained as 
general agent at 100 William Street. 


Career of R. H. Keffer 


Roscoe H. Keffer has been in the 
insurance business for a great many 
years and was one of the most successful 
insurance men in Pennsylvania _ before 
coming to New York in 1927. He has 
spent more than a quarter of a century 
with the Aetna Life. He _ began in 
Scranton, Pa., as an agent. In 1913 he 
was appointed general agent for casualt) 
lines, three years later being made gen- 
eral agent for both life insurance and 
casualty. His personality had won many 
friends for him and no one in Scranton 
was better known. In 1925, while gen- 
eral agent at Scranton, he won the 
President’s Diamond Jubilee highest hon- 
ors, and.in 1929 and 1930 he won the 
President’s Trophy. 

His outstanding position in Scranton 
qualified him for metropolitan recog! 
tion and the company brought him here 
when it reorganized its representation m 
Greater New York life insurance pro 
duction. He made a modest start 
New York, his first office being at 22 
Broadway as a general agent. In the 
same year he was given charge of the 
100 William Street agency, which was 
one of the leading general agencies ° 
the United States. Some difficult or 
ganization problems which he met whet 
he assumed the 100 William Street 4: 
rection were mastered by him with 
splendid ability. His organization build: 
ing talent quickly asserted itself. 


Executive Personnel 


E. A. Muller and E. H. Hastings ar 
assistant general agents at 100 William 
Street. Roe A. Maier, S. M. Weiland 
W. W. Luman, J. Edward Dunn, W. # 
Waddington and J. B. Fellows are St 
pervisors; E H. White is attorney 4m 
manager of the estate planning depart- 

(Continued on Page 15) 
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Chicago Business-Getter Sales 


Clinic Hears “Millionaire” Leaders 
By George Applegren, Chicago 


How the “millionaires” of the life in- 
surance business do it was demonstrated 
at Chicago Monday afternoon when the 
members of the executive committee of 


the Million Dollar Round Table ap- 
peared before the Chicago Association of 
Life Underwriters’ Business-Getter Sales 
Clinic and told how they apply the five 


essentials to successful life insurance 
selling. rs 
This was the first time that million 


dollar producers, from coast to coast, 
have appeared before a local association 
of life underwriters, Securing of the gal- 
axy of stars was made possible by the 
efforts of A. E. McKeough, president; 
Joy M. Luidens, executive secretary; 
Waldo Thorsen, chairman of the Busi- 
ness-Getter Sales Clinic committee, and 
Harry T. Wright, former chairman of 
the Million Dollar Round Table. 

That the “millionaires” among life in- 
surance producers use the same methods 
that are drilled into new agents was un- 
folded to the more than 800 who made up 
the audience. This came as a revelation 
to some agents who had expected to see 
“rabbits pulled out of hats.” “Be cour- 
teous,” “Use those methods that are best 
suited to your personality,” “Don’t de- 
velop haphazard ways of doing things,” 
“Work hard,” “Organize your efforts,” 
were some of the things that were urged 
for success. 

Some Essentials to Success 


The subjects embraced the five essen- 
tials to life insurance selling: “prospect- 
ing,” “approach,” “creating interest,” 
“closing” and “service.” The audience 
carried away the idea that the life insur- 
ance business is no place for anyone who 
is unwilling to work hard. 

“This is not a cheap business, and it 
is certainly anything but an easy busi- 
ness,” declared Grant Taggart of Cow- 
ley, Wyo., who was the first speaker and 
who discussed “Prospecting.” “A man 
must believe in himself, in his ability to 
sell life insurance, and he must believe 
in life insurance. I am a great believer 
that if a man will only get out and see 
people conscientiously and sincerely, bus- 
iness wil] eventually come. To those 
who are secking to evade the drudgery 
of work, the weariness of toil, the bur- 
dens of responsibilities, I would say, ‘Get 
out of the life insurance business because 
it is no place for you.’” 

In treating the “approach” Jack Lauer, 
Cincinnati, chairman of the Million Dol- 
lar Round Table, suggested that it should 
“push aside the barriers and put the 
prospect at ease. If a man is to present 
a good approach he must present a good 
appearance. He must look and act suc- 
cessful. In this day conversations are 
usually begun by telling how bad busi- 
ness is. Never admit that the life in- 
surance business is bad. It only gives 
the prospect an additional excuse for not 
buying. He asks himself, ‘Well, if others 
aren’t buying life insurance, why should 
I?’ Don’t talk just life insurance, In 
more cases than not it leaves the pros- 
pect cool to your proposition. Talk to 
him about future income—for himself 
and for his family. Everyone stops to 
think about future income. Everyone has 
been made to recognize the fact that 
there is such a thing as retirement age 
when salary stops. The approach should 
leave the prospect with a feeling of 
peace of mind; it should make him con- 
tented.” 

Must Create Interest 


Paul C. Sanborn of Boston, whose as- 
signed subject was “Creating Interest,” 
urged on his listeners to study well their 
own personalities. “The methods which 
may be successful to one man may be 
entirely unsuited to another,” said Mr. 
Sanborn. “Generally we may create in- 
terest in a prospect by startling him or 
by quietly and casually ingratiating our- 


selves to him. But the same system can- 
not be used by everyone. Successful un- 
derwriters spend months cultivating the 
system best suited to their personalities. 

“One of the most successful life un- 
derwriters spent nearly five years in de- 
veloping a system for creating interest. 
When he was finished it took only thirty 
seconds. Yet almost entirely through 
cold canvassing it enabled him to sell 
$16,000,000 worth of life insurance in one 
year. He overlooked not a single detail. 
He planned how he was to walk into a 
man’s office; how he should shake hands; 
where he should stand; what he should 
do with his hat; his tone of voice; the 
style of his clothes. It is sometimes dif- 
ficult to ingratiate oneself to a man who 
doesn’t know you. This is true with me. 
When this is so, you must strive all the 
harder. 

“One of the easiest ways I know of to 
get a man’s interest is to get him start- 
ed talking about himself. Once you get 
your prospect to this point you will have 
comparatively easy sailing, because it will 
not be long until you can swing him 
around to the subject you want to talk 
to him about.” 


Set Objectives, Says Lackey 


The drones—those who are satisfied 
when they have attained a certain mark 
of production without having spent all 
their energies—have no standing with 
George E. Lackey of Detroit. Mr. Lack- 
ey’s talk was directed mainly to those 
of his listeners who have yet to achieve 
the stamp of success. “Set an objective,” 
he admonished. “Don’t make it too high, 
but make it reasonably high so that you 


are going to have to do some real, honest 
work to achieve it. If you’ve never writ- 
ten $100,000 worth of life insurance in 
a year, make that your goal. When you 
get to your station, set a new aim— 
make it $250,000. When you write a 
quarter of a million dollars worth of 
business in a year, double it—shoot at 
half a million. And when you get so you 
can write half a million dollars worth, 
try for the million dollar mark, 

“The psychological moment when the 
agent shall hand the prospect his foun- 
tain pen to sign on the dotted line is a 
thing no one can tell you. It’s a sense 
you must develop for yourself. Generally, 
though, the close begins three minutes 
after you are in a man’s office. You 
probably won’t get his signed application 
that quick, but you may rest assured 
that he will know by then whether you 
are the man he is willing to do business 
with. 

“The matter of price and the annoy- 
ance of delay are two things which we 
must live with. You have your rate 
manuals for the price. When the pros- 
pect delays I have frequently found it 
beneficial to suggest that he list in one 
column in his own words the good points 
about the plan I have suggested and in 
another colunin the bad ones. The good 
ones outnumber the bad ones always.” 

Henry G. Mosler of Los Angeles, who 
entered the life insurance business in 
1931 and paid for $1,800,000 worth of 
business his first year and has produced 
over $1,000,000 worth each year since, 
was the closing speaker. He dealt with 
“service.” 

“The idea of service is of special and 
personal interest to us as life underwrit- 
ers,” said Mr. Mosler. “It is through 
us as agents that the policyholder main- 
tains his touch with the company.” Mr. 
Mosler related an instance of his own 
where a service he performed for a pol- 
icyholder whom he had written was di- 
rectly responsible for $240,000 worth of 
additional business. 





Round Table Executive Committee 
Asks Big Publicity Fund From Co’s 


Ten million dollars a year for public 
relations for the life insurance business 
was asked by the executive committee 
of the Million Dollar Round Table at its 
session at Chicago this week. A reso- 
lution calling for immediate launching of 
such a program to be carried on indefi- 
nitely by the companies was adopted. 

The program suggested would include 
space in newspapers and magazines, time 
on radio networks and educational pub- 
licity aimed to tell what life insurance is 
and what it does and providing speakers. 
Direction of the work, as it is suggested, 
should be under a committee comprising 
two or three members of the Life Insur- 
ance Presidents Association, a like num- 
ber from the National Association of 
Life Underwriters and the same number 
to be named by the Million Dollar Round 
Table. 

The resolution that was adopted reads: 
“That the undersigned members of the 
executive committee of the Million Dol- 
lar Round Table express to the presi- 
dents of all legal reserve life insurance 
companies in the United States their 
considered belief that, in line with the 
obligation to policy owners, there is a 
vital need for some public relations 
agency, operating throughout the year, 
made effective by the companies, for the 
purpose of bringing to the public gener- 
ally a more complete understanding of 
the fundamental social and economic, 
human and moral services rendered by 
the institution of legal reserve life in- 
surance and its agency forces to the na- 
tion. 

“Be it further resolved, that this com- 
mittee pledges its fullest cooperation in 
any such undertaking; and 

“Be it further resolved, that a copy of 
this resolution be sent to the presidents 
of all such companies.” 

The resolution is signed by Jack Lauer, 


Paul C. Sanborn and Henry G. Mosler, 
who comprise the committee. 

Speaking for the committee, Mr. San- 
born stated that copies of the resolutions 
are to be sent at once to all life insur- 
ance presidents. A letter accompanying 
the resolution will ask “your personal re- 
action to our resolution.” At the same 
time the members of the Million Dollar 
Round Table are to discuss it with their 
presidents. 

Purpose of the campaign, said Mr. 
Sanborn, is “not simply to get the life 
insurance companies to spend money. 
It is to carry on and perpetuate the idea 
that was launched nation-wide during the 
Message of Life Insurance Week.” The 
committee members were agreed that the 
cost of the work for a year’s effort will 
be negligible on a basis of per policy- 
holder, and that the results and benefits 
that will be derived will be immense. 

“This is no time for further procrasti- 
nation,” said Mr. Sanborn. “Some one, 
some time must take the initiative in 
starting a public relations program. As 
the largest producers of life insurance 
the Round Table feels that it is both 
fitting and appropriate that we should 
take this initiative. We believe that the 
insurance companies can be convinced 
that our proposal will be most beneficial 
to the companies, the public and to the 
agency forces.” 


To Prepare Constitution 


_ The committee also took the initiative 
in preparing a draft of a constitution 
and by-laws for the Round Table, Basic- 
ally these will be to establish sets of 
rules and requirements for membership. 
The Round Table, which was formed in 
1927 at the Memphis meeting of the Na- 
tional Association of Life Underwriters, 
has continued to function without a con- 
stitution and by-laws. The subject will 


=! 


Heads Brooklyn Managers 





ALFRED G. CORRELL 
Alfred G. Correll, general agent, New 


England Mutual, at 16 Court Street, 
Brooklyn, has been elected president of 
the Brooklyn Life Managers Association 
and will take office at the annual outing 
of the association in June. Jack War- 
shauer, manager, Guardian Life, has been 
elected secretary-treasurer. Gilbert V. 
Austin, general agent, Aetna Life, was 
chairman of the nominating committee 
which reported to the meeting May 11. 
A native of Brooklyn, Mr. Correll has 
been general agent there for the New 
England Mutual since July, 1934. He 
entered life insurance in 1920 with the 
old L. A, Cerf agency, has maintained a 
large personal production in addition to 
his management duties. Active in life 
insurance affairs in Brooklyn, he is at 
present on the life insurance committee 
of the Greater New York Fund direct- 
ing the committee’s drive in Brooklyn. 





Named Field Superintendent 


Raymond M. Roland, for the past six- 
teen years with the American Life, thir- 
teen of which he served as agent and 
three as a supervisor, has been appointed 
field superintendent for the Old Line Life 
of America, according to announcement 
by Paul A. Parker, agency director, 
Milwaukee, Wis. Mr. Roland is a grad- 
uate of Michigan State College and has 
been successful in the field and in or- 
ganization work. 


REVIEW PACIFIC MUTUAL CASE 


The United States Supreme Court on 
Monday granted a review of the validity 
of the Pacific Mutual reorganization on 
petition of four Los Angeles policyhold- 
ers who protested that state courts had 
exceeded their authority in this case. The 
matter reached the Supreme Court on 
appeal from the California Supreme 
Court which confirmed the reorganiza- 
tion plan of Insurance Commissioner 
Carpenter. 


NEW BUSINESS LOWER 

New life insurance for April was 26% 
below the amount for April of last year, 
while the total for the first four months 
of this year was 21% less than for the 
first four months of 1937, according to 
the compilation of the Association 0 
Life Insurance Presidents. 











comprise one of the chief topics of busi- 
ness at the meeting to be held at Gal- 
veston preceding the meeting of the Na- 
tional Association of Life Underwriters 
at Houston in September. 

The idea of forming small local ass0- 
ciations in some of the larger centers, 
notably New York, Chicago, Philadel- 
phia, Los Angeles and Detroit, was dis- 
couraged. It was felt that the Round 
Table itself should stand for the “mil- 
lionaire” producers. 
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Celebrate K. A. Luther’s 
40 Years in Insurance 


MANY FROM OUT OF TOWN HERE 









Guests Include Detroit, Buffalo, Boston 
And Washington General Agents 
And Home Office Officials 







kK. A. Luther, general agent Actna 
Life, 60 East Forty-second Street, cele- 
brated his fortieth anniversary in life 
insurance this week. To take part in 
the birthday lunch at the Uptown Club, 
and also to see the new Forty-second 
Street office of the agency, opened this 
month, a number of home office officials 
and general agents came here. Among 
these general agents were Clyde Gay, 
Boston; Henry Schoch, Detroit; John 
W. De Forest, Buffalo, and Paul Sleeper, 
Washington. Each of them had had 
close relations with Mr. Luther when he 
was vice-president of the Aetna in 
charge of production. In short talks 
they expressed their friendship for him. 

S. T. Whatley, who was appointed the 
Chicago general agent by Mr. Luther 
and who succeeded him as vice-president, 
was another speaker as was Ralph W, 
McCreary, agency secretary. Toastmaster 
was Louis Sechtman, assistant general 
agent. Among those from the home of- 
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© War. dent J. E. Lewis, in charge of Greater 
New York, and Dr. Donald B. Cragin, 
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Insurance Advertising 
Not Like Other Fields 


ITS BUYERS CAN’T BE RUSHED 





E. M. Hunt, Advertising Manager, 
Mutual Life, in Talk Before Ad- 


vertising Conference 





Life insurance advertising differs es- 
sentially from advertising in other fields 
because buying it is not a casual trans- 
action, it isn’t done in a hurry, and 
companies do not seek prospects on 
every street corner, stated E. M. Hunt, 
manager of publicity and field service 
for the Mutual Life of New York, in 
addressing the Insurance Advertising 
Conference in New York City yesterday. 

“A good many of those who seek to 
interest us in advertising fail to under- 
stand this big difference,” said Mr. Hunt. 
“They think of insurance companies as 
having millions so they ought to adver- 
tise in millions. They think we are out 
after customers everywhere so we should 
advertise to people everywhere. Most 
difficult of all is the problem of showing 
them that our average transaction isn’t 
casual; that it is invariably promoted on 
a no-two-alike basis, and that very little 
of the effect of a life insurance adver- 
tisement can be of tangible value unless 
it precedes a call or series of calls by 
a very persuasive salesman. 


Personal Salesmanship Comes First 


“Now the truth is that the life insur- 
ance business spends most of its avail- 
able new business funds on personal 
salesmanship—the most difficult kind in 
the world. While in most other busi- 
nesses advertising has become the blood- 
brother of selling, in our business it is 
still only a very modest half-brother, 
often only a distant cousin. 

“Moreover the companies, believe it or 
not, do not seek prospects everywhere 
on every street corner because they have 
to be just as selective, if not more so, 
than an advertiser of baby carriages or 
shaving soap. We insist, for instance, 
that people who come with us must be 
well. Their credit must be good. They 
aren’t especially desirable if they have 
been out of work very long and seem to 


prefer relief to making a living. We 
aren’t necessarily in competition with 
the Social Security Act, which if you 


look into it has very little to do with 
planned life insurance as the founders 
first thought of it. And we are con- 
cerned largely with placing policies on 
and collecting premiums from the com- 
paratively few individuals we can make 
realize that they may die, no matter 
how healthy they happen to be at the 
moment. This narrows our market down 
considerably as compared, for example, 
with that for motor cars or even type- 
writers and sewing machines. 

“And, finally, we cannot, as some ad- 
vertisers seem to succeed in doing, ad- 
vertise people into immediate action, 
sending them flocking into stores and 
showrooms. It is difficult enough to 
get our prospects to change their mood 
ever so slightly in the direction of 
listening to a salesman—and we know 
that listen they must if anything very 
decisive is ever going to happen.” 

Mr. Hunt stated that advertising and 
sales promotion technicians of the life 
insurance business could explore changes 


taking place in modern agency field 
work, find out what the agents are 
thinking, how they are working and fit 


their plans to the needs. “There is a 
new viewpoint in more than one quar- 
ter,” concluded Mr. Hunt, “which rele- 
gates many of the hackney ed and syndi- 
cated ideas into oblivion and sets up a 
new and stauncher code of operation in 
the agents’ field of selling.” 


SPEAKS IN JERSEY CITY 

Chester O. Fischer, vice-president, 
Massachusetts Mutual, recently addressed 
the Jersey City Kiwanis Club. He em- 
phasized the natural interest which busi- 
ness and professional men have in life 
insurance in its modern application to 
the problems of the public. 





Harry Gardiner Chairman 


Of Life Agencies Committee 
Of Greater N. Y. Fund 





HARRY GARDINER 


Gardiner, general agent John 
is chairman of the life insur- 
ance agents committee of the Greater 
New York Fund which is making the 
city’s first united charity appeal to busi- 
ness interests. At a luncheon in the 
Bankers Club, May 6, the chairman as- 
signed prospects. Members of the life 
committee follow: 

:. W. Allen, New England Mutual; 
Osborne Bethea, Penn Mutual; Leroy A. 
Bowers, Mutual Life; Alfred G. Correll, 
New England Mutual; Robert H, Denny, 
State Mutual; Ralph G. Engelsman, 
Penn Mutual; John M. Fraser, Connec- 
ticut Mutual; Max J. Hancel, Continen- 
tal American; Harry E. Jacoby, Home 
Life; John ‘A. McNulty, Prudential; 
Theodore M, Riehle, Equitable Society; 
Lewis C. Sprague, Provident Mutual. 


Harry 
Hancock, 





Rollin Young Resigns As 
Franklin’s Agency Officer 


Rollin Young, for the past five years 
vice-president in charge of agencies of 
the Franklin Life of Springfield, IIl., has 
resigned. Previous to going with the 
Franklin Life Mr. Young had been as- 
sistant manager and actuary of the 
American Life Convention. He had for- 
merly been with the Franklin for eleven 
years where he had obtained his early 
insurance experience. Mr. Young has 
not yet announced his future plans. 





Ad in Sunday Paper 

The Life Underwriters Association of 
Northern New Jersey announced the An- 
nual Message of Life Insurance with an 
advertisement in the Newark Sunday 
Call on May 8. The ad, five columns 
wide by fifteen inches deep, listed the 
entire membership of the Northern New 
Jersey Association. It featured the hour 
glass and the words “Time to Think 
\bout Life Insurance.” 


WOULD LIMIT BANK INSURANCE 

A group of general agents and agents 
in Massachusetts have advanced Senate 
Bill 443 to the state legislature which 
would set a limit of $3,000 savings bank 
life insurance for any one individual in 
that state. 


C. H. BROWN GROUP MANAGER 





Frank M. Minninger, Jr., Newark 
branch manager, Connecticut General, 
has announced appointment of Charles 


H. Brown as manager of the Group de- 
partment. 

KNIGHT “AGENCY “WRITINGS 

Charles B. Knight Agency, Inc., New 
York general agents Union Central Life, 
report total paid business for April $1,- 
401,047, compared with $1,475,762 for 
April, 1937. 


Louis H. Pink Addresses 
N. Y. Branch, Canada Life 


Louis H. Pink, Superintendent of In- 
surance of New York State, addressed 
a luncheon meeting of the New York 
Branch of the Canada Life at the 
Waldorf-Astoria last week, explaining 
the new savings bank life insurance plan 
and answering questions from the vari- 


ous men _ present. Channing Davis, 
branch manager, presided as toastmaster 
and introduced Mr. Pink. Another 


speaker was T. H. Gooch, agency as- 
sistant from the home office, who con- 
gratulated Herbert F. Underwood of the 
New York Branch as the leading pro- 
ducer in the entire company for the year 
to date. One or two of the newer men 
in the organization also received awards 
for unusual production records. 

Among the guests attending the lunch- 
eon were included certain important 
brokers who with the full time organiza- 
tion have been responsible for the sub- 
stantial increase in the agency’s business 
in 1938 

At an earlier meeting, S. C. McEvenue, 
general superintendent, made a_ short 
address and stated that he was unable 
to attend the luncheon because he was 
sailing at an early hour for England 
with Leighton McCarthy, president of 
the Canada Life. They are attending the 
convention of the British Isles Division 
at Torquay, England. 


Bernhard Goes With John 
Dingle Agency in Chicago 
Raymond S. Bernhard, Chicago, has 
resigned from the Mutual Life of New 
York to join the John Dingle agency 
of that city, representing the Massachu- 
setts Mutual, as assistant general agent 
in charge of education and organization. 
He has been with the Mutual Life for 
ten years as sales representative as well 
as educational director in one of its lead- 
ing agencies. He entered life insurance 
in 1928 and his personal production qual- 
ified him each successive year for the 
$250,000 National Field Club. His spe- 
cialization in business. insurance and in- 
surance to meet death taxes led to pub- 
lication by the Commerce Clearing 
House of Chicago of a loose leaf service 
known as “Business and Estate Insur- 
ance Service” of which he is the author. 








DISTRICT OFFICE CHANGES 


Monumental Life Makes Number Of 
Shifts Principally in Michigan 
And Ohio Territory 

Changes involving men in district of- 
fices of the Monumental Life, Baltimore, 
have been announced. They include the 
following: 

T. McDonagh, manager at Lansing, to 
manager at Detroit No. 2; L. Schuler, 
assistant manager at Detroit No. 1, to 
manager at Lansing; J. Packer, assist- 
ant manager at Dayton, to manager at 
Toledo; R. Smith, assistant manager at 
Zanesville, to assistant manager at 
Beaver Falls; H. Wagner, assistant man- 
ager at Grand Rapids, to assistant man- 
ager at Lansing; J. Ferry, assistant man- 
ager at Cincinnati, to assistant manager 
at Detroit No. 1; G. Blomquist, agent at 
Dayton, to assistant manager; A. Con- 
Stant, agent at Detroit No. 3, to assist- 
ant manager; W. C. Hale, Jr., agent at 
Louisville, to assistant manager; S. 
Farkas, agent at Cleveland No. 2, to as- 
sistant manager, and William Hill, agent 
at Highlandtown, to assistant manager. 


N. J. OUTING ON MAY 24 

The Life Agency Supervisors Associa- 
tion of Northern New Jersey will hold 
its annual outing May 24 at the Preak- 
ness Country Club. Otto E. Carstens, 
Travelers, Newark, is president of the 
association. 

STYER GETS APPOINTMENT 

Ralph B. Styer, Lincoln, Neb., has 
been appointed special re presentative 
there for the New York Life. He lived 
in Lincoln before his transfer to Rock 
Island two years ago. 
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EDWIN J. PHELPS 

Edwin J. Phelps has recently joined 
the New York City branch of the Canada 
Life as branch supervisor. In 1931, on 
graduation from Lafayette College, he 


entered the life insurance _ business 
through the Keane-Patterson Agency of 
the Massachusetts Mutual Life. In 1934 


he became connected with the Leonard 
Agency of the National Life of Vermont 
in New York City, and was active in its 
organization and development. Within 
a short time he was appointed assistant 
manager. 

In his new position with the Canada 
Life, Mr. Phelps will assist Channing 
Davis, branch manager. Announcement 
of his appointment was made last month 
in The Eastern Underwriter. He has 
just entered his new duties after some 
time spent in the home office of the 
Canada Life. 





Roosevelt Asks Broadening 
Of Social Security Act 


President Franklin D. Roosevelt on 
April 28 addressed a letter to Arthur J. 
Altmeyer, chairman of the Social Secur- 
ity Board at Washington, advising him 
of the necessity of studying ways and 
means of improving and extending the 
provisions of the Social Security Act. In 
his recommendations President Roosevelt 
said: 

“I am particularly anxious that the 
Board give attention to the development 
of a sound plan for liberalizing the old 
age insurance system. In the develop- 
ment of such a plan I should like to 
have the Board give consideration to the 
feasibility of extending its coverage, com- 
mencing the payment of old-age insur- 
ance annuities at an earlier date than 
January 1, 1942, paying larger benefits 
than now provided in the Act for those 
retiring during the earlier years of the 
system, providing benefits for aged wives 
and widows, and providing benefits for 
young children of insured persons dying 
before reaching retirement age. It is my 
hope that the Board will be prepared to 
submit its recommendations before Con- 
gress reconvenes in January.” 


P. J. ENGELHARDT DEAD 
Philip J. Engelhardt, age 53, general 
agent for Old Line Life in Milwaukee 
for nineteen years, died suddenly at his 
home in Milwaukee. He joined North- 
western Mutual in 1912 at Escanaba, 
Mich., and in 1914 was made division 
manager at Green Bay, Wis., from where 

he was transferred to Milwaukce. 


QUARTER CENTURY FOR CAPEN 

George C. Capen completed twenty- 
five years with the ( oo General 
May 1. A Trinity College gradu, 
he joined the company in 1913 and since 
1921 has been superintendent of agen- 
cies. On his anniversary he was guest 
of honor at a luncheon given him by his 
fellow officers. 
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AWARDS AT NEW YORK MEETING 





H. Arthur Schmidt Gives Recognition to 

“100% Agencies; C. P. Dawson In- 

troduces Essay Winners 

At the May 5 meeting of the Life 
Underwriters Association of New York 
City awards for 100% agency member- 
ship in the association were made by 
H. Arthur Schmidt, general agent, New 
England Mutual, and chairman of the 
membership committee, to Ralph G. En- 
selsman, Leonora E. Olsen and Ben 
Hyde, all Penn Mutual; Allen & 
Schmidt, Lathrop Baldwin, Beers & Daw- 
son, all New England Mutual; Harry 
Kuesel, Phoenix Mutual; Gilbert V. Aus- 
tin, Aetna Life, and S. S. Wolfson, Berk- 
shire. - 

C. Preston Dawson, chairman of the 
New York essay contest, introduced au- 
thors of the winning essays who were 
oyests at the head table. Arthur V. 
Youngman, association president, made 
the awards. 





INVESTMENT CHANGE SOUGHT 


Governor Horner of Illinois has been 
asked to foster an amendment to the law 
relating to investments by insurance 
companies, to enable them to invest part 
of their assets in private housing enter- 


prises. 





M. J. Mullen Made Ad Mgr-.; 
Murphey With Metropolitan 


Martin J. Mullen has been appointed 
director of advertising and publicity for 
the General American Life of St. Louis, 
according to an announcement by Presi- 
dent Walter W. Head. Mr, Mullen suc- 
ceeds Douglas J. Murphey who has re- 
signed to go with the advertising de- 
partment of the Metropolitan Life in 
New York City. 

Mr. Mullen, who has been assistant 
director of advertising for the company, 
has had wide experience in advertising 
and publicity and has been active in the 
affairs of the Advertising Club of St. 
Louis. 

Mr. Murphey, who has been president 
of the Advertising Club of St. Louis, is 
a graduate of St. Louis University, class 
of 1928. Mrs. Murphey is the former 
Kita de Leporte, before her marriage 
premiere danseuse of the Metropolitan 
Opera Co. 





APPOINTED LIFE DEPT. HEAD 


R. A. Brooks, formerly regional man- 
ager for the Equitable Society, has been 
appointed manager of the life depart- 
ment of Ploesser-Moseley-Watts, Inc., 
general agents in St. Louis for the Con- 
tinental Assurance. 


MANY TAKE EXAMINATIONS 





Employes of Acacia Mutual Reaping 
Benefit of Work Done During Fall, 
Winter and Spring 
Forty-three 
Mutual Life have taken a total of eighty- 
nine Life Office 
during the 
To date thirty- 
nine employes have completed Course | 


employes of the Acacia 
examinations of the 
Management Association 
week beginning May 2. 


of the Institute; nineteen are working 
toward completion of Course II, and 
there is one graduate student. Six of 
the forty-three employes are sitting for 
the home office life underwriters exami- 
nations. 

Assistant Secretary George Link and 
W. M. Smith of the planning depart- 
ment, were teachers of the classes that 
met regularly each week throughout the 
Fall, Winter and Spring months. 


LEWIS ON AGENCY COMMITTEE 


Bankers Life of Iowa announces ap- 
pointment of Superintendent of Agen- 
cies Marvin E. Lewis to the company’s 
agency committee. Mr. Lewis will serve 
with Vice-President W. W. Jaeger, 
Vice-President and Actuary E. M. Mc- 
Conney and Director of Agencies W. F. 
Winterble. 


Plan to Change Name Of 


Yeomen to American Mutual 


A change in name of the Yeomen Mu- 
tual Life of Des Moines is contemplated, 
according to a statement' of A. H. Hoff- 
man, president of the company, whereby 
it will become the American Mutual 
Life. The proposed change has been 
submitted to policyholders and follow- 
ing their approval will take effect after 
the annual meeting in June. 

The company officers believe that the 
name American Mutual will more ac- 
curately reflect the national scope of the 
company’s present operations and plans 
for the future, as well as being more in 
harmony with modern trends among old 
line legal reserve companies. 

The company is forty years old, has 
assets of $26,851,306 and since organiza- 
tion has paid to policyholders more than 
$77,000,000. The change contemplated is 
in name only, the official staff and per- 
sonnel remaining the same and all pres- 
ent company contracts continued. 





THREE HUNDRED IN CLUB 


More than 300 Bankers Life of Iowa 
salesmen have been nominated for mem- 
bership in the 1938 President’s Premier 
Club, which will meet in San Francisco 
next February. 





K. A. LUTHER 
General Agent 





W. L. SITGREAVES 
Mgr. Underwriting Dept. 





J. HL 





R. A. BERNARD, C.L.U. 


Supervisor 


Telephone: Murray Hill 2-9600 


INTRODUCIN 


THE PERSONNEL OF OUR MANAGEMENT 


fEtna’s new 42nd Street Agency is directed by 


trained and experienced men. 


They will 


serve efficiently your Brokerage and 


Surplus Business. 


Come in and renew an old ac- 


NEILL 


Cashier 





G. M. BARCLAY 


Supervisor 


quaintance — or make a 
new one. We're just 


across the street 
from Grand 
Central. 


A comPLetTe 

AGENCY SERVICE 

to AGENTS and 
BROKERS 


PETER J. LoTRUGLIO 


Supervisor 


peeve? 


CLYDE SISSON 


Supervisor 


K. A. LUTHER, GENERAL AGENT 
JETNA LIFE INSURANCE COMPANY 


LINCOLN BUILDING, 60 EAST 42nd STREET, NEW YORK CITY 





L. W. SECHTMAN 
Assistant General Agent 





ROBERT A. APPLE 
Asst. Mgr. Group Dept. 









JOHN K. LUTHER 


Supervisor 
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To Head New York 
Chapter C. L. U. 





JAMES ELTON BRAGG 


\t a meeting of the New York Chap- 
ter of Chartered Life Underwriters held 
in New York City Tuesday the follow- 
ing officers and executive committee were 
named to head the Chapter for the com- 
ing year: president, James Elton Bragg, 
Guardian Life; vice-president, Ray S. 
Maechtel, Union Central;  secretary- 
treasurer, J. Fred Speer, Equitable Soci- 
ety. Executive committee: Robert A. 
Bernard, Aetna Life; William R. Julius, 
Mutual Life of New York; Harry Krue- 
ger, Northwestern Mutual; Robert U. 
Redpath, Jr.. Northwestern Mutual; Carl 
M. Spero, independent; and Harris L. 
Wofford, Prudential. 

Officers will be elected at the June 
meeting. Leroy N. Whitelaw was chair- 
man of the nominations committee. 


“The Compendium of Company Pro- 
cedure,” gotten up by the New York 
Chapter of Chartered Life Underwrit- 
ers, is now available for sale by the 


Chapter, copies of Which are going rap- 
idly. Already more than $500 worth of 
copies have been Sold, the distribution 
being in charge of Carl M. Spero, 235 
Fourth Avenue, New York City The 


price ts $2 per copy. 
Correll in Brooklyn Talk 
Stresses Agents’ Service 


Following a custom started .'several 
years ago the Home Guild of the Brook- 
lvn Daily Eagle invited a life insurance 
man to address a luncheon meeting of 
more than two hundred Brooklyn women 
on May 12 during the week of the An- 
nual Message of Life Insurance to the 
Public. The speaker was Alfred G. Cor- 
rell, general agent, New England Mu- 
tual, Brooklyn. Taking as his topic, 
“Hidden Values in Your Life Insurance 
Policies,” Mr. Correll told many human 
interest stories about life insurance and 
the valuable protection it affords. In 
closing, he advised the women to take an 
interest in the message that the life in- 
surance agent has to bring when he calls 
at their homes. He said: 

“When your husband is approached by 
a life insurance man, think of that man 
not as anxious to make a new commis- 
sion or a sale but rather as-one who of- 
fers a service to his clients. Be sure that 
your insurance program is set up and is 
doing the job it is intended to do. Give 
the insurance man a welcome and listen 
to his suggestions; he may have advice 
that you can: use to advantage and for 
which you will be grateful in the future.’ 

Other guests at the Guild last Friday 
included Gilbert V. Austin, general agent, 
\etna Life; Harold Parker, manager, 
Phoenix Mutual; William H. Kee, man 
agery Mutual Life of New York; Major 
Reynold F. Migdalski, manager, Mutual 
Jenefit, all of Brooklyn. 
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DEPENDABLE PERFORMANCE 





.... [That Compelling Force 


It is man’s nature to procrastinate and unless there 


is some compelling force to drive a man to do a task 


today, he is apt to postpone doing it until tomorrow. 


But waiting until tomorrow may bring disastrous 


results—especially to one’s family if life insurance is 


the subject of procrastination. 


Some of the deceased policyholders listed below 
probably would have procrastinated and died without 
any life insurance, had it not been for the “compelling” 
force of some Connecticut Mutual representative. 


The agency force of America is the surest protection 


for a man and his family against the ravages of 


procrastination. 








Some First Year Death Claims 


Age Age 
Issue Death Occupation 
42 43. Manager Bread Co. 
38 38 Funeral Director 
42 42 Millwright 
45 45 Lawyer 
34 35 Farmer 
15 45 Salesman 
63 63 Executive 
33 33 Lawyer 
49 49 Housewife 
25 26 Teacher 
46 17 Farmer 
26 27 Trucking Business 
24 25 Photo Engraver 
53 54 Int. Rev. Inspect. 
35 35 Clerk 
41 41 Nursery Business 
37 38 Salesman 
37 38 Salesman 
33 34 Housewife 
41 41 Executive 
41 41 Executive 
22 22 Stock Clerk 
36 36 Mechanic 
30 30 Assistant Sup’t. 
A8 18 Salesman 
24 25 Service Sta. Oper. 
32 32 Foreman 
57 57 Physician 
34 34 Merchant 
* Includes Double Indemnity. 


Cause Death 
Pneumonia 
Cancer 
Toxic Goitre 
Cerebral Hemorrhage 
Ace.—Falling Timber 
Acute Dilation of Heart 
Cancer 
Meningitis 
Cancer 
Meningitis 
Ace.—Fractured Skull 
Tuberculosis 
Auto Accident 
Abscess of Lung 
Fibromyoma 
Auto Accident 
Acc.—Lightning Shock 
Ace.—Lightning Shock 
Post Anesthetic Ace. 
Auto Accident 
Auto Accident 
Ace.—Kicked by Horse 
Intestinal Obstruction 
Appendicitis 
Mastoiditis 
Auto Accident 
Typhoid Fever 
Coronary Occlusion 
Auto Accident 





Paid by 


$104.08 
72.38 
33.18 
1,415.00 
27.46 
55.62 
1,705.80 
67.55 
1,013.37 
30.11 
46.26 
30.47 
35.74 
67.53 
35.82 
13.63 
352.25 
90.81 
198.15 
74.00 
74.00 
33.43 
57.15 
112.70 
417.80 
21.55 
89.34 
96.45 
203.85 


Paid by 
Insured Company 


Gain 


$2,500 $2,395.92 


2,500 
1,000 
20,800 
2,000* 
1,500 
20,000 
5,000 
1,700 
1,000 
1,200 
1,000 
1,040 
2,500 
1,000 
1,000 
10,000* 
6,000* 
5,000 
5,000 
5,000 
1,000 
1,337 
5,200 
10,000 
2,000* 
3,000 
1,000 
5,200 


2,427.62 
966.82 
19,385.00 
1,972.54 
1,444.38 
18,294.20 
4,932.45 
686.63 
969.89 
1,153.74 
969.53 
1,004.26 
2,432.47 
964.18 
986.37 
9,647.75 
5,909.19 
4,801,85 
4,926.00 
4,926.00 
966.57 
1,279.85 
5,087.30 
9,582.20 
1,978.45 
2,910.66 
903.55 
4,996.15 








(ONNECTICUT 





LIFE 


INSURANCE COMPANY: HARTFORD 





ew ructive | 
Force, Says Dr. Spahr 


SPEAKER AT C. L. U. MEETing 


New Deal Destrt 


Economist Places Blame for Presen 
Lack of Confidence and Confusion 
on Washington Policies 
Guest speaker at the luncheon meeting 
of the Chartered Life Underwriters, Ney 
York Chapter, held Tuesday, was Dp 
Walter E. Spahr, professor of economics 
at New York University, who conducts 
the economic review course for the € 
LL. U. degree. Professor Spahr is a na. 
tionally known economist and secretary 
of the Economists Committee on Mone- 

tary Policy. 

Speaking on the theme of the current 
economic situation and the basis of good 
government, Professor Spahr laid the re. 
sponsibility for the present confused sity. 
ation in this country and lack of business 
confidence squarely upon the governmen- 
tal policies in Washington. While the 
causes for business depression date back 
to the World War, Professor Spahr said 
that the natural forces of recovery were 
checked by the wilful sowing of seeds 
of class hatreds by the present adminis- 
tration and by the government’s attempts 
to bolster up economic conditions 
through artificial stimulants. One effect 
was to stimulate the people to spend far 
beyond their ability to pay. After eco- 
nomic forces had started to assert them- 
selves toward recovery the reform pro- 
gram of the New Deal launched destruc- 
tive forces which shattered business con- 
fidence and produced a complete inflation 
cycle since 1933. The question now con- 
fronting the country is if we are about 
to enter another destructive inflation 
cycle. 

Professor Spahr said that by all the 
principles of good government the ad- 
ministration should reverse practically all 
of its policies. Good government has as 
one of its major objectives raising the 
standard of living of the people without 
doing so at the expense of the disloca- 
tion of national income. Recognition of 
the sacredness of the individual’s person- 
ality is another of the important ele- 
ments in good government, stated Pro- 
fessor Spahr, violation of which has seri- 
ous effects upon society. Government is 
not an end but a means. When it in- 
vades activity of society itself it is bad 
government. Appeal to emotions to keep 
government in power and putting deci- 
sions on questions of economics and 
political science that are the province of 
experts up to the people at large isa 
political device and not an action of good 
government. 

We are in a period, the speaker fur- 
ther stated, of frenzied legislation with 
thousands of laws being passed that are 
neither read nor understood until we 
have become a nation of law worshippers 
These are policies that could lead to s0- 
cial retrogression. He denied that the 
policies of the administration are true 
liberalism; they are on the contrary re- 
actionary and a form of coercion. True 
liberalism is that long struggle of the 
people to free itself from coercion and 
retrogression, 








BLOOMINGTON MEETING TODAY 


The Bloomington (IIl.) Life Under- 
writers Association will hold a conven- 
tion in that city May 20 and 21 to which 
all members of the Illinois association 
are invited. On the program are Charles 


Zimmerman, M. F. Schwinn, Holgar 
Johnson, Warren Woody and_ Philip 
Hobbs. The State Farm Life Insurance 


Co. has invited all members of the Illi- 
nois association who attend this conven- 
tion to a complimentary entertainment 
and dinner-dance Friday night. 





E. C. HOY AGENCY OUTING 
The Ernest C. Hoy agency, Sun Life 
of Canada, Newark, held an outing Mon- 
day at the Preakness Golf Club. Stew: 
art Penny, director of agencies, and J. 9. 
Ireland, superintendent of the Easter 
United States, attended the affair 
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Of Equitable Society Contest 


SAMUEL KARSCH 


Culminating a month’s production cam- 
paign carried out by the Board of Man- 
avers for the Metropolitan district of 
the Equitable Society a luncheon was 
held in New York City May 13 which 
was attended by President Thomas I. 
Parkinson, Vice-President William J. 
Graham and Second Vice-Presidents 
Borden, Welch and Bushnell. 

The contest was on a handicap basis 
according to man power and the winner 
was the Samuel Karsch agency, Mr. 
Karsch being presented with a plaque in 
recognition of the leadership of his 
agency and in addition the Karsch 
agency achieved the remarkable feat of 
winning two of the weekly banners 
awarded during the contest and also the 
squad banner. This unusual achievement 
was recognized in talks made at the 
luncheon by President Parkinson, Vice- 
President Graham and Second Vice- 
President Bushnell. Second in the con- 
test was the Herzberg agency with the 
individual top scorer on a point basis be- 
ing Morris J. Friedman. 

Mr. Karsch was given special recogni- 
tion because of his achievement in the 
face of the handicap of comparatively 
small man power. He gives special credit 
for results to Isidor Artsis and Estelle 
Bruck of his agency. The Karsch agency 


} has written a volume of $1,400,000 of 


which $615,000 was paid for during the 
campaign and together with outstanding 
campaign business will yield a total of 
$1,000,000. 

_ Following the luncheon there was an 
informal meeting at the Karsch agency 
at which members of the agency pre- 
sented Mr. Karsch with a beautiful gift. 





CANADIAN OFFICERS’ MEETING 


The Canadian Association of Life 
Agency Officers, which will meet in Lon- 
don, Ontario, June 8-9, will have four 
speakers from the Life Insurance Sales 
Research Bureau who will present re- 
sults of the research projects on which 
the Bureau has been working in recent 
months. 

John Marshall Holcombe, Jr., manager 
of the Bureau, will discuss selection of 
agents, describing the Bureau’s latest 
material on this subject with special 
emphasis on Canadian experience; Ward 
Phelps will speak on conservation trends 
nm Canada; L. S. Morrison will have 
“What Price Business?” as his theme, 
and Kenneth R. Miller will talk on the 
small policy problem. 


PHILADELPHIA LIFE GAINS 
Uaid business of Philadelphia Life in 
‘Pril was 25% ahead of April,-1937, and 
ror four months 40% ahead of the same 
Period last year. Terminations and can- 
tellations continue to show an increase. 
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C. I. THOMPSON TELLS METHODS 


Brooklyn Life Supervisors Hold Meet- 


the life insurance business is to sell him 
the business so thoroughly that a few 
turn-downs will not discourage him, Clive 
I. Thompson, supervisor, Correll agency, 
New 
members of the Brooklyn Life Super- 


his objectives. We ask for daily and 





weekly reports, the analysis. and break- 
down of which eventually helps the new 
man to set up a system of management 
for himself. It is our sincere wish to see 
every one of our men become suc- 
cessful,” 







Essential to New Men 


In selling a new man the life insur- 
ance business, Mr, Thompson says his 
agency emphasizes four essentials which 
a man seeks in any business: Satisfac- 
tory income, enjoyment of the work, se- 
curity in that work, a future in the work. 
Mr. Thompson continued: 

“Unless a man measures up to our 
standards, he doesn’t start training. If 
he does, we teach him what life insur- 
ance is, what it does and how to sell it. L. Hershey, Johannsen agency, North- 
Next we establish a budget for him, not western Mutual, chairman; Bernard A 
only a personal budget but also a budget Haas, Kee agency, Mutual Life of New 
told of ‘calls, interviews and prospects so York, and Joseph Gold, Wendell agency, 
that he knows what he has to do to meet Massachusetts Mutual. 













ing; Siegel Appoints Nominating Nominating Committee Named 


Committee Jerome Siegel, McGeorge Agency, Pru- 
dential, president of the Brooklyn Life 
Supervisors, appointed a nominating 
committee which will report to the June 
meeting. The committee includes Robert 





The big job in training a new man in 










England Mutual, Brooklyn, 
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FOLLOW THROUGH 


HE best prospect list in the world isn’t worth 
the notebook it is jotted down in, if the sales- 
man has not developed a correct technique of 


following through. | } 





John Hancock training methods recognize the 
importance, not only of finding and qualifying the 


prospect, but of taking logical, tested steps which 





lead to the sale. 


It is the aim of John Hancock training literature 
and sales helps to stay with the agent until he gets 
the name on the dotted line—to help him “follow 
through” to the sale, which, in the last analysis, 
is only the logical conclusion of sound selling 


methods, correctly applied. 
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Texas Girl Awarded 
National Essay Prize 
FINISHED FOURTH LAST YEAR 





Other National Winners, Anna Gage, 
Mississippi; R. Fitzgerald, Georgia; 
Farine Sechrest, N. Carolina 
First prize in the national life insur- 
ance essay contest sponsored by the Na- 
tional Association of Life Underwriters 
as a feature of the 1938 Annual Message 
of Life Insurance to the Public has been 
won by Lillian Smith, 15-year-old stu- 
dent of Beaumont, Texas, High School. 
Miss Smith, whose paper survived local 
and statewide competition to become the 
Texas entry in the national judging was 
also a major prize winner last year, win- 

ning fourth place in her first attempt. 

Other winners in the national contest 
were Anna Gage, Laurel High School, 
Laurel, Miss.; Robert Fitzgerald, Georgia 
Military Academy, College Park, Ga.; 
Farine Sechrest, South High School, 
Winston-Salem, N. C. 


New Jersey Boy a Winner 


Louis Lasagna of New Brunswick, N. 
J., winner in the contest sponsored by 
the Life Underwriters Association of 
Northern New Jersey, was one of the 
group of ten to be awarded $50 prizes 
in the national judging. Others were 
Marguerite Pogliano, Denver, Colo.; Jean 
Cockburn, East Hartford, Conn.; Helen 
Milam, Jacksonville, Fla.; Alfred Soo, 
Honolulu, Hawaii; Fanny A. Nalley, 
Waukegan, Ill.; Caroly Elinor Horne, 
Harlan, Ky.; Lucille Smith, New Orleans, 
La.; Wendell S. Wood, Lincoln, Nebr., 
and Robert Garlow, Oklahoma City, 
Okla. 

Mr. Garlow was the only 1937 winner 
other than Miss Smith to repeat this 
year. He took a fifth prize last year. 

Ten students awarded $25 prizes were 
these: Dolores Ardoyno, Mobile, Ala.; 
Frances Maher, Scottsdale, Ariz.; Jack 
Wilhelm, Washington, D. C.; LeVerne 
Metz, Dubuque, Iowa; Beulah Webber, 
Independence, Kan.; Mary Faye Cotter, 
Miles City, Mont.; Jimmy McCauley, Las 
Cruces, N. M.; Eileen Quinn, Corning, 
N. Y.; Kenneth A. Hawkins, Dayton, 
Ohio; Betty McBraun, Des Moines, 
Wash. 








DeLong Agency 14% Ahead 
Of 1937; April Gains 23% 


Full time agents in the Charles E. 
DeLong agency of the Mutual Benefit, 
New York City, show an increase of 
184% in the volume of paid-for busi- 
ness for the first four months of the 
year as compared with the same period 
in 1937. The agency total paid-for in 
April was $1,307,775, a gain of 23% over 
April, 1937. Totai new life insurance for 
the first four months in the DeLong 
agency is $5,286,553, an increase of 14% 
compared with the same period last year. 

The full time agents in April showed 
an 11% increase over April, 1937. The 
increase of 18%% for the year indicates 
a large part of the agency’s 14% increase 
for the period was from the full time 
organization. 

Agency leader for April was J. Milton 
Saker with $65,000 paid-for. Henry Bor- 
kem led for the month in number of 
applications with six. Leader for the 
year in paid-for life insurance is Rowland 
F. Mellor with $191,000. Solomon Huber 
leads for the year in number of applica- 
tions with twenty-three lives insured. 





LOS ANGELES AGENCY CHANGES 


General Agent Kellogg Van Winkle, 
Los Angeles, Equitable Society, an- 
nounces these changes in his agency 
force: Assistant Manager Harold E. 
Kaye has been placed in charge of busi- 
ness insurance and has been named tax 
expert. Charles P. Brady, who has been 
with the agency for ten years, has been 
appointed Group and salary savings su- 
pervisor. Fred Kruger, formerly of the 
Denver office, has been appointed home 
loan supervisor, 
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Texas Girl’s Winning Essay 
A Tribute to Life Agents 

Here is the essay of Miss Lillian 
Smith, 15-year-old student at Beaumont, 
Texas, High School which was awarded 
first prize in the national life insurance 
essay contest sponsored by the National 
Association of Life Underwriters: 

“We Fight for Human Lives!” 

“Last year the mighty Mississippi was 
in flood. 

“The nation watched the headlines 
with anxious eyes as an army of rescue 
workers fought the hungry river—fought 
death and disease and starvation. 

“Our newspapers told a daily story of 
heroic sacrifice as dauntless volunteers 
saved lives, cared for the sick and gave 
food to the hungry and homeless. We 
were proud of these unselfish workers. 
The nation called them ‘heroes of peace.’ 

“This morning another army took the 
field. It fought for human lives, but 
there was no national disaster. The 
enemy was not the river, but death and 
poverty, and that inevitable, incurable 
disease—old age, 

“This army went out, a hundred thou- 
sand strong, into homes and offices and 
factories, All day it offered help. 

“It said to a father, ‘Let us help. 
Though you die tomorrow we will give 
your children a happy childhood and a 
good education.’ 

“It said to a business man, ‘We will 
help you to save. When you retire, you 
will still have an income for life.’ 

“To a great industry it said, ‘Your 
workers are insured against old age pov- 
erty. They will not need charity when 
they are too old to work.’ 

“Comforting a widowed mother, the 
Life Insurance army said, ‘Your husband 
believed in us. He protects you, even 
in death.’ 

“This great army did many such things 
today. It saved an old man from the 
poorhouse. It sent a boy to college. It 
fed a poor hungry child. It saved a 
home. 

“Everywhere its soldiers fought to pro- 
tect the young and the aged, to make 
human lives richer or happier or more 
useful. Everywhere, Life Insurance gave 
the meaning to life, even in the face of 
death. 

“We fight for human lives!’ 


” 





FIVE QUALIFY FOR CLUB 





Leading Producers in Taylor Agency Of 
Mutual Life, New York, Go To 
San Francisco in June 

Five representatives of the Harold 
Lawrence Taylor agency, New York, 
qualified for the National Field Club of 
the Mutual Life and will attend the 
company convention in San Francisco 
June 2 and 3. They are Minott Osborn, 
Morris Babcock, A. Leighton Seaver, 
Kevney O’Connor and Pauline Messer. 

Mr. Osborn’s production will include 
him in a special group writing a quarter 
of a million or over. Miss Messer, who 
started in insurance October, 1936, is 
one of the few who have been able to 
qualify for this convention in their first 
year. 


FORTY-SIX GET DIPLOMAS 

Forty-six life agents from Madison, 
Wis., and surrounding territory, who 
took part in the city’s first insurance 
seminar and sales training sponsored by 
the Madison Association of Life Under- 
writers, have been awarded diplomas for 
completing the course, which was direct- 
ed by C. W. Tomlinson, Bankers Life of 
Iowa. The Madison association spon- 
sored a window display contest May 9-14 
in connection with the Annual Message 
of Life Insurance Week. 


CLEARY ON BOYS’ COMMITTEE 
Michael J. Cleary, president, North- 
western Mutual, was appointed to the 
committee sponsoring the golden an- 
niversary of the Milwaukee Boys’ Club, 
May 18. Others on the committee in- 
cluded Gifford T. Vermillion, manager 
Mutual Life of New York, and Dr. 
Charles E. Albright. 
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THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CoO. 


CH 4-2384 225 west 34 STREET 
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Field Force Cooperation 


From its founding The Great-West Life has been known as a Field 
Man’s Company—a Company motivated by Agency considerations. 
Home Office, Branch and District Office organizations are all geared 
for swift-moving, efficient service in support of the field. In return 
the Company has from its inception enjoyed the loyal support of its 
agency force in selective underwriting. The Great-West is a 
Company of outstanding reputation and the high standard of its 
agency force is recognized as an asset of undoubted worth. 


‘GREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE - WINNIPEG, CANADA 
Offices throughout Canada and in the States of 


NORTH DAKOTA, MINNESOTA, ILLINOIS. MICHIGAN, WASHINGTON 
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4 One of New York’s Oldest Agencies 


(Continued from Page 6) 


ment; C. C. Widen is cashier and Harry 
A. Usher is superintendent of the acci- 
dent and health department. E. K. Rook 
is assistant manager of the Group de- 
partment at 100 William Street. 

Group men in both the Keffer and 
Luther agencies and the Austin agency 
of the company in Brooklyn are under 
the direction of O. A. Krebs, who makes 
his headquarters at 100 William Street. 

Following service in the Marine Corps 
during the World War Mr. Krebs en- 
tered the University of Wisconsin and 
was graduated from that institution in 
1924. He then completed the course in 
the Aetna Group School at Hartford 
and was assigned to the Milwaukee of- 
fice. Shortly thereafter he was trans- 
ferred to Kansas City as manager of the 
Group division there. The following vear 
he was transferred to the New York 
ofice and appointed assistant manager. 
Within six months he was made manager 
of the Group division at 100 William 
Street in which capacity he has served 
until his recent promotion to become 
director of the Group division for all of 
the New York City agencies of the com- 
pany. At the time Mr. Krebs took over 
the direction of the Group division in 
New York in 1927 the volume of Group 
business stood at approximately $124.- 
000,000 with an annual premium income 
of a million and a half. The present 
Group business in force is $386.000.000, 
with a premium income of $5,000,000. 


Muller and Hastings Careers 


On page.6 is printed a picture of 
some members of the Aetna Life’s 100 
William Street general agency. Careers 
follow: 

E. A. Muller, assistant general agent, 
is a native New Yorker. After attend- 
ing College of City of New York and 
Columbia he became associated with the 
Guarantv Trust Co. Several vears after 
eoing with the Guaranty he joined the 
Actna Life at the susgestion of the late 
B. F. Reinmund, then general agent. 
With Mr. Reinmund he formed the nu- 
cleus of a brokerage department while 
continuing personal nroduction. He has 
been actively identified with the Aetna 
since 1923 in various capacities, number- 
ing among his achievements management 
of an Aetna Life Forty-second Street 
office and the running of a successful 
New York City general agency from 1927 
to 1933. 

E. H. Hastings, assistant general agent. 
has served in that capacitv in the New 
York office of the Aetna Life since 1929. 
His first experience with the Aetna was 
on October 1. 1899, in the accident de- 
nartment of the home office. later going 
into the auditing and cashier’s denart- 
ment. He continued with the home office 
until 1917 when he was made cashier at 
Cleveland. In 1924 he was promoted to 
the position of cashier and office man- 
ager in New York. A year later he be- 
came manager of the new business de- 
partment at 100 William Street. 


E. H. White and R. A. Maier 
Edwin H. White came with the Aetna 
just nineteen years ago, followine army 
service in France in the World War. 
His first eight years were spent in the 
Group division as home office renresenta- 
tive at Pittshurgh, manager of the Group 
fivision at Chicago. and assistant secre- 
tary at the home office. He then trans- 
ferred to the Ordinary denartment and 
served a year in Philadelphia as assist- 
ant general agent and five years at 
Worcester as general agent before com- 
Ing to New York as manager of the 
estate planning department. Mr. White 
obtained his A. B. degree from Lebanon 
Valley College in 1917, where he was 
tennis and baseball captain. his C. L. U. 
esignation in 1930 and his Certificate 
of Life Insurance Agency Management 
'n 1933 from the American College of 
Life Underwriters, his T.L.B. degree 
Fordham University Law School in 1936 
and is now completing work for his 
Docto ’s degree at Brooklyn Law School. 
€ is chairman of the Committee on 





Cooperation with Trust Companies of 
the Life Underwriters Association of 
N. Y. City and has been a member of 
the New York Bar since 1936. 

Roe A. Maier entered the employ of 
the home office underwriting department 
of the Aetna Life at Hartford in 1923. 
In 1927 he came to the New York office 
where he has ever since been prominent 
in brokerage work. He is a past presi- 
dent of the Life Supervisors Association 
of New York. He completed work in 
the New York University training course 
and the managers’ training course of the 
Life Insurance Sales Sesearch Bureau. 


The Supervisors and Cashier 


S. M. Weiland, supervisor, was the 
first policyholder of R. H. Keffer at the 
time Mr. Keffer established his Scranton 
office. When Mr. Keffer opened his 
general agency at 225 Broadway in 1927 
Mr. Weiland was appointed as his first 
full-time agent. Later, when Mr. Kef- 
fer moved to 100 William Street, Mr. 
Weiland continued to be associated with 
him and shortly thereafter Mr. Weiland 
was appointed a sunervisor of the full- 
time department. He was later trans- 
ferred to the brokerage department as 
supervisor, which position he has ever 
since held. In 1937 he was nation-wide 
leader in Group production, selling the 
largest annual premium in Aetna history. 

W. W. Luman, supervisor, became as- 
sociated with R. H. Keffer in 1928 fol- 
lowing many successful vears devoted to 
selling and to sales promotion in other 
lines of business. Within two vears of 
his entrance into life insurance he wrote 
close to a million, and for a number of 
vears paid for a million a year in the 
Aetna Life. When he came to New 
York from Scranton. Pa., his former 
home. he had practicallv no acquaintance 
in this city. His auick success here 
made his production record all the more 
remarkable. 

T. Edward Dunn, sunervisor, joined the 
100 William Street office of the Aetna 
Life in 1024 and served as supervisor 
during 1926-7. He then returned to ner- 
sonal nroduction and continuously since 
that time has been amone the leading 
producers in the Aetna Life throughout 
the entire countrv, his annual produc- 
tion at times having exceeded $1.000.000. 
He was active in sports, particularly 
baseball and football. 

W. H. Waddington. supervisor, is a 
graduate of Lehigh University. leaving 
that institution to engage in the steel 
industry. He ioined the Aetna organiza- 
tion as a full-time producer earlv in 
1928 and has been associated with R. H. 
Keffer since then. His production at 
all times has been large, for several 
vears exceeding $1,000,000 annually. He 
has qualified as an Aetna regionnaire 
for the entire ten years of that organ- 
ization. 

James B. Fellows, supervisor, entered 
the employ of the Aetna immediatelv 
upon his graduation from business school 
in 1928, becoming a stenogranher in the 
agency department at head office. Short- 
Iv thereafter he was made secretary to 
W. H. Dallas, chief underwriter, and now 
vice-president. He continued in that ca- 
pacity until joining the 100 William 
Street agency in 1933. He assisted E. 
H. White in the estate planning depart- 
ment until 1936 when he was promoted 
to supervisor. 

C. C. Widen, cashier, entered the em- 
ploy of the Aetna in 1917, remaining in 
the home office new business department 
for a period of five years. He then pro- 
ceeded to span the continent, being ap- 
pointed as cashier in the Boston office 
for a period of three years and then 
was made cashier of the San Francisco 
office. Following this he was assioned 
to company auditing work on the West 
Coast. Later he was transferred to the 
Chicago office as cashicr and in 1920 
received an appointment as cashier of 
the 100 William Street office. 

John R. Krause is a native of New 


(Continued on Next Page) 
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PLANS ror WOMEN 


Tae picture of the young lady shown at the 

top of this message occupies a place on the 
front cover of a popular Lincoln National Life 
booklet, “A Plan for Young Women.” Here 
she works steadily, drawing the attention of 
women prospects to a plan especially designed 
for them. The LNL field man is completely 
equipped to sell the ever-widening market pre- 
sented by women—in business, schools, and 
homes. 


THE LINCOLN & NATIONAL LIFE 


INSURANCE ~ COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 
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Midwest-Southern 
Conference Agenda 


OFFICE WORK GENERAL THEME 





Life Office Management Association 
Special Meeting, Nashville, Pre- 
sents Full Program 





Program arrangements for the Mid- 
west-Southern special conference, Life 
Office Management Association, May 25- 
26 at Nashville, will have as its central 
theme “Recent Developments in Office 
Routines and Proceedings, Ordinary and 
Industrial.” The general chairmen are 
Horace T. Polk, treasurer National Life 
& Accident, and L. D. Ramsey, secretary 
Business Men’s Assurance. At the gen- 
eral session May 25 Richard Boissard, 
president Life Office Management Asso- 
ciation, will preside. The speakers will 
be W. H. McBride, actuary National 
Life & Accident; Charles H. Doggett, 
assistant treasurer Jefferson Standard 
Life; Dr. G. W. Dyer, professor of eco- 
nomics, Vanderbilt University. 

Sessions will be held in the auditorium 
of the National Life & Accident Build- 
ing and C. A. Craig, chairman of the 
board of that company, will welcome the 
conference to Nashville, addressing the 
association at the opening meeting. 

At the Ordinary session that after- 
noon Kenneth B. Piper, actuary Provi- 
dent Life & Accident, will be chairman 
and the speakers: E. A. Kiker, secre- 
tary Great Southern Life; William H. 
Hagerman, comptroller Minnesota Mu- 
tual Life; Martin Roe, claims secretary 
Jankers Life. 

An Industrial session will be held in 
the afternoon presided over by Horace 
T. Polk. The speakers are John F. 
Ruehlmann, vice-president Western & 
Southern Life; E. R. Derryberry, con- 
troller Life & Casualty Insurance; Ken- 
neth Mullins, assistant secretary Wash- 
ington National. 

Program for Thursday 


At the general session Thursday J. E. 
Acuff, executive vice-president Life & 
Casualty Insurance, will be chairman. 
The speakers are John E. Mumper, as- 
sistant secretary L.O.M.A. staff: R. T. 
Arrington, manager actuarial department 
Life Insurance Co. of Virginia, whose 
subject is “Accounting Procedure for 
Federal and State Social Security Com- 
pliance—Home Office and Field”; Frank 
P. Samford, president Liberty National 


Life. Discussion will be led by L. A. 
_ comptroller General American 
Afe. 


At the Ordinary session the speakers 
are C. Stuart Collins, supervisor tabulat- 
ing division Penn Mutual Life; H. P. 
Farber, secretary Service Life. 

Ralph W. Beeson will preside at the 
Industrial session, the speakers being 
Hardy M. Harrell, office manager Gulf 
Life ; Harry J. Volk, supervisor Pruden- 
tial; A. Kenigson, assistant actuary Sun 
Life of America. Mr. Beeson is secre- 
tary, Liberty National Life. 





OCCIDENTAL DIVIDEND 


Directors of the Occidental of San 
Francisco have declared the regular 
quarterly dividend of 30 cents a share 
on the capital stock of the company to 
shareholders of record at the close of 
business on Thursday, May 5, payable on 
and after May 16. 


BOUGHT AND PAID FOR 
Rhode Islanders Have $21,561,000 More 


Insurance; Future Generations 
Will Enjoy Benefits 

When the Rhode Island Association of 
Life Underwriters met April 29 members 
were informed that there was $21,561,000 
more insurance in force in the state in 
1937 than in 1936. The number of policy- 
holders increased by 9,154. O. Sam Cum- 
mings, president National Association, 
was the speaker. 

One thing Mr. Cummings said was: 
“The government debt will have to be 
paid by generations to come, whereas 
life insurance on which payments have 
been made was paid for by this genera- 
tion and the generations of the past, 
and the present and future generations 
will do the spending instead of paying.” 

Officers of the association are: Presi- 
dent, C. Harvey Stull; national execu- 
tive committeeman, Maurice H, Stearns; 
secretary-treasurer, George E. Carroll. 





Old Line Life Did Well 
During First Quarter 


Old Line Life reports assets $20,781,- 
818 as of March 31, an increase of $231,- 
964 in first three months of 1938. New 
paid insurance shows a 19% gain. In- 
surance in force amounts to $78,343,046. 
The company’s gross income was $865,- 
661, exceeding the first quarter of 1937 
by more than $50,000. 

President J. E. Reilly says: “General 
conditions are reflected in a slowing up 
of new written business. The real es- 
tate situation continues to show improve- 
ment. Early agricultural conditions have 
developed a spirit of optimism.” 





S. H. BENBOW 8 YEARS OLD 


Solon H. Benbow, Northwestern Mu- 
tual, Kalamazoo, one of the oldest insur- 
ance agents in that city, celebrated his 
eighty-fifth birthday recently. He has 
been with the Northwestern since 1888. 




















Back of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 
ing of even minute details of an individual life plan. 
| Back of him also stands a record of stability and fair 
dealing—a record of sound protection and liberal i 
treatment. The Mutual Benefit has always been 
more liberal than any insurance law required. Of 
| its own volition the Mutual Benefit pioneered the 
} Principle of Retroaction, which extends so far as 
possible all new benefits to old policies, making 


them in effect as modern as the newest. 


The Mutual Benefit | 


LIFE INSURANCE COMPANY 
Newark, New Jersey | 























° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 











insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L, Connor 
Secretary 
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Keffer Agency 


(Continued from Page 15) 

Jersey and his first and only business 
connection has been with the Aetna Life 
at 100 William Street. He came with 
the company eleven years ago in the 
cashier’s department where he served 
for about two years. Since that time 
he has been active in the underwriting 
department of the agency. 


Group Men 


E. K. Rook is a graduate of Yale, 
1925, and immediately thereafter entered 
the Aetna’s Group division in Hartford, 
Later he was assigned to the Philadel- 
phia office and from there to the Bos- 
ton office as home office Group repre- 
sentative. In 1927 he was transferred 
to the New York office. He was pro- 
moted to assistant manager of the Group 
division at 100 William Street in 1933 
and has since served in that capacity. 

Four of the men on the Group staff 
at the 100 William Street agency are 
T. J. Maloney, J. G. Richter, Donald H. 
Fitzwalter and D. J. Dean. Their careers 
follow : 

T. J. Maloney was graduated from 
Colgate University in 1922 where he was 
manager of the baseball team. After 
completing his Group training he re- 
ceived his first assignment in New York 
City. After two years he was trans- 
ferred to the Detroit office, where he 
spent five years, the last two as man- 
ager of the Group division there. He 
was then transferred to Indianapolis 
where he served about three years as 
manager of the Group division. Follow- 
ing that he was appointed a member of 
the Group staff in the New York office. 

Mr. Richter was graduated from the 
Tiniversitv of Wisconsin in 1930. Imme- 
diately upon graduation he entered the 
Aetna Life Group division and was as- 
signed to the St. Louis office. In 1933 
he was transferred to the New York 
office and has been a member of the 
Group staff at 100 William Strect since 
that date. 

Mr. Fitzwater is a graduate of La- 
fayette University where among other 
activities he played on the varsitv foot- 
ball team. From college he enrolled in 
the home office Group school of the 
Aetna Life and upon completion of this 
course was assigned to the New York 
office as Group representative. 

D. J. Dean was graduated from the 
T'niversity of Michigan in 1937 where he 
obtained three varsity letters in tennis. 
Unon graduation he enrolled in the home 
office Group school and upon completion 
of training was assigned as Group rep- 
resentative in New York. 


ESSAY CONTEST WINNER 

In the essay contest sponsored by the 
Chattanooga Association of Life Under- 
writers, first prize was awarded to Miss 
Burnett Saunder whose thesis on “Tnsur- 
ance in the Housewife’s Budget” was 
also adjudged the best submitted in Ten- 
nessee. 


PAYMENTS TO THOSE LIVING 


Living policyholders of the Bankers 
Life of Towa received 57% of the total 
policy payments made by the company 
in March. The dividend, disability and 
annuity payments to living policyholders 
in the month totaled $1,010,123, while 
beneficiaries of the 229 policies whic 
became death claims received $773,012 














John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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Get 5 way Protection 






Our 5-Way Plan offers pro- 
tection against the five great 
hazards of modern life—sick- 
ness, accident, accidental loss 
of limb or eyesight, old age, 
death. It pays if you live; it 
pays if you die; (4 out of 5 
payments go to living policy 
holders)....Send for 5-Way 
Folder. 




















“Time to Think 
About Life Insurance” 












GIANT OF THE PACIFIC 


ETAITMALNLEL A 


LIFE INSURANCE COMPANY 


LOS ANGELES, CALIFORNIA 




















SIXTY 


STEPS AHEAD 


Hayes was the new President of the 
United States when Fidelity was organ- 
ized in 1878. In the sixty years that 
have since passed Fidelity has come a 
long way. 


Its policyholders now number more 
than 100,000—its assets more than 
$117,000,000 and its insurance in force 
more than $362,000,000. It operates in 
37 states, including New York and the 
New England states, on a 3% reserve 
basis, full level net premium. 





One of a series— 
Giving facts about 

the Fidelity. Fidelity, pausing but briefly in its 
60th Anniversary Year to look back- 
ward, continues its march forward to 


greater fields of service. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 





























Teaching- Training 
Position Wanted 


I have had the experience and I know 
that I have the ability and equipment to fill 
with competence a teaching-training posi- 
tion in a home office agency department. 


This in brief is my experience: agent 
and supervisor on Pacific Coast and in 
Chicago; member of educational depart- 
ment of home office; supervisor of agencies 
of company; assistant superintendent of 
agencies of a large Eastern company; 
general agent of a company. 


I am 43 years old, a college graduate, 
married and have children. 


Box 1333, The Eastern Underwriter 
94 Fulton Street, New York, N. Y. 




















IDEAS 


We have 


terrible ideas 





heard 


some 






We have heard 
good ideas 


some 





that help to write 


LIFE INSURANCE 


We have been able to sift the conglomeration and 





get at least a few that we think are pretty good 






WE WILL HELP — CALL 


THE 
LEYENDECKER - SCHNUR 
AGENCY 





BArclay 7-3670 


225 Broadway, New York City 
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IDEAS that CLICK 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 33 


If an agent gets a thrill out of writing 
one case, he can multiply that by a hun- 
dred or so when he starts writing Group 
business. 

A comparative newcomer to New York 
City who has made a specialty of Group 














FT Tse. 


Look! I don’t want to scare you but sup- 
pose you should drop out of the picture! 


insurance is Perry T. Carter, regional 
supervisor for Group insurance with the 
Travelers at 55 John Street, New York 


City. Mr. Carter was transferred here 
last February. He has been with the 
Travelers since 1925 and for ten years 


starting in 1928 was located in Chicago 
as regional supervisor in the Insurance 
Exchange Office, doing a big Group busi- 
ness. 

Asked how he makes his approach to 
an employer, Perry Carter answered the 
question something like this. “All an 
agent has to do to get an interview is 
to tell a story so convincingly that the 
man will listen to the idea. If a pros- 
pect will listen for five minutes he will 
probably buy.” It sounds easy when it’s 
put that way. His record of Group pro- 
duction substantiates the fact that his 
method of approach does work. I might 
hazard a guess that it works because 
Mr. Carter backs up his story with sin- 
cerity, enthusiasm and a thorough knowl- 
edge of the Group business. Mr. Perry 
said to me: 

“When business is slow, income re- 
duced and hours shortened the employe 
needs Group insurance more than he 
does in prosperous times. That is suo 
because he probably has no other back- 
log for himself or family in case of 
death or disability. In presenting the 
story of Group insurance the agent has 
three things in his favor: an appeal to 
the employer’s good business sense, the 
humanitarian angle, a definite need. 
There’s an added advantage in Group in- 
surance in that everyone is eligible for 
the plan. The rate is lower than Ordi- 
nary insurance and lower than Indus- 
trial, giving an employe protection at a 
price he can pay.” 

In an actual handled by Mr. 
Carter an employer got back one of his 
most valuable employes because the em- 
ploye’s wife insisted that he should not 
forfeit the $1,700 Group life insurance. 
The plan was reinstated on the employe’s 
return to his old job. 


case 


Missing Since 1897 
(Continued from Page 3) 


Mr. Drake in New York City. By coin- 
cidence, May 16, the day on which Na- 
thaniel M. Drake walked into the Broad- 
way office, was his eightieth birthday. 
His policy had earned dividends of $60 
and had a maturity value of $236.03. 

Though 80 years of age Mr. Drake is 
in good health. Most of his life he has 
been in the newspaper business and for 
eight years was head of the Wall Street 
office of the New York Times. At the 
time he took out insurance with the 
State Mutual he was an advertising agent 
in St. Louis. At present he is retired, 
living with his wife, Mord B. Drake, 71, 
at the Hotel St. James in New York 
City. He smiled and nodded his head 
as he verified information about himself 
learned by the State Mutual in its search 
to locate him. “Tt’s delightful,” he said, 
“to deal with an institution that goes to 
such steps to locate a person.” 


Tells Story of Search 


In a letter to Mr. Young, Willard E 
Hein, supervisor of claims, State Mutual, 
told the story of the company’s search 
for Mr. Drake. A report received at the 
home office Mav 12 told of his where- 
abouts in time for the company to de- 
liver him the cash under his policy as a 
birthday present. Mr. Drake was born 
May 16, 1858, in California, Missouri. 
Here is a part of Mr. Hein’s letter: 

“The cashier of our St. Louis office 
was unable to give any information of 
value. The town clerk of California. 
Mo., place of birth of Mr. Drake. could 
find no trace of him. The New England 
Mutual Life, which at one time carried 
coverage, reported their policy surren- 
dered prior to the issuance of our last 
contract. The former family physician, 
Dr. Gundelach, died in 1931 and his wid- 
ow had no knowledge of value. The 
Advertising Club of St. Louis printed a 
short inquiry in their bulletin of Novem- 
ber 9, 1937. A copy of the page con- 
taining this-article is enclosed. Possi- 





lhe famous Grinne/ll Expedition 
departs in search of Sir John 
Franklin — intrepid explorer 
lured to the Arctic by a search 
for the legendary Northwest 
Passage to the riches of the 
Orient. And the United States 
Life is three months old. 








Not in the fabulous wealth of distant lands but in the 
rich prospect field of Americans and foreigners, here 
and abroad, lies the interest of underwriters today. 
Thousands annually 
are, on the average, financially able to satisfy a need 
for adequate protection. Through the world-wide, con- 
tinuing life insurance service of the United States Life 
this fertile field is thrown open to agents and brokers, 
A complete line of sound, guaranteed cost policies and 
a steadily growing domestic and foreign business offer 
a profitable future for agents. 
Ask for booklet ‘‘New Horizons.’’ 


THE UNITED STATES LIFE 
INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
101 Fifth Avenue 


o to travel or live abroad, and 


New York, N. ¥. Steadfast 


Since 1850 








bly Mr. Drake would like to see this. 
Incidentally this bulletin has about 1,000 
subscribers. The city librarian at St. 
Louis had a record of Mr. Drake’s hav- 
ing been with a chemical company and 
efforts were made to contact the incor- 
porators of that concern. We wrote the 
secretary of state and secured leads in 
connection with this chemical company. 
“We contacted hospitals for records of 
hospitalization or birth records of chil- 
dren of Nathaniel M. and Mord B. 
Drake. Real estate concerns, a building 
and loan association were also contacted. 
We wrote individuals of similar name in 
and around St. Louis, all without suc- 
cess. We then followed the name of 
Boswell, Mrs. Drake’s maiden name, and 
finally got in touch with a George W. 
Boswell, who furnished us the lead that 
led us to Mr. Drake’s whereabouts. 
George W. Boswell stated his father’s 
name was Mordecai F. S. and his sister 
Mord Boswell Drake, who was still liv- 
ing in New York, and through his as- 
sistance we secured the address.” 


Acacia Mutual Window Display in ’Phone Company Office 





The Chesapeake & Potomac Telephone 
Co. in the downtown business district of 
Washington, D. C., makes a practice of 
placing window display space at the dis- 


posal of its clients at two-week inter- 


vals. The attractive display of the 
Acacia Mutual Life, pictured above, 
drew much attention during the first 
two weeks in May, emphasized possi- 


bilities of this method of life insurance 
advertising. Exhibits for the window 
are scheduled nearly two years ahead. 


TUCKER NAMED PRESIDENT 

William J. Tucker, Travelers, Beloit, 
Wis., is president of the newly formed 
Rock County organization of life insur- 
ance agents. 








ard in New York City. 





Wanted — A UNIT MANAGER 
In New York City 
The advertiser wants a UNIT MANAGER of above average accepted stand- 


We will recognize and be able to evaluate the 
ability of interested production personalities, on interview. 


This proposition will be consummated on a straight salary basis PLUS 
commission on production of the unit. 


All negotiations STRICTLY CONFIDENTIAL. Address Box 1332, 


THE EASTERN UNDERWRITER, 94 Fulton Street, New York 








H. O. Underwriters 
Handle Many Topics 


MEETING IN ATLANTIC CITY 





Wide Variety of Subjects on Program 
Demonstrate Value of Conferences 
by This Group 





About 100 underwriting officers repre- 
senting fifty companies attended the 
Home Office Life Underwriters Associa- 
tion meeting in Atlantic City May 16, 17 
and 18. R. J. Vane, occupation rating 
supervisor, Metropolitan, read a_ paper 
on results of the 1937 occupational study. 
Other papers read on the first day were: 
“Lead Poisoning as a Mortality Hazard,’ 
Dr. A. J. Lanza, Metropolitan; “Grain 
Elevators,” F. A. Benneyworth, Canada 
Life; “Automobile Testers on Proving 
Grounds,” Morris Pitler, Mutual Life; 
“Miscellaneous Information,” R. F. Ed- 
wards, Prudential. 

Tuesday Harold F. Larkin, president 
of the association, made his annual ad- 
dress and John M. Holcombe, Jr., man- 
ager Life Insurance Sales Research Bu- 
reau, talked on underwriting for _per- 
sistency. James E. Hoskins, assistant 
actuary Travelers, spoke on aviation 
underwriting. The entire afternoon ses- 
sion was devoted to discussion of clinic 
cases compiled by J. G. Late, Aetna 
Wednesday was devoted to discussion of 
a wide variety of subjects, eight in all 
some of which were divided under sev- 
eral sub-titles. These included waiver of 
premium benefits, double indemnity 
limits, residence in Alaska, family in- 
come and maintenance plans, periodical 
health examination, salary savings plat, 
mortality among army and navy officers 
and underwriting liberality in replacitg 
policies. 





Hesse Wisconsin Head 


Robert L. Hesse, general agent, Lin- 
coln National Life, Madison, Wis., wa 
elected president of the Wisconsin State 
Association of Life Underwriters at the 
annual convention and sales _ congress 
held at Sheboygan May 12. 





SCRANTON MASS MEETING 


Charles A, Votaw, president of tht 
Scranton Life Underwriters Associatiot, 
secured as speaker at a mass meeting 
held last week, Holgar J. Johnson o 
Pittsburgh, vice-president of the National 
Association of Life Underwriters. Mr 
Johnson spoke on “Life Insurance, # 
Symbol of Democracy,” his audience M!- 
ing the auditorium of the Chamber ° 
Commerce Building, being one of the 
first mass meetings of the public held by 
the Life Underwriters of Scranton ™ 
many years. 












CONSTRUCTION AWARD MADE 
Award has been made for construction 
of the new office ‘building of the New 
England Mutual Life at Boston. 
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Speakers Announced 
For Quebec Meeting 


PROGRAM OF COMMISSIONERS 





Bowles, Carpenter, Foster and Finlayson 
Slated For Addresses at Con- 
vention June 15-17 





Secretary Read of the National Asso- 
ciation of Insurance Commissioners has 
made known the speakers for the annual 
meeting in Quebec June 15-17. Wednes- 
day morning, June 15, Commissioner 
Bowles of Virginia and Commissioner 
Carpenter of California will be heard. A 
garden party in the afternoon and the 
cet-together meeting and informal dance 
will complete that day’s program. Thurs- 
day morning will be devoted to commit- 
tee meetings. 

R. Leighton Foster, counsel for the 
Canadian Life Underwriters Association, 
will speak in the afternoon and Lieuten- 
ant Colonel Flynn will hold a reception 
at 4:30 o’clock. A formal dinner and 
informal dance will be held in the even- 
ing. 

Friday, Dominion Superintendent Fin- 
layson will speak and a business session 
and committee meetings will follow. The 
Pamunkey Tribe of Real Indians cere- 
monial will take place that evening. The 
Saguenay River trip will start Saturday 
morning. Other entertainment will be 
furnished in plenty, including a trip to 
Ste. Anne de Beaupre. 





Marx Carried $3,000,000 


The late Lawrence Marx, New York 
business man and philanthropist, carried 
$3,000,000 of insurance. An interesting 
feature of it was that $1,000,000 was ear- 
ried by the Law & Equity of London 
and $250,000 by another British company. 
His death was an indirect result of a 
fall. William L. Meissel, Massachusetts 
Mutual, placed considerable of the insur- 
ance. Mr. Marx was 53 years old. 





REMAND NEW YORK LIFE CASE 


The United States Supreme Court re- 
manded to the lower court for further 
proceeding a case involving reinstate- 
ment of two policies in the New York 
Life in which the lower court was or- 
dered to follow the line of reasoning by 
the Supreme Court on April 25 when it 
reversed former rulings to require that 
Federal courts on matters of common 
law must be bound by state decisions of 
the state in which Federal court sits. 





COLONIAL’S 40TH ANNIVERSARY 


The Colonial Life of Jersey City has 
set the dates for its fortieth anniversary 
convention as September 13 to 16 at The 
Cavalier, Virginia Beach, Va. This gath- 
erg will be attended by qualifying 
agents, managers and assistants in a pro- 
duction contest which is now in progress, 


The entire party will go by boat from. 


New York City and will hold meetings 
on board. It is expected to be one of 
the biggest affairs in the history of the 
company. 





GUESTS OF IRVING A. BUSH 


Thomas F. Siegel, chief underwriter in 
the Travelers for Greater New York ter- 
titory, and R. J. Stratton of the under- 
Writing department, Travelers, were 
guests of Irving A. Bush and the execu- 
tive staff of the Bookstaver agency, 
Travelers, New York City, at a dinner 
Party recently. They witnessed the 
Prize fights at the Hippodrome. 





_DINNER TO Cc. C. TWIGG 
Officials of Continental American Life 


attended a luncheon in Baltimore last 
— in honor of Carl C. (“Molly”) 
wigg, who had completed twenty-five 


years with the company. 

_ About twenty-five members of the Bal- 
more office heard E. C. Burt, captain 
of Continental American’s “Old Guard,” 
Pay tribute to Twigg’s work. 











American Life Affairs 


Testimony in the circuit court at 
Lansing in the hearing at which the 
Michigan Insurance Department is seek 
ing permanent custodianship of the 
American Life of Detroit 
criticism of the company’s practice of 
capitalizing unpaid interest on foreclosed 
real estate mortgages and of the valua- 
tions on real estate held particularly 
large acreage in the Rio Grande Valley. 
Criticism of valuation methods were 
made by Richard T. Fondiller, New York 
actuary and Nelson B. Hadley, former 
chief examiner of life companies for the 
New York Department. Clarence L. 
Ayres, American Life president, was 
cross examined at length by counsel for 
the Department tending to show that 
Ayres gave instructions concerning prep- 
aration of the company’s annual state- 
ment. 


developed 





Andrew Kakoyannis Manager 
For Prudential Ten Years 


The Stuyvesant Ordinary Agency, Pru- 


dential, New York City, will celebrate 
its tenth anniversary on June 1, From 
date of organization the Stuyvesant 
agency has been under management of 
\ndrew Kakoyannis, who starting the 
‘fice from scratch now has thirty-two 
full time men in one of the leading agen- 


cies for the Prudential. 

Mr. Kakoyannis started with the Pru- 
dential in New York City seventeen 
years ago. As an agent he became one 
of the leading producers of the company 
and in June, 1928 was appointed man- 
ager of the new Stuyvesant Ordinary 
\gency. 





CALIFORNIA MEETING DATES 
California State Association of Life 
Underwriters will hold its annual con- 
vention in San Francisco June 26 - 28, 





“But Where 


Shall I Find the Money?” 


“T know that if I step out, my family must step down. I 


know that more insurance would fix things up. 


shall I find the money?” 


But where 


For the father striving to plan ahead for his family, there is 


now a practical answer. 


New Convertible to 65 contract 


with Family Income requires very little outlay. 


It includes low cost insurance to age 65 and additional pro- 
tection at still lower cost for the first twenty years, when 
resources are likely to be limited and family responsibilities 


especially great. 


For example, at age 35, protection guaranteeing $10,000 to 


$34,000 costs $226.10 a vear. 


For folder and rates, other ages, address . 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Returns to Wolfson Agency 





WILLIAM C. SMERLING 


William C. Smerling, who has been 
with the W. L. Boyce agency, Connecti- 
cut Mutual, as production manager, will 
return on June 1 to his former position 
as assistant general agent in charge of 
production in the S. Samuel Wolfson 
agency, Berkshire Life. Both agencies 
are located in the Empire State Build- 
ing, New York City. 

Mr. Smerling entered the life insurance 
business in April, 1920, as an office boy 
in the actuarial department of the Guar- 
dian Life home office. Later he went in 
the agency department and in 1927 en- 
tered the field for the Guardian. In 
June, 1933, he became assistant general 
agent in the Wolfson agency and about 
a year ago went with the Connecticut 
Mutual. He is a graduate of St. John’s 
College School of Laws, taking his LL.B. 
in 1930 and is a C.L.U., completing all 
examinations in 1935. 





AGENTS’ UNION TO MEET 


More than one thousand persons are 
expected to attend the first convention 
of the International Union of Life Insur- 
ance Agents in Milwaukee June 10 and 
11. The Union, which labels itself as 
“neutral” and is not affiliated with either 
the A. F. L. or the C. I O., was organ- 
ized in 1937. Nels C. Larrsen, Milwau- 





kee, is chairman of the convention 
commnittee. 
REPORT WISCONSIN BUSINESS 


Life insurance companies licensed in 
Wisconsin wrote $319,238,399 in that state 
during 1937, according to the Insurance 
Department’s annual report. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 


Omaha 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone BEekman 3-6799 
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INFLATION AS SEEN IN NEW 

BOOK OF DR. ALFRED MANES 

The most interesting chapter in the 
latest book by Dr. Alfred Manes, the 


former Berlin insurance authority who 


is now professor of insurance at Indiana 


University, discusses the question of in- 
based on the 


Ger- 


surance and currency, 


hyper-inflation experience in the 
many of the ’20’s. No one who did not 


personally experience it can form an 


idea of the devastation in economic life 
a currency debacle. In 
25,000 marks in insurance 


brought by such 
1918 for 
ceeds one could still buy a small house; 
at the end of 1920 this amount was suf- 
for furnishings of one room; 


pro- 


ficient only 
at the end of 1922 it would pay for a 
October, 1923, the 
fees which had to be paid for 


suit of clothes; in 
postage 
sending the insurance to its legal owner 
were much higher than what could be 
realized by the insurance proceeds. 

On November 15, 1923, 


and with its stabiliza- 


came the new 
German currency 
tion commenced and from that date re- 
in Germany. But 


vival of life insurance 


now, in 1938, the number of policies, the 
sum insured, and the amount of invest- 
ments have reached their former level 
although the purchasing power of the 
Reichsmark of 1937 is not the same as 
that of the mark of 1914. Says Dr. 
Manes: 

The fact that in a surprisingly short 


time, and in a measure which surpassed 
all expectations the population again took 
out life insurance, is psychologically most 
interesting, for it shows that people were 
clever enough to realize that the life in- 
surance companies were not responsible 
for the loss of the hopes represented 
in the policies. 

As the reader goes through the facts 
about hyper-inflation as experienced in 
Germany he will wonder if it could hap- 


J. Henry Doyle, general counsel of the 
National Board of Fire 
a member of the 
mittee of 


resides, 


Underwriters and 
Civic Conference Com- 
Ridge, N. 
has been named to succeed him- 
self on the committee. Mr. Doyle, 
is chairman of the police committee, 
appointed to the council to fill a vacancy 
January 1, 1932, 
ceed himself the following 
. @ & 
Elaine Conway, daughter of Supreme 


Glen J., where he 
who 
was 


and was elected to suc- 
year. 


Court Justice Albert Conway, former In- 
surance Superintendent, is head of the 


junior committee for a flower and fashion 


show to be held tomorrow at Chatham 
Walk to further the work at Sacred 
Heart Convent in Albany. 


at the post 


of New York City under the act 


pen here. Dr. Manes does not think so. 
This hyper-inflation came after losing the 
times in a 


country unable to produce the necessary 


inost expensive war of all 


food and important pri- 
time 
reserves and without 
credit; therefore, in those 
days stabilization was a matter far be- 
yond the 
to this country he concludes: 


In contrast to this, the U. S. is a na- 
tion which has great natural resources. 
Geographically almost isolated, it has the 
possibility of economic independence 
through its variety of products, minerals, 
coal and so forth. It has complete peace 
and stability of government. It has a 
widely distributed middle class, varying 
ownership of property and an enormous 
power of taxation. 

The book is published by 
New York. 


lacking many 


mary materials. Germany at the 


was without gold 


international 


control of Germany itself. As 


Harper & 
Brothers, 
\ COMMENT ON CASUALTY 
COMPANIES’ INVESTMENTS 
Information discussion at the meeting 
of the Casualty Actuarial Society of 
November last has been made _ public, 
including Hardwick Stires 
casualty 


comments by 
on investments of insurance 
companies. He is of the firm of Scudder, 
Stevens & Clark, 

Taking the investments of sixteen lead- 


investment counselors. 


ing casualty companies at the end of 
1936 he found that bonds accounted for 
65% of their investment funds, preferred 
stocks 12% stocks 23%. Cash 
and agents’ balances constituted 18% of 
the total assets. Of the bond funds 50% 
were in U. S. Government 

“T cannot help but say congratulations 


common 


securities. 


in discussing investments with any group 
which is 65% in bonds, of which 50% 
is in Governments, and 23% in common 
stocks,” he said. 

Deans A. Beha, New Ww ; York ease and 
former Superintendent of Insurance, is 
recovering rapidly from an attack of 
bronchitis and is now in Pinehurst, N. C. 


Edward T. Cairns, vice-president, Fire- 
man’s Fund Group of fire and casualty 
companies, has returned to the head office 
in San Francisco from a three weeks’ 
business trip East, where he visited com- 


pany departmental offices in Chicago, 

New York, Boston and Atlanta, 
“= © 

Mr. and Mrs. Albert Hirst have re- 


turned to this country after a month in 
Europe much of which was spent in 
Austria. Mr. Hirst is an insurance at- 
torney, counsel for the New York State 
Association of Life Underwriters, with 


offices at 51 Chambers Street, New York 
City 






















































































































































































Richard M. Bissell, 


L. to r.: Gov. 


Richard M. Bissell, 


Wilbur L. Cross, Paul Rutherford 


chairman of the Hartford Accident and Indemnity, and 
president of the Hartford Fire Insurance Co., 


is shown above in a picture taken at 


the family birthday party in Hartford on the occasion of the twenty-fifth anniversary 


of the granting to the Hartford A. & I. of its charter. 


is May 8, 1913. 
in the ceremonies, 
Bissell had but 


an illness. 


and Paul Rutherford, 
recently returned from 








THOMAS E. 


LOVEJOY 


Thomas E. Lovejoy completed twenty- 
five years as president of the Man- 
hattan Life of New York on May 13 
and the occasion was noted by the board 
of directors of the company by present- 
ing him with a bronze desk set. Floral 
tributes were received the home 
office staff and the company’s field or- 
ganization. 

Mr. Lovejoy was only 37 years of age 
when he was elected president of the 
Manhattan Life. He was at the time 
prominent as a banker in the South, 
having been president of the Montgom- 


ery (Ala.) Bank & Trust Co. as well as 
an officer of other financial institutions 
in the South. Mr. Lovejoy is at present 
vice-president and trustee of Manhattan 
Savings Institution, New York City, 
member advisory board Chemical Bank 
& Trust Co., Plaza office, and is active 
in the associations of savings banks. 


from 


Exact date of the charter 


With Mr. Bissell is Governor Cross of Connecticut, who took part 


president of the Hartford A. & I. Mr. 
the South where he recuperated from 


Herman L. Ekern, 


Commissioner of 


former Insurance 
Wisconsin and well 
known in the insurance business fo 
many years, has been appointed liev- 
tenant governor by Gov. La Follette suc- 
ceeding Lieutenant Governor Gunderson 
who was appointed state tax commis 
sioner, Mr. Ekern is also a_ former 
Wisconsin attorney general. He has long 
been an important political factor in the 
state and was a close friend of the lat 
Senator Robert M. La Follette, Sr. 
* * « 

John W. Friend is celebrating his 
thirty-fifth anniversary as Virginia state 
agent for the Phoenix of Hartford. Mr. 
Friend, who maintains his headquarters 
in Petersburg, is a brother of Robert 
M. Friend, long manager of the Fire 
Companies Adjustment Bureau at Rich- 
mond and a nephew of the late Archi- 
bald G. McIlwaine, former United States 
manager for the London & Lancashire 
and president of the Orient. 

* & &@ 

Walter W. Head, president of the 
General American Life, was re-elected 
president of the National Council, Boy 
Scouts of America, by acclamation at the 
twenty-eighth annual meeting of the 
Council held in Cleveland on May 14. 

x * * 

E, W. Allen, general agent, New Eng- 
land Mutual Life, New York, and Mrs. 
Allen will sail for Europe next month. 
While abroad they will meet George Wil- 
lard Smith, president of the New Eng- 
land Mutual, and Mrs. Smith, who sail 
on July 3. 

x* 2 2 

George H. Duxbury, accompanied by 
Mrs. Duxbury of Glen Rock, N. J., sailed 
Saturday, May 14, on the "Monarch ¢ 
Bermuda. Mr. Duxbury is assistant Ui 
S. manager of the North British & Mer- 
cantile Group. 

* * 

James F. O’Hea, vice-president, Na- 
tional Surety Corp., is vacationing ™ 
Honolulu. 

— 

Robert M. Gilmore, Jr., is a recently 
appointed member of the publicity sta 
of the Association of Casualty & Surety 
Executives, 
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Two Banquet Stars New to Insurance 

Two of the biggest personal banquet 
successes in the history of the insurance 
business were the talks of Sir Wilmot 
Lewis, Washington correspondent of the 
London Times, at the dinner of the 
Association of Casualty and Surety Ex- 
ecutives held in the Hotel Plaza recently, 
and of Sir Gerald Campbell, British Con- 
sul General, who spoke at the Frederick 
Richardson dinner in the Metropolitan 
Club, Fifth Avenue and Sixtieth Street, 
on Thursday night of last week. 

Sir Wilmot Lewis is a Welshman who 
was educated in public schools of Eng- 
land and on the Continent. He became 
a foreign correspondent and while in the 
Far East covered the Chinese Boxer Re- 
bellion, the Russo-Japanese War and the 
Revolution of 1899-10. For a time he was 
editor of the Manila Times. In France 
he wrote correspondence during the 
World War. In 1919, he was a member 
of the staff of the New York Tribune, 
Paris. It was in 1920 that he joined the 
staff of the London Times and in 1920 
he became its Washington correspondent. 
He has fitted into the Washington scene 
perfectly; is regarded not only as an 
unusually keen and accurate observer but 
is a good fellow, his standing with other 
correspondents being high. In 1931 he 
was created a knight commander, Order 
of British Empire; was later decorated 
Chevalier of the Legion of Honor. He 
has been awarded British and Japanese 
war medals. His clubs include the Na- 
tional Press of Washington; Devonshire 
of London; Shanghai of that city; and 
Nagasaki of Japan. 

As is the case of nearly all persons in 
touch with Europe, and well-informed, he 
does not believe there will be a Euro- 
pean World War. Recent events are all 
veering in the direction of European 
peace. As long as the United States and 
England are friends he does not believe 
that democracy is in peril. 

Sir Gerald Campbell, K.C.M.G., is one 
of the most distinguished men in the 
consular service of any country. Those 
initials stand for the Most Distinguished 
Order of Michael and St. George. He 
was made a commander in this order in 
1923, a Knight Commander in 1934. 

Educated at Repton and Trinity Col- 
lege, Cambridge, he entered the British 
consular service in Rio de Janeiro in 
196. Other posts in rotation were in 
Belgian Congo, Venice, in Ethiopia, Phil- 
adelphia, San Francisco and in 1931 he 
was assigned to New York City. He is 
an officer of the order of St. John of 
Jerusalem and has received the Star of 
Ethiopia, He is a fellow of the Royal 
Geographical Society and has an honor- 
ary LL.D. from Rutgers University. 

At the Richardson dinner and upon 











other occasions Sir Gerald Campbell has 
demonstrated that he is one of the lead- 
ing wits of the country. He has an 
unusually interesting style of speaking, 
his head bowed and keeping his eyes 
glued on one spot of the table, rushing 
one keen observation after another, cach 
story being pat and to the point. 

A few days after the Richardson din- 
ner those who attended were gratified to 
read that Sir Gerald Campbell had been 
appointed British High Commissioner in 
Canada, That he will fill that position 
with distinction there is no doubt. 

In New York City Sir Gerald has been 
active in a wide range of affairs. He 
was largely instrumental in the estab- 
lishment of the British Empire Building 
at 620 Fifth Avenue. 


* * * 


Royal Exchange Governor Explains 
Marine Agreement with Sun 


The full explanation given by Vivian 
High Smith at the annual meeting of 
the Royal Exchange Assurance, in regard 
to the recent marine association with the 
Sun Insurance Office, was of special in- 
terest in view of the novelty attaching 
to that transaction. Governor Smith em- 
phasized that conditions in the marine 
market still remained difficult, the in- 
crease recently made in hull premiums 
being offset by the fact that previous 
rates were at a low level and the cost 
of repairs has appreciably advanced. 

The common underwriting policy to be 
adopted by the offices jointly should 
work to the advantage of both, although 
it is again made plain that each com- 
pany retains its own connections and 
writes business each for its own account 
only. 

The following is Governor Smith’s 
statement on the arrangement with the 
Sun: 

“You will, I know, wish me to refer 
in some detail to the changes that have 
taken place in our marine department 
this year. During the last few years we 
have been unfortunate to lose three of 
the important officials of this depart- 
ment, either by retirement or ill-health, 
the sad death of Mr. Norris, our deputy 
marine underwriter, occurring only last 
Autumn. For some time, therefore, due 
to the loss of his immediate colleagues, 
an increasing strain has fallen on our 
marine underwriter, Mr. Magnus, and 
after thirty-three years’ service with the 
corporation he lately intimated his wish 
to retire. 

“This combination of circumstances led 
your directors to the conclusion that a 
comprehensive reorganization of this de- 
partment should be undertaken. As a 
first step, your court of directors ap- 
pointed N. R. Jenkins, formerly deputy 
underwriter of the Sun Insurance Office, 
marine underwriter to the Royal Ex- 
change Assurance. 

“The making of this appointment natu- 


rally involved discussions with the Sun 
Insurance Office, one of our oldest and 
most esteemed friends, and this led to 
a careful survey of the present prob- 
lems of marine insurance from the point 
of view of both companies, as a result 
of which it was eventually felt that de- 
cided mutual advantage might be ob- 
tained by the respective marine depart- 
ments working in close cooperation. 

“It was, therefore, further arranged 
that C. C. Turner, marine underwriter 
to the Sun Insurance Office, should be 
appointed joint underwriter to the ‘Royal 
Exchange,’ and likewise N. R. Jenkins 
has been appointed joint marine under- 
writer to the Sun. The two underwriters 
are now working together, and as from 
March 25 last the marine underwriting 
for both offices has been carried on from 
our own offices at 37 Lime Street. 

“I wish, however, to make it plain 
that while a close association and a 
common underwriting policy now prevails 
between the Sun and ourselves, yet each 
company will retain its own connections 
and will continue underwriting for its 
own account. I feel sure that this new 
arrangement has every prospect of work- 
ing to the mutual advantage of both of- 
fices, and I know that it will carry your 
good wishes for its future success.” 

Mr. Smith also dealt at some length 
with the many changes in the directorate 
that took place during the year. These 
included the election to the court of the 
Hon. David Bowes-Lyon, brother of 
Queen Elizabeth. Reviewing the changes, 
Mr. Smith said: 

“We have this year experienced an 
unusual number of changes in our court 
of directors. Lord Winterton, whom we 
had quite recently welcomed back, had, 
unfortunately for us, again to relinquish 
his directorship upon his appointment as 
Chancellor of the Duchy of Lancaster. 
He has since been made a member of 
the Cabinet and deputy to the President 
of the Air Council. Lord Forteviot has 
also been obliged to resign on account of 
his increasingly heavy duties and respon- 
sibilities in Scotland; in both cases we 
shall miss the practical guidance and ad- 
vice that was always forthcoming from 
men so well versed in general affairs. 

“We have also elected to our court the 
Hon. David Bowes-Lyon and J. S. Scott 
of Messrs. Butterfield & Swire, with 
which firm your corporation has also had 
association of long standing. I know you 
will wish me to extend an equally warm 
welcome to these two gentlemen on your 
behalf, 

“Equally we have been confronted with 
a somewhat abnormal number of changes 
on the executive side of our business. I 
have to record the death of G. Van der 
Aa, a local director of our Continental 
branch and general manager of the Am- 
sterdam Londen Insurance Co., a per- 
sonal association that we shall sadly miss. 

The past year has also seen the re- 
tirement of T. F. Anderson, the actuary 
to the corporation. Mr. Anderson had 
been with the Royal Exchange for forty- 
two years, and the steady growth of our 
life business has been due largely to his 
energy and ability. In his place we have 
appointed H. O’Brien, F.1.A., as actuary. 

“Other appointments are those of B. B. 
Fisher as foreign fire manager and A. L. 
Kavanagh as home fire manager, while J. 
S. Steer has been appointed as manager 
of our accident department. Upon the 
retirement of Mr, Waller, the manager 
of our branch in the United States of 
America, we have appointed E. W. EI- 
well to that office. In all these appoint- 
ments I feel confident that the interests 
of the corporation wil! be well served.” 

: /- = 


British Introduce Insurance Against 
Lack of Sunshine 


Insurance against rain, which is now 
transacted on a large scale in Britain 
during the Summer months, is being ex- 
perimentally extended this year to in- 
surance against insufficient sunshine for 
commercial purposes. Many forms of 
commercial enterprise, it has been found, 
suffer almost as much from inadequate 
sunshine as from excessive rainfall. 
Among them are the managements of 
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swimming and sun-bathing pools and 
open air cafes and companies running 
excursion trips on land and sea. Other 
concerns affected by inadequate sun- 
shine are manufacturers of sunburn lo- 
tions, ice cream and_ photographic 
supplies. 

Advices from London are that the 
head office of the Eagle Star, whose 
Pluvius department does a large busi- 
ness annually in insurance against rain, 
has in recent years received numerous 
inquiries for similar protection against 
the effects of lack of sunshine, and 
hitherto in England has only attempted 
to provide the cover in a limited way. 
However, as a result of extensive inves- 
tigations into the subject it is now con- 
sidering for Great Britain that this new 
form of insurance justifies the formula- 
tion of a standard plan although it ad- 
mits that experience may suggest direc- 
tions in which the plan can be advan- 
tageously modified or developed. 

The company’s investigation has in- 
volved the study of the duration of 
bright sunshine for each month from 
April to September at many places 
throughout the country and for periods 
ranging from thirty to forty years. From 
such records the number of years has 
been found in which the actual sunshine 
was equal to, or less, than certain per- 
centages of the average, and the results 
have been translated into terms of claims 
and costs of premium. 

The insurance is to be based on the 
average or expected number of hours of 
sunshine at the location of the risk dur- 
ing the period stated, as shown by the 
statistics of the meteorological office, 
and the amounts to be paid in claims 
are 30, 60, or 100% of the sums insured, 
according to the extent of the sunshine 
deficiency. Where the amount of sun- 
shine ranges between 82% and 85% of 
the average the amount recoverable is 
30% of the sum insured, and where the 
amount of sunshine is between 80 and 
8214% the amount recoverable is 60%. 
If, however, the proportion is only 80% 
of the average or less, a full 100% of 
the sum insured would be payable. 

The inquiry has shown that the mini- 
mum period that could be the subject of 
insurance would be one month, as the 
premium required for any shorter term 
would be so high as to be commercially 
impracticable. It has also been found 
necessary to cover the full time from 
sunrise to sunset, which includes a period 
normally outside the hours of ordinary 
work. There is, however, no statistical 
data covering only certain hours of the 
day against deficiency of sunshine. It is 
thought that for periods of one month 
and longer any lack of sunshine, from 
sunrise to sunset, expressed as a per- 
centage of the average, would be more 
or Jess the same if applied to a shorter 
period of the day, as for example, from 
9 a.m. till sunset. The rates of premium 
for all parts of the United Kingdom are 
to be 12!%4% of the sum insured. 
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Good Progress Made By 
Greater N. Y. Fund Plan 


INS. COMMITTEES 


Chairmen Are B. M. Culver, F. H. Ecker, 
A. F. Lafrentz, C. L. Despard, 
Arch. Smith and H. Gardiner 


Organization of the groups of commit- 
tees in the insurance field headed by 
H. Edward Bilkey, vice-president of the 
Stuyvesant, and Frederick G. Schwartz, 
assistant manager of the Group insur- 
ance department, Equitable Society, so- 
liciting the contributions of firms and 
employe groups respectively for New 
York’s first united charity appeal to 
business interests and their employes is 
proceeding rapidly. 

Prospects were assigned at a luncheon 
of Bernard M. Culver’s fire and marine 
insurance committee at the Downtown 
Association, May 4, two days after the 
formal opening of the $10,000,000 cam- 
paign. The insurance brokers’ commit- 
with Clement L. Despard, Despard 
& Company, Inc., as chairman, held its 
first meeting May 11, also at the Down- 
town Association. The first luncheon of 





SEVERAL 





tee, 


the casualty and surety committee, 
headed by A. F. Lafrentz, president 
American Surety, took place at the 


Bankers Club on May 11. The life in- 
surance agents committee, Harry Gardi- 
ner, John Hancock, chairman, had a 
luncheon at the Bankers Club May 6. 

Organization of the committee of in- 
surance agents, other than life, headed 
by Archibald Smith, vice-president of 
Zweig, Smith & Co., and the life in- 
surance ((home offices) committee by 
Frederick H. Ecker, chairman Metro- 
politan Life, is also making progress. 

The first report meeting of chairmen 
represented all the eighty-two industrial 
divisions and 5,000 volunteer workers 
comprising the Fund’s city-wide cam- 
paign organization was held May 12 
at the Commodore. Contributions to- 
taling $1,021,259 were reported. Thomas 

’. Lamont of Morgan & Co, 
principal speaker, said that the Greater 
New York Fund will avoid duplication 
and eliminate waste. 


Some Committees 


Members of the fire and marine in- 
surance committee of which Bernard M. 
Culver is chairman follow: 

Fred W. Koeckert, Commercial Union; Haw- 
ley T. Chester, Chubb & Son; J. Lester Par- 
sons, Crum & Forster; H. B. Lamy, Pacific; 
Harold Warner, Royal-Liverpoo!; Cecil F. Shall 
cross, Royal; W. H. Koop, Great American; 
R. A. Corroon, Corroon & Reynolds. 


Members of the brokerage committee 
follow: 


C,. L, Despard, chairman; J. F. Brennan; Rol 
lins, Burdick, Hunter; R. P. Dorland, Davis, 
Dorland & Co.; Floyd R. Du Bois, Frank & Du 
Bois; James B. Dunlaevy; George Dwight, F. C. 
Carr & Co., Inc.; Herbert F. Eggert, Marsh & 
McLennan; E. T. Fox, Fox & Pier; Thomas F. 
Handy, Benedict & Benedict; Berthold M. 
Harris, Insurance Brokers Association of New 
York; Alexander Heid, John A, Eckert & Co.; 
Reuben E. Kipp, Delanoy, Kipp & Swan; Fred- 
erick S. Little; Henry W. Lowe, Johnson & 
Higgins; George P. Nichols, Gaines, Silvey & 
Nichols; Carlton O. Pate, Pate & Robb; Louis 
J. Rice, Hagedorn & Co.; William Schiff, Schiff, 
Terhune & Co.; Lyman E. Thayer, Brown, 
Crosby & Co., and E, P. Veitch, Veitch, Shaw 
& Remsen, Inc. 

A. F. Lafrentz is chairman of the cas- 
ualty and surety committee, other mem- 
bers being these: 

E. H. Boles, General Reinsurance; F, A. 
Christensen, Fidelity & Casualty; Vincent Cul- 
len, National Surety; Walter H. Duff, Fidelity 
& Deposit; Alonzo Gore Oakley, U.S.F.&G.; 
Jesse S. Phillips, Great American Indemnity; 
George S. Reaney, U. S. Guarantee; A. Duncan 
Reid, Globe Indemnity. 



















Guerrini and Irvine 
Of A.F.LA. in N. Y. 


BOTH ASSISTANT MANAGERS 





Former in Charge of European Terri- 
tory; Latter Back From Trip 
Around the World 

Ugo E. Guerrini and L. C. Irvine, who 
were appointed assistant managers of 
the American Foreign Insurance Asso- 
ciation last November, arrived in New 
York a few days ago, the former com- 
ing from Europe and Mr. Irvine con- 
cluding a two-year trip around the world. 
He reached New York from Vancouver 
by train. Both assistant managers are 
to be stationed now at the New York 
headquarters, serving under Genera! 
Manager Harry Austin, but Mr. Guerrini 
is making another trip to the Continen- 
tal European branch headquarters in 
Paris in a few weeks. 

Mr. Irvine, who joined the A. F. [. A. 
in 1925, has been away from the United 
States most of the time since then, He 
was sent to Brazil in 1926 as assistant 
manager of the office there and then 
early in 1936, after a few months in 
New York, started on his world tour. 

For several years prior to 1937 Mr. 
Guerrini was A. F. I. A. manager for 
Continental Europe, the Mediterranean 
area and the Near East. Then he had 
England added to his territory. Italian 
by birth, he came to this country and 
married an American girl, Miss Goover 
of Florida, daughter of E. A. Goover, 
well known fire insurance general agent. 
Mr. Guerrini served as an agent and also 
a fieldman for several years before join- 
ing the A. F. I. A. in 1920. An execu- 
tive of keen judgment and broad knowl- 
edge of world affairs, he does not believe 
that war in Europe is likely to come in 
the immediate future. 


J. W. Nichols, Queen, Elected 
President New York Board 


John W. Nichols of the Queen was 
elected president of the New York Board 
of Fire Underwriters at the annual meet- 
ing Wednesday. He succeeds Otto E. 
Schaefer, Westchester. Other officers 
elected were Harold V. Smith, Home, 
vice-president; E. C. Niver, secretary; 
K. O. Gronau, Corroon & Reynolds, as- 
sistant secretary; Willard L. Chambers, 
North British & Mercantile, treasurer, 
and Walter C. Howe, Liverpool & Lon- 
don & Globe, assistant treasurer. 








EDWARD E. BRUEN DIES AT 79 


Edward E, Bruen, 79, first mayor of 
East Orange and prominent in civic and 
business affairs there, died last week at 
his home. He was formerly in the in- 
surance and real estate business. 
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What do you reflect? 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
2 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 


1 tire Montgomery Street 
Marine—222 Sansome Street 


NG Si) VG 


REFLECTION ..... 


Mirrored in the Agent is the Company. 
is dependable, his service will be depend- 
If it is financially strong, that means 
sound protection for his client. If the reputa- 
tion of the Company is above reproach, the 
reputation of the Agent will automatically 
increase in the client's estimation. 
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New Fire Form Covering Living 
Expenses of Assured After Loss 


Leon A. Watson, expert of the New 


Jersey Schedule Rating Office, has di- 
rected to the attention of fire company 
executives a recommended form for in- 
suring additional expense of feeding, 
housing, laundering and garaging for all 
members of an insured’s household, re- 
sulting from their premises being ren- 
dered untenantable as a result of fire 
or lightning. The intent is to cover the 
additional expenses (over and above the 
regular rental value) that might be nec- 
essary in case the insured or any mem- 
ber of the insured’s family must live else- 
where, during the time required to re- 
store the premises to a tenantable con- 
dition. 

This form, which has been filed with 
the New Jersey Insurance Department at 
Trenton, may be added as a separate 
item to any policy covering the building 
or household furniture of the insured, or 
may be written as a separate policy. The 








The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
J. A. Kexsgey, General Agent 


Gerorce Z. Day, Ass’t. General Agent 


U. S. Statement December 31, 1937 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


Bonds & Stocks valued on New York Insurance Department Basis. 
$609,232.73 in the above are dep 


% 1,903,636.30 
1,044,037.34 
10,394,211.93 
13,341,885.57 


Securities carried at 
+7 A 





in various States as required by law. 





minimum premium as a separate policy 
is $4 regardless of term, 


The complete text of the recommended 
form is as follows: 


For Dwelling Occupant or Occupant of 
Dwelling Section of Any Building 


Se On the reasonable additional ex- 
penses involved in moving, garaging, launder- 
ing, feeding or houging for all members of the 
insured’s household. 

“It is hereby provided that, if the..........-. 
building or any part hereof or household con- 
tents in use therein, occupied for..........+.++ 
OU GI dicen esnceasachancun » New Jersey, 
are so damaged by fire or lightning occurring 
during the continuance of this policy, as to ren- 
der untenantable the portions occupied or rented 
by the insured for dwelling purposes at the time 
of such loss or damage, this company shall 
thereupon become liable for the actual direct 
loss sustained, not exceeding, however, 
of the amount of this policy for each day that 
said premises -are untenantable, 

“This company shall also be liable, in the 
event that the above described premises are ren- 
dered untenantable by fire or lightning, for the 
necessary expense of moving to and from prem- 
ises temporarily occupied by the insured or all 
members of the insured’s household; the neces- 
sary cost of storing household furniture and 
personal effects, the property of the insured and 
all members of the insured’s household, tempo- 
rarily removed from the insured’s untenanta 
premises; and the additional expense, if any, of 
providing fire insurance protection on such 
household furniture and personal effects while 
temporarily at such other locations. The liabil- 
ity described in this paragraph, however, shall 
not exceed 10% of the amount for which this 
additional expense insurance is written, nor $200, 
but this shall not reduce the per diem liability 
under this insurance. 

“It is understood and agreed that any loss 
hereunder shall be computed from the date of 
fire or damage by lightning until such time a5 
the above described building could, with reason- 
able diligence and dispatch, be rendered again 
tenantable, although the period may extend be- 
yond the termination of this policy. P 

“It is undertsood and agreed that this policy 
does not cover the actual rental value of the 
above described building, nor the general living 
expenses of the insured, but covers only the 
necessary additional expenses as herein described 
and conforming to the insured’s general mode 
of living at the time of the damage by fire oF 
lightning. d 

“It is also made a provision of this policy 


(Continued on Page 32) 
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Home Appoints Public 
Relations Vice-Pres. 

GEO. E. ALLEN OF WASHINGTON 

Now Commissioner of District of Colum- 


bia; Has Excellent Record Of 


Efficient Administration 





George E. Allen has resigned as Com- 
missioner of the District of Columbia, 
effective September 1, to join the Home 
of New York Fleet as vice-president 
and public relations counsellor. He has 
served as one of the heads of the Dis- 
trict government for the last five years. 

In accepting Mr. Allen’s resignation 





Underwood & Underwood 
GEORGE E. ALLEN 


President Roosevelt wrote him as fol- 
lows: 

“Dear George: 

“With very great reluctance I accept 
your resignation as a Commissioner of 
the District of Columbia, effective Sep- 
tember 1, 1938. Although I regret ex- 
ceedingly that you are leaving the pub- 
lic service, I realize your desire to re- 
turn to private business and can under- 
stand also the personal reasons which 
make the decision on your part more or 
less imperative. 

“But I cannot allow you to resign from 
’ position to which I appointed you dur- 
ing the first year of my administration 
without assuring you of my deep appre- 
ciation of the work you have done. You 
have been an able, efficient and faithful 
public servant. 

“There is another service, which you 
have rendered, of which in an especial 
way I desire to express my personal 
thanks and appreciation. I refer to your 
levoted labors in working for the success 
ot the birthday parties, in aid of sufferers 
irom infantile paralysis. This is a cause 
very dear to my heart and for your 
unremitting cooperation, I am most 
grateful. I am appreciative, also, of 
your willingness, so generously pledged, 
‘0 continue your efforts in this splendid 
work, 

‘I wish you the fullest measure of 
wotine in the new work which beckons 
you, 

“Very sincerely yours, 

“Franklin D. Roosevelt.” 


Educated as Lawyer 


Mr. Allen was born in Booneville, 


B Miss, educated in law at Cumberland 


University of Tennessee, was admitted 
bo the Mississippi bar when he was 21 
years of age. Shortly thereafter he served 
i the World War overseas as a lieu- 
tenant with the 140th Machine Gun Bat- 
talion of the Thirty-Ninth Division. 

f fter the war Mr. Allen served as an 
‘xecutive in many private corporations 
~ Was drafted by the President from 
rs 'ghly competitive field as a Commis- 

pu.0! the District of Columbia. 

uring his five years in office as Com- 


Corroon & Reynolds Companies 
Transferring Chapman to New York 
Will Have Charge of Middle-Western Department; Breeden 


Succeeds Him as Pacific Coast Manager; 
Keyes Inland Marine Manager 


John P. Breeden has been appointed 
manager of the Pacific Coast depart- 
ment of the Corroon & Reynolds com- 
panies, with headquarters at San Fran- 
cisco. Mr. Breeden succeeds R. R. Chap- 
man, who is being transferred to the 
home office in New York City to take 
charge of the Middle-Western depart- 
ment, 

Mr. Breeden has spent the last twenty 
years on the Pacific Coast as a fieldman, 
underwriter and executive. Up to a short 
time ago he was joint manager of the 
Pacific Coast department of the Insur- 
ance Co. of North America and prior to 
that was Pacific Coast manager for the 
National Union Fire. He has a thor- 
ough knowledge of conditions in all of 
the states under the jurisdiction of the 
Board of Fire Underwriters of the Pa- 
cific, is well acquainted with the agents 
and is well known to company officials 
and others connected with the general 
insurance business in the Pacific Coast 
area. In view of his long training, ex- 
perience and wide acquaintanceship, he 
is particularly qualified to assume the 
responsibilities of his new office. 

The companies under his supervision 
will be the American Equitable, New 
York Fire, Knickerbocker, Globe & Re- 
public, Merchants & Manufacturers Fire 
and Sussex Fire. 

John I. Christ, who has been assisting 
Mr. Chapman for the past several years, 
will continue as assistant manager with 
additional responsibilities, and Kelsey 
Olds will likewise continue in charge of 
the Los Angeles office of the group. 

Mr. Chapman’s Career 

Mr. Chapman comes to the home office 

at 92 William Street, New York City, 





missioner of the District of Columbia, 
Mr. Allen gained favor for his progres- 
sive, fair-minded tactics. To quote the 
Evening Star of Washington: “As time 
passes, the people of Washington grow 
curiously fond of District Commissioner 
George E. Allen. Relatively a stranger 
when he was appointed, he somehow has 
managed to win his way into the hearts 
of the community. Perhaps a keen and 
ardent interest in his job explains the 
circumstances; perhaps a natural apti- 
tude for making and keeping friends ac- 
counts for it. . . . If Washington pos- 
sessed the franchise, it would have the 
power to recognize more adequately the 
merits of so devoted a servant of the 
commonweal.” 
Works Progress Administrator 

Mr. Allen will leave office September 
1 with an excellent record for efficient 
administration in the affairs of the Dis- 
trict of Columbia. He has a well-known 
reputation for getting results and for 
having developed a fine social conscience. 
In addition to his duties as District Com- 
missioner, Mr. Allen served in the ca- 
pacity of Works Progress Administra- 
tor for the District of Columbia since its 
inception. 

As chairman of the President’s com- 
mittee cooperating with the Boy Scouts 
of America, Mr. Allen directed all ar- 
rangements for the entertainment of the 
Boy Scout Jamboree at Washington in 
1937. 

In commenting on this appointment, 
as well as on the recently formed public 
relations department of the Home, Presi- 
dent Smith stated: 

“What people think undoubtedly con- 
trols the destiny of any business. Among 
the major industries of America, insur- 
ance and its institutions are perhaps 
the least understood. The desirability 
of attaining correct public relations by 
an organization or industry providing 
such a wide public service is of vital im- 
portance to its future.” 


on June 1. The present Western de- 
partment of the companies, which con- 
sists of nineteen states and which is un- 
der the supervision of Secretary Donald 
E. Chilcote, is being divided into two 
sections in order that the business in 
the large number of states involved may 
be more closely cultivated and more ag- 
eressively developed. 

Mr. Chapman is to be secretary in 
charge of the following states: lowa, 
Nebraska, Minnesota, Wisconsin, North 
and South Dakota, Wyoming, Colorado, 
New Mexico. 

Mr. Chapman has had a long experi- 
ence, both in field work and at the home 
office. At one time he traveled for the 
Glens Falls in the Rocky Mountain field 
with headquarters at Denver, and later 
on was transferred to the Minnesota and 
Wisconsin field for the same company. 
After leaving the Glens Falls he went 
with the North British & Mercantile 
group in Minnesota and Wisconsin, and 
from there was transferred to the home 
office of the North British & Mercantile 
to become assistant general agent of the 
Western department. 

In 1928 he left the North British to be- 
come resident general agent for Corroon 
& Reynolds, Inc., at Chicago for a num- 
ber of the Middle-Western states, and 
was later made Cook County manager. 
In 1933 he was transferred from Chicago 
to San Francisco to become manager of 
the Pacific Coast department, and is now 
being brought into the home office to 
add executive underwriting strength to a 
field with which he is familiar. 

The placing of the states named under 
Mr. Chapman’s supervision, will leave 
the following states to be supervised by 
Mr. Chilcote: Illinois, Ohio, Michigan, 
Indiana, Kentucky, Tennessee, Missouri, 
Kansas, Oklahoma, Arkansas. 

Mr. Chilcote was born in Chicago and 
was transferred last year from the posi- 
tion of manager of the Kansas City 
branch to the home office. 

A. J. Arleth, general agent of the 
Western department, will continue as as- 
sistant to Mr. Chilcote, and by reason of 
his thorough acquaintance with under- 
writing conditions in all of the Middle- 
Western states will for the time being 
also give some assistance to Mr. Chap- 
man. 


Howard Keyes Inland Marine Manager 


Howard Keyes has been appointed 
manager of the agency inland marine de- 
partment of the Corroon & Reynolds 
Group, with headquarters at 92 William 
Street, New York City. He has had an 
extended experience in insurance. After 
graduating from Georgetown University 
Law School he practiced law for several 
years, specializing to some extent in in- 
surance. Later on he spent several 
years in the local agency business at 
Dayton, Ohio, and desiring to specialize 
in the inland marine business he became 
associated with Appleton & Co, Inc., 
about seven or eight years ago, as an 
office underwriter and fieldman. In 1933 
he was put in underwriting charge of 
the inland marine business of Appleton 
& Cox for the entire United States, ex- 
cluding the metropolitan territory, 

Up to this time the Corroon & Reyn- 
olds companies have not attempted ag- 
gressively to develop the inland marine 
classes even though their wide-flung 
agency plant offered attractive possibili- 
ties. Thomas F. Allen, general agent of 
the Eastern department, has been super- 
vising the inland marine business. From 
now on Mr. Allen will devote himself en- 
tirely to the Eastern agency department 
and Mr. Keyes will take over the inland 
marine department and gradually expand 
its operations. 


History of Western 
Bureau Published 


DISTRIBUTED TO MEMBERS 





Chairman H. A. Clark of Board Reports 
On Those Subjects Which Have 
Been Under Discussion 





Members of the Western Insurance 
3ureau. gathered in White Sulphur 
Springs, W. Va., May 17, 18 and 19, for 
their annual meeting. H. A. Clark, Chi- 
cago, board chairman, reported that since 
the semi-annual meeting last October 
it was found necessary to hold only one 
meeting. As to the demand by agents, 
fieldmen and companies that definite 
rules be published governing writing un- 
earned premium insurance, and that a 
standard form of endorsement be adopt- 
ed; the board decided that the rule 
should be so drawn as to compel writing 
this insurance as a separate item in the 
same policy whose premiums are being 
insured. The recommendation of the 
Subscribers Actuarial Committee that an 
unearned premium endorsement be adopt- 
ed that covers only the premium that be- 
comes immediately earned by virtue of a 
loss, from the date of loss to expiration 
of the policy, figured on a pro rata 
basis, was approved by the board. 

Pursuant to a request from the Illinois 
Field Club, consideration was given to 
the question of resuming regional field 
club meetings. The board reaffirmed 
its opinion previously expressed to the 
effect that it does not look with favor 
upon regional meetings at this time. 

Cooperation on Losses 


The Western Loss Association had 
asked for support of a movement re- 
garding closer cooperation between those 
responsible for construction of forms 
now in use and proposed, and the loss 
executives, as well as adjusters of out- 
standing ability, in the hope that through 
such cooperation definite good may ac- 
crue to the business as a whole, A com- 
mittee of representative loss men was 
appointed by the loss association to act 
in an advisory capacity at any time the 
forms committee or other company com- 
mittees feel it necessary and desirable to 
have the opinion of such a committec. 
The Bureau is entirely in accord with 
the action taken and full cooperation 
and support will be given to such worth- 
while movement. 

Pursuant to the resolution adopted at 
the semi-annual meeting authorizing the 
printing in book form of that part of the 
president’s address entitled “A _ Brief 
History of the Western Insurance Bu- 
reau,” the board reported that a copy 
of such book has been sent to each 
member. 

Premium Returns for 1937 


In connection with Forms No. 1 and 
No. 2 for reporting premium returns of 
1937 for assessment purposes, the ques- 
tion had arisen whether companies were 
including in their returns the tornado 
portion of the supplemental contract. 
Members were bulletined on this subject 
and replies indicated that they all are 
including the tornado portion in their 
returns. 

To provide for expenses of the Bu- 
reau from April 1, 1938, to December 31, 
1938, the board approved an assessment 
to cover expenses of the Uniform Forms 
Committee on the basis of 1/14 of 1% 
on the premium receipts of 1936, includ- 
ing the premiums in the so-called ex- 
cepted cities, and an assessment for re- 
maining Bureau expenses of 1/9 of 1% 
on premium receipts of 1936 excluding 
the premiums in the excepted cities. 

Address by the President 


In his annual address President Her- 
bert A. Clark gave a brief history of 
fire insurance since the time of the 
Phoenicians, to which he added this 
comment: 

“These highlights in the evolution and 
history of insurance reveal that the busi- 
ness has had its recurring cycles of 
regulation and unbridled competition. In 
times of adversity the business clamored 

(Continued on Page 









Fire Hazards in U. S. Buildings 








By Lyman J. Briggs, 
Director, National Bureau of Standards 


Government carries no 
fire insurance. When a Governmental 
agency suffers a loss by fire its only 
recourse is to ask Congress for funds 
to restore the property, If Congress is 
not in session, months must elapse be- 
fore authority to proceed can be secured. 
A serious fire involves not only the di 
rect monetary loss to the Government 
but also the loss or impairment of facili- 
ties for an indefinite period. In the most 
serious case of all, the destruction of 
important records that cannot be re- 
placed, even Congress is without re- 
course. 


The Federal 


It was the consideration of such facts 
as these that led to the informal organi- 
zation of the Federal Fire Council by a 
group of Government men in 1930. Pre- 
vious to that time no central fire-preven- 
tion agency existed. The protection of 
Government property from fire and the 
reduction of fire hazards rested wholly 
upon the initiative of the particular agen- 
cy occupying a given building. The 
amount of attention given to the subject 
by the various Departments varied great- 
ly and depended largely upon the fore- 
sight and initiative of individual men. 
Some Departments were active in fire 
protection; others gave little attention 
to it aside from installing some fire- 
fighting equipment. Inspection was to- 
tally lacking in many agencies. The de- 
signing of a building so as to reduce 
fire risks to a minimum was left wholly 
to the architect. There was no central- 
ized supervision. 


First Heads of Council 


The organization of the Federal 
Council in 1930 was initiated by Dr. G. 
K. Burgess, director of the National Bu- 
reau of Standards, who became its first 
chairman, and by S. H. Ineberg, chief 
of the Fire Resistance Section of the 


3ureau who has been the secretary of 
the Federal Fire Council since its or- 
ganization and who has given unspar- 


Fire 


ingly of his time and energy to make it 
a success. 

The group had no authority to make 
inspections unless invited to do so. How- 
ever, the various departments were so 
in sympathy with and appreciative of the 
objectives of the Federal Fire Council 
that we had more requests for inspec- 
tions than we could handle. As a mat- 
ter of fact, these inspection reports are 


Chairman of Comsicil 


Lyman J. Briggs, author of this de- 
scription of how fire hazards in United 
States Government buildings are kept 
under control, is chairman of the Fed- 
eral Fire Council in addition to being 
director of the National Bureau of 
Standards at Washington. He deliv- 
|ered this outline in the form of an 
address to the National Fire Protec- 
tion Association convention at Atlan- 
|tic City last week. Dr. David J. 
| Price of the U. S. Department of 
| Agriculture, who was elected a vice- 
| president of the N.F.P.A., has also 
long been a leader in the work of 
the council. 











of great value to an administrative offi- 
cer, not only in informing him as to ex- 
isting conditions but also in supporting 
his argument before the Bureau of the 
Budget when increased funds are neces- 
sary to put the recommendations of the 
council into effect, The recommenda- 
tions of these inspection committees are 
always conservative, giving due consider- 
ation to cost and to conditions peculiar 
to a given occupancy. 

The earlier committee activities of the 
council included not only the inspection 
of properties and occupancies, but also 
the proper design and construction of 
buildings and the installation of fire- 
protection equipment to an extent justi- 
fied by the prospective saving. Another 
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activity was the encouragement of the 
systematic inspection of properties by 
the occupants themselves. 

Fire Loss Prevention Manual 


A major accomplishment of the Federal 
Fire Council during this period was the 
preparation of a 150-page manual on fire 
loss prevention, which was published as 
Handbook No. 19 of the National Bureau 
of Standards. In this handbook it was 
endeavored to present concisely (1) the 
principles on which fire-resistance classi- 
fications of building types and building 
materials are based, (2) general methods 
for controlling the spread of fire by 
structural provisions, (3) the use of ap- 
propriate types of fire extinguishing 
equipment, and (4) fire prevention meas- 
ures that may profitably be introduced 
in the management of properties. 

The value of the Federal buildings and 
their contents in the District of Colum- 
bia alone amounts to nearly $600,000,000. 
The largest single loss from fire in this 
group of properties during the past year 
was about $10,000. In other cases, with 
few exceptions, the losses have been 
nominal, the fire having been brought 
under control in its earliest stages. The 
showing for Government buildings out- 
side the District of Columbia is not quite 
so favorable. At the present time the 
Council has no funds of its own to carry 
on its work. If and when money be- 
comes available to employ full-time per- 
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sonnel, I believe that a showing can hk 
made of which we may all be proud. 
Formal Establishment of the Council 


By 1936 the usefulness of the Federal 
Fire Council had become so definitely 
recognized that it was formally estab- 
lished by executive order as a Federal 
advisory agency in matters relating 1 
the protection of Federal employes ani 
property from fire. A permanent goven- 
ing body was set up consisting of the 
Director of Procurement, the Quarter 
master General, the Fourth Assistant 
Postmaster General, the Chief of the 
3ureau of Yards and Docks, the Directo 
of the National Park Service, the Direc 
tor of the National Bureau of Standard, 
and the Archivist of the United States 
This body elects one of its members to 
serve as chairman of the council. 

The members of the council are des 
ignated by the heads of the various ¢e- 
partments and establishments of the Fed- 
eral Government, each agency, including 
the District of Columbia, being entitle! 
to one representative on the Council an! 
to such additional representatives as th 
governing body may determine. 

The council is authorized to develo 
standards, procedures and forms and o1 
request to conduct surveys or such other 
investigations as may be necessary t 
determine what measures should be taket 
to protect life and properties from the 
hazards of fire, including review of plan 
for new construction. The council § 
also specifically authorized to make such 
independent studies of Federal building 
and properties as it may deem desirable 
from the standpoint of fire protectio 
and to maintain a record of fire loss 
of Government property. The Counc! 
reports the results of its investigation 
and studies to the head of the agent 
concerned together with its recommet 
dations, The National Bureau of Stant- 
ards acts in an advisory capacity 0 
technical matters and the National Ar 
chives advises as to methods by whit 
the maximum salvage of records involve! 
in any fire may be secured. 

Six Standing Committees 

Six standing committees have Det! 
established as follows: (1) committee 
fire hazards, concerned mainly with st 
veys of fire hazards in Governmel! 
buildings; (2) committee on apparatti 
and devices, to cover general requitt 
ments for fire protection equipment a! 
to cooperate with the fire hazards cot 
mittee on requirements for specific built 
ings; (3) committee on inspection at 
inter-departmental cooperation, to esta? 
lish procedures for the prevention of fit 
loss and to develop inspection forms 4 
manuals; (4) committee on fire recom 
(Continued on Page 26) 
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JUSTIN PETERS DEAD 


Held Many Positions of Responsibility 
in Mutual Companies and Their 
Organizations 

Justin Peters president Pennsylvania 
lLumbermen’s Mutual Fire, died May 15, 
age 74. He had been with the company 
for thirty-eight years and was president 
for ten years. Since 1932 he was a di- 
rector of the Chamber of Commerce of 
the United States and was chairman of 
its department of insurance. He had 
been a member of the advisory board of 
the Lumbermen’s Mutual Casualty, Chi- 
cago; chairman of the board, American 
Mutual Alliance, and director, Federation 
of Mutual Fire Insurance Companies. 





Fire Council 


(Continued from Page 24) 

to obtain a record of fires in Government 
property and the immediate causes there- 
of; (5) committee on construction, to 
develop fire resistance standards applic- 
able to the design of new construction 
and to promote their adoption and use 
by the planning agencies of the Govern- 
ment; and (6) committee on Government 
records, their classification as to value, 
protection measures for those having 
temporary or permanent value and the 
orderly destruction of those no longer 
useful. 

The Federal Fire Council makes an 
annual report to the President which is 
transmitted to Congress. The following 
extracts from the 1937 report will serve 
to illustrate its work. 


Activities 


“During the past year most of the 
activities of the council were concerned 
with the general project of requirements 
for the protection of Government build- 
ings in the District of Columbia. Infor- 
mation was obtained on buildings, occu- 
pancies, contents, values, and protection 
equipment for all Government-owned or 
rented buildings in the District of Co- 
lumbia, and for buildings of local insti- 
tutions in which the Government has 
an interest. 

“It was found that for Government- 
owned property, 86% of the floor area 
is in buildings of fire-resistive construc- 
tion and about 13% in buildings with 
wood interior, or interior and exterior 
framing. While the latter number over 
four hundred, they are in general of 
small size, only a few being large enough 
to sustain fires of serious extent. 

“From the standpoint of safety of per- 
sonnel, about 62,000 persons are housed 
in buildings having exit facilities rated 
‘Good’ on the basis of the returns, with 
inclosed stairways of sufficient number 
and width to permit safe egress in case 
of fire. Nearly 76,000 other occupants 
are in buildings with stairways that are 
not inclosed, but their aggregate widths 
and locations indicate the hazard to life 
to be minor or moderate, considering the 
height and occupancy of the building. 
The remainder, about 6,500, are in build- 
ings with exit facilities rated as ‘Poor,’ 
improvements in which should receive 
immediate attention if the present oc- 
cupancies are to be continued. The con- 
ditions in rented buildings were indicated 
to be somewhat less favorable from the 
above standpoint than in the Govern- 
ment-owned buildings. 

“Inquiry was also made into the haz- 
ards from old electrical installations, oil- 
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filled transformers, large gas meters, 
nitrocellulose-film storage, and large 
storages of paper records in wood or 
skeleton-type metal shelving. There are 
several such storages of records in the 
newer buildings in which destructive 
fires can occur. Properly designed in- 
combustible shelving and filing equip- 
ment or the installation of automatic 
fire alarm or_extinguishing apparatus will 
decrease this hazard to a large extent. 
It is recommended that in assigning 
space in buildings due consideration be 
given to the fire hazard introduced by 
the occupancy and its service and other 
equipments, 


Tests With Carbon Dioxide 


“Consideration was given to the public 
fire protection available for local Gov- 
ernment buildings and the possibility of 
introducing means for fire extinguish- 
ment that would cause less water dam- 
age to buildings and contents. Tests 
were made with carbon dioxide gas to 
determine the possibility of its use and 
the recommendation is made that the 
District of Columbia Commissioners give 
consideration to providing the fire de- 
partment with a truck carrying a ton or 
more of carbon dioxide, to be used in 
initial fire-fighting operations, particular- 
ly in fire-resistive buildings. 

“Organizations within several Govern- 
ment services have been established for 
the safeguarding of personnel, combat- 





ing of fires and inspection of property, 
and efforts are being made to have them 
instituted where conditions indicate need 
therefor. 

“Among other activities, surveys were 
made of buildings occupied by the Treas- 
ury Department, the Social Security 
Board, and the Works Progress Ad- 
ministration. Those of the Treasury 
buildings were conducted by a depart- 
mental group in cooperation with a com- 
mittee of the Federal Fire Council.” 





NEW YORK EXAMINERS ELECT 


S. F. O’Connor, Jr., London Assurance, 
was elected president of the Fire Insur- 
ance Examiners’ Association of New 
York at the annual meeting held Tues- 
day evening. Other officers elected were 
as follows: Vice-president, F. Wakely, 
Commercial Union; corresponding secre- 
tary, G. Farner, Yorkshire, and record- 
ing secretary, O. E. Condit, Home. 





LONG SERVICE BY BROPHY 


Thomas P. Brophy observed the thirty- 
first anniversary of his appointment as 
fire marshal, City of New York, May 17, 
merely by following his customary office 
routine. He has made himself an im- 
portant figure among fire insurance men 
by his marked ability to detect and pros- 
ecute successfully members of the class 
commonly referred to as fire bugs. 








— 


JAMES A. CORROON TO MARRy 





Marriage to Miss Lorena Brooks Roy, 
of Montclair, N. J., to Take Plate 
on June 9 

Miss Lorena Brooks Rowe, daughte; 
of Mrs. James Gordon Rowe, Jr., Mont. 
clair, N. J., and James A. Corroon, gop 
of Mr. and Mrs. Richard A. Corroon of 
Massapequa, Long Island, will be mar. 
ried at 11:30 a. m. on Thursday, June 9 
at the Church of the Immaculate Cop. 
ception in Montclair. Rev. George f 
Kelly, S.J., of St. Ignatius Loyola Church, 
New York, will officiate at the ceremony 
which will be followed by a reception a 
the Montclair Golf Club. James A. Cor. 
roon is connected with the agency and 
production departments of the Corroon % 
Reynolds companies in New York of 
which his father is president. He at. 
tended Newman School, Georgetown Uni. 
versity and Fordham Law Schoo! befor 
entering insurance. 

The bridesmaids will include the Misses 
Antoinette and Claire Corroon, sisters of 
the bridegroom-elect. R. A. Corroon, Jr, 
assistant secretary of some of the Cor. 
roon & Reynolds companies and assistant 
to his father, will be his brother’s best 
man, and ushers will include, among oth- 
ers, two brothers, Paul and George Cor. 
roon, and a cousin, Richard F. Corroon, 
all of Massapequa. Paul Corroon is as- 
sociated with R. A. Corroon & Co., in- 
surance brokers of New York. Miss 
Rowe attended Georgetown Visitation 
Convent, Washington, and is a graduate 
of Smith College. 


N. B. & M. GROUP AT SYRACUSE 


In accordance with its custom the 
North British & Mercantile Group wil 
maintain company headquarters at the 
Hotel Syracuse in conjunction with the 
annual convention of the New York 
State Association of Local Agents next 
week, The following company men wil 
be on hand: R. T. Stewart, secretary 
in charge of the middle department; 
Wm. J. Traynor, publicity director; 
State Agent P. M. Taylor and Special 
Agent W. S. Maguire of Syracuse; Spe- 
cial Agents W. J. Roberts and 
Reid of Albany, and Special Agent W. 
H. Gilchrist of Bronxville. 


GREENE’S 30TH ANNIVERSARY 

Alexander Greene, head of Alexander 
Greene & Co., prominent New York City 
agency, has represented the Fireman's 
Fund for the past twenty years. Next 
year his agency will observe its thirtieth 
anniversary. 
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THE PHOENIX 
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OF HARTFORD, CONNECTICUT 
Cash Capital, - $6,000,000.00 
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complete insurance service with 
complete financial security. 
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J. C. Blackall, Ins. Commissioner 


Of Connecticut, Able and Forceful 
His Background Includes Washington, D. C., Training As 


Secretary to Congressmen; State Senator for Two 


Terms; Lawyer, Musician and Painter 








By Spencer Welton, Peripatetic Vice-President 


Writing even a tabloid biography of a 
man who holds important public office is 
a task to be approached with some 
trepidation, but when the subject is him- 
self a former newspaper man, the under- 
taking presents still greater difficulties. 
That is not to say that John C. Blackall, 
commissioner of insurance for the Com- 
monwealth of Connecticut, is other than 
a friendly, tolerant, neighborly individual, 
but after all, writing a piece about a 
man who not only did straight reporting, 
but later wrote feature stuff from Wash- 
ington, D. C., may lead to the query, 
“Why didn’t you let the commissioner 
make it an autobiography ?” 

Well, the answer is that John Blackall 
is too modest to write it, and if his self- 
appointed Boswell doesn’t do a good job 
—see John Blackall. 

He started life with the superlative ad- 
vantage of having been born in Water- 
bury, Conn. 

Why the emphasis on the superiority 
of Waterbury as a birthplace? 

Because, for one thing, we Connecticut 
Yankees concede nothing less than 
Utopia when discussing our native heath 
and, for another, Waterbury really is 
the best little—but you know all that. 

Where were we? Oh, yes, John Black- 
all’s parents were born at Athenry, 
County Galway, Ireland, where his 
father’s folks were merchants. 


Of Practical, Industrious Stock 


John Blackall’s boyhood was that of 
the normal youngster whose diversions 
are largely self-created and depend upon 
others of his ilk for expression and en- 
joyment. His imagination was stimu- 
lated and his surplus energy worked off 
in helping to defend the Chestnut Hill 
Reservoir from the attacks of maraud- 
ing Indians and the caves near Gray- 
stone were ideal bases for the juvenile 


pirate bands whose alarums and ex- 
cursions disturbed nobody but them- 
selves 


A bit later, in the adolescent period, * 


came an interest in ornithology, which 
took John Blackall far afield and gave 
him both acquaintance with and deep 
affection for the hills and valleys of his 
native state. But the Blackalls came of 
practical, industrious stock and the most 
indulgent father has a definite and nat- 
ural desire to set his son’s feet on the 
pathway to the realities of life. 

So there were always chores to be 
done before and after school and later, 
in high school days, a part-time job in 
the Silas Bronson library. Here fortune 
smiled on young John Blackall, for the 
librarian, Miss Helen Sperry, a sister of 
the Rear Admiral of that name, was a 
woman of splendid education and mental 
attainments who interested herself in the 
intellectual growth of the young high 
school student, 

Those were the days when popular fic- 
tion came from the urbane pens of Cyrus 
Townsend Brady, F. Hopkinson Smith, 
Harold McGrath, George Barr Mc- 
Cutcheon and the writer of daring, if 
not actually risque, swashbuckling ro- 
mances, Robert W. Chambers, but with 
them young John devoured untold vol- 
umes of Shakespeare, Dickens, Thack- 
ery and the other “standard authors.” 

That omniverous reading may not be 
wholly responsible for the felicitous 
phrases with which the Connecticut com- 
missioner clothes his ideas today, but 
certainly it has left its impress upon his 
diction. 

Became Newspaper Reporter While 

In High School 

While yet in high school, John Black- 

all left the library for a more exhilerat- 





The Blackall Family 


ing job as reporter on the Waterbury 
American. There he performed as regu- 
larly as school routine would permit and 


remembers vividly covering the North 
Haven Railroad wreck when the Bar 
Harbor Express rammed the White 


Mountain Express. 

\fter high school he studied at St. 
Thomas in Hartford and at St. Bernard’s 
at Rochester and then became a full- 
fledged member of the working press on 
the Waterbury American. 

\ year later he went to the Hartford 
Times, for which paper he_ covered, 
among other things, part of Charles E. 
Hughes’ campaign for the presidency, 
activities of the departure of Connecti- 
cut troops in the Mexican Border inci- 
dent, the celebrated Gilligan murder 
case, wrote numerous feature articles 
and acted as dramatic critic for good 
measure, 

Secretary to Congressman 


Later, wheh Mr. Blackall went to 
Washington as secretary to Congress- 
man Augustine Lonergan, during the last 
four years of the Wilson administration, 
and while secretary to Congressman 
Carl Mapes, during the first two years 
of the Harding administration, he con- 
tinued his newspaper work in a some- 
thing more than incidental fashion, but 
confined it chiefly to feature stories on 
such matters as President Wilson’s 
“Fourteen Point” speech, delivered at a 
joint session of the Congress, the ad- 
dress of General Pershing to the Con- 
gress after the World War, the encamp- 
ment of Confederate Veterans in Wash- 
ington, the burial of the Unknown Sol- 


(Continued on Page 42) 
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NEW YORK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


Under management of 
A. & J. H. STODDART 


A fire insurance organization with a record of seventy-four years of 
honorable dealing with agents and the insuring public. 


ESTABLISHED 





Treaty 
18 Washington Place 
Newark, New Jersey 


FIRE RE-INSURANCE 


Eagle Fire Insurance Company Baltica Insurance Co. Lid, 
(New Jersey) (Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








L. B. Leigh & Co. Marks 
Sixtieth Anniversary 

LITTLE ROCK GENERAL AGENCY 

Well Known Aslentin Office Now Rep- 


resents 12 Fire and 5 Casualty 
And Surety Companies 





L. B. Leigh & Co., well known Arkan- 
sas general agents, with headquarters at 
Little Rock, celebrated their sixtieth an- 
niversary in insurance on May 15. In 
connection with the anniversary the 
agency issued a brochure giving a his- 
tory of the development of the organiza- 
tion. Today the general agency repre- 
sents seventeen fire and casualty com- 
panies. 

Lamartine Bascoe Leigh, who was born 
in Rome, Ga., September 14, 1851, en- 
tered insurance in Little Rock, Ark., in 
1872 with J. T. Trezevant who later be- 
came senior partner of the Dallas gen- 
eral agency of Trezevant & Cochran. On 
May 15, 1878, the late Carrington Mason 
of Memphis, Tenn., appointed Mr. Leigh 
local agent for the Home of New York. 

Following this appointment, Mr. Leigh 
formed a partnership with the late R. B. 
Gress, under the firm name of Gress & 
Leigh, to conduct both a local and gen- 
eral agency business. In 1890 the partner- 
ship was dissolved and Mr. Leigh estab- 
lished a separate office for general 
agency operations solely. Among the 
fire insurance companies represented by 
the new general agency were the Cres- 
cent and the Mechanics and Traders, 
both of New Orleans. 

In 1893 Mr. Leigh was appointed gen- 
eral agent for the Home under what 
probably is the most unique arrange- 
ment ever made by an insurance com- 
pany with an agent. The parent com- 
pany, dissatisfied with the business _be- 
ing written in Arkansas and dubious 
about future prospects, was seriously 
considering withdrawing from the state. 
Mr. Leigh’s faith in his adopted state 
and confidence in his own ability prompt- 
ed him to agree to supervise the Home’s 
business in Arkansas without guaran- 
teed remuneration. His compensation 


was to be dependent entirely upon the 
profits earned under his management. In 
the eight years following, he so well 
ability to 


demonstrated his produce 
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profitable results that in 1901 L. B. Leigh 
& Co. was given a regular agency con- 
tract. Casualty and surety lines were 
added in 1927. 

Mr. Leigh’s interests extended into 
politics and he served in the state legis- 
lature three terms. He died on Novem- 
ber 20, 1933, known as one of the most 
useful citizens of Arkansas. 

James Gilbert Leigh, II, who became 
senior partner in the firm with the 
death of his uncle, was born in Dallas 
on November 28, 1879. He went to work 
for the general agency on the day fol- 
lowing his graduation from high school 
in 1897. Four years later he was ad- 
mitted to partnership. 

Like his uncle, J. G. Leigh has al- 
ways taken an active part in matters 
that work not only for the betterment 
of the insurance profession, but also 
for all civic and social progress in the 
state. He has been chairman of the ad- 
visory committee, Arkansas Fire Preven- 
tion Bureau for nineteen years. He was 
an early president of the American As- 
sociation of Insurance General Agents 

At the death of L. B. Leigh in 1933, 
J. G. Leigh succeeded him as president 
of the Commonwealth Federal Savings 
& Loan Association. On January 1, 1936, 
he was appointed chairman of the board, 
the Federal Home Loan Bank of Little 
Rock, by the parent board at Washing- 
ton, D. C. He also is a National Execu- 
tive Committeeman for the United States 
Building & Loan League. 

William W. Leigh, junior member of 
L. B. Leigh & Co., is a brother of J. G. 
Leigh. -He was born in Little Rock, 
July 19, 1885. He received his educa- 
tion in the public schools of Little Rock, 
then attended the University of Arkan- 
sas, at Fayetteville. He began his in- 
surance career with L. B. Leigh & Co. 
in March, 1909. He was admitted to 
partnership January 1, 1918, since which 
time he has borne a major responsibility 
in the operation of the business during 
the period of its greatest growth. 





BUYS OLD INDIANA AGENCY 


The Boyd Brothers Co. general fire 
and casualty agents at Newcastle. Ind, 
has been bought by Will R. McKowr. 
The firm has been operated for nearly 
fifty years by Lynn C., and Horace }\ 
Boyd. Mr. McKown has been in the in- 
surance business in Newcastle for eight 
vears. 





LANSING AGENCY FORMED 


Monroe Underwriters, Inc., has been 
formed in Lansing, Mich., to act as gef- 
eral insurance agents. The incorporators 
are Ralph B. Kreiselmeier, Fred 
Hayes and Margaret Steckmeyer. 
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MONGST the property insured by the 


Groups on the island of South Georgia, - nena, 
due East of Cape Horn in the Antarctic 
Ocean, is a theatre for the entertainment eee =—— 


of whalers and sealers—the most southerly 

“movie” in the world. The big depot ships 

go to South Georgia; from these, smaller eK 
ships do the actual fishing, the processing = 
being done on the depot ships and on the ~=__ Ry 
Island itself. 


The financial resources, experience and or- 
ganization of the Royal-Liverpool Groups 
extend to all four points of the compass, 
yuaranteeing unexcelled service facilities 
which encircle the globe. 


This is No. 9 of the series, “’Round the World with 
the Royal-Liverpool Groups.” Also insured in the 
Groups is the most northerly “movie” in the world. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. e CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, *& THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ¢@ QUEEN INSURANCE COMPANY OF AMERICA 
THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD. ° STAR INSURANCE COMPANY OF AMERICA 
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Sidelights on Leading Insurance 
Brokerage Firms in New York 


From time to time The Eastern Under- 
writer will publish human interest and 
historical sidelights on leading insurance 
brokerage firms of Greater New York, the 
following being the third in the series. 
This material originally appeared in “Wil- 
liam Street,’ published by the National 
Surety Corp. Marsh & McLennan; Smyth, 
Sanford & Gerard, Inc., and John W. 
Thomas, Inc., are featured below. 

Marsh & McLennan 

Marsh & McLennan is a name known 
to underwriters, business and financial 
people throughout the world. This fa- 
mous old firm commenced business in 
Chicago in 1869, just in time to en- 
counter the devastating effects of Chi- 
cago’s great fire and the panic of 1873. 
These obstacles were surmounted and 
the firm moved on rapidly to pronounced 
success. In 1901 New York offices were 
established at 43 Cedar Street. The 
firm’s first policy register has been pre- 
served. Needless to say it is an illumi- 
nating reminder of the family and busi- 
ness customs of the day. It records a 
manufacturing plant insured at a rate of 
$1.45 while the present rate is 3% cents. 
Soon the firm’s business became interna- 
tional in character and an office was 
opened in London. Marsh & McLennan 
was therefore one of the first American 
insurance brokerage and agency offices 
to cross the Atlantic. 

Growing business made additional space 
necessary and the offices were removed 
from Cedar Street to 54 William Street, 
then to 80 Maiden Lane, and in 1934 
to the present extensive offices at 70 
Pine Street. Meanwhile branches have 
been established in many important cit- 
ies. The firm represents more than 100 
insurance companies and is equipped to 
handle every form of insurance. Each 
department is in charge of an expert and 
the number of employes has _ reached 
1,200. Marsh & McLennan is truly one 
of the great insurance institutions of this 
country. 

* * * 

Smyth, Sanford & Gerard, Inc. 

Nathan A. Smyth and Sumner Gerard, 
both of whom were lawyers, formed a 
firm in 1915 to act as brokers and spe- 
cialize in buying insurance for railroads, 
including in the organization G. Foster 
Sanford, who had shown unusual ability 
in handling that class of business. Thus 
the name Smyth, Sanford & Gerard, Inc., 
came into being. The firm immediately 
assumed a leading place in its chosen 
field. Mr. Sanford is still its president 
and leading producer. The personnel of 
the firm has changed considerably with 
its growth. Among those now promi- 
nently associated with it are G. Foster 
Sanford, Jr., who is vice-president in 
charge of automobile and bus insurance 
production. Charles S. Forbes. Ph.D., 
secretary and treasurer, has had thirty- 
five years of varied insurance experience 
Edward J. O’Brien, a director, is a rail- 
road insurance expert with forty-nine 
vears of insurance experience. Harold 
C. Doyle is manager of the city de 
partment. Robert Horr is in charge of 
placing and Herbert Gavey is a railroad 
and marine insurance man. 

The firm’s slogan is “Buyers of Insur- 


ance for the Assured.” It has kept itself 
free from entanglements of every kind 
and holds to its policy of representing 
its assured exclusively, at the same time 
realizing that the good of the assured 
must rest upon the friendship of fairly 
treated insurance companies. 

Mr. Sanford was an athlete of interna- 
tional reputation and is an authority 
on football. He is known among his in- 
timate friends—and that means many— 
as “Sandy.” As a football player he 
holds the unique record of never having 
played on a team that was scored against. 
He used to be a football coach. When 
he took up business he found that he 
could sell life insurance in large amounts, 
but he had a stronger leaning toward 
the railroad business and the insurance 
that industry required. 

Foster Sanford, Jr., following in his 
father’s footsteps, was also a prominent 
athlete in his college days. A graduate 
of the University of Pennsylvania, he 
played varsity football and was star 
pitcher on the varsity baseball team. For 
a short time after finishing college he 
played big league baseball with the 
Brooklyn Dodgers, then entered Smyth, 
Sanford & Gerard. P 


* * * 


John W. Thomas, Inc. 


John W. Thomas entered insurance 
thirty years ago, maybe more, selling life 
and personal accident policies. He refers 
to that time as his door bell ringing days. 
He came from Chicago and has been sell- 
ing something most of his business life. 
For several years he traveled the Mid- 
dle West, South Atlantic Coast and 
North Central States for a Milwaukee 
manufacturing concern. In 1901 he was 


transferred to New York. There he got 
the idea of entering insurance and in 
1906 connected with the Travelers, sell- 
ing life and accident policies principally. 
He saw the possibilities in liability in- 
surance and turned his attention more 
to that. Success came to him rapidly in 
that line. 

In 1910 he incorporated his business 
as John W. Thomas, Inc., to act as 
agent for the Travelers in all its de- 
partments. He made such a success of 
the liability business that he was made 
a special agent for that class. By the 
time workmen’s compensation laws were 
enacted, in 1914, one hundred brokers 
were clearing their business through him. 
At this time he chose to surrender his 
contracts as a special agent and confine 
himself to personal production. He real- 
ized that insurance is highly technical 
and if clients’ interests were to be best 
served he must build an organization of 
technicians rather than high pressure 
salesmen. So he placed his fire depart- 
ment in charge of David S. Tully, an 
expert on the standard fire policy, who 
is now a member of the firm. 

Mr. Thomas’ plan was to thoroughly 
organize one department at a time and 
have each one in charge of an expert. 
Now the office is equipped to handle 
every insurance need of a large clientele. 





Ralph Cranmer Added to 
Staff of Hogan Organization 


The Thomas J. Hogan Organization, 
fast-growing agency setup at 90 John 
Strect, New York, has just increased its 
staff by the appointment of Ralph Cran- 
mer, formerly with the Standard Surety 
& Casualty. Due to its large volume of 
casualty business the Hogan Organiza- 
tion found it necessary to increase its 
man power. Mr. Cranmer, who has a 
good standing along William Street, be- 
gan his career with the Commercial Cas- 
ualty and then was with the Globe In- 
demnity for fourteen years, handling 
compensation, liability and automobile 
problems. 





CAROLINA NAMES NEWBERGER 


The Newberger Agency, Inc., 111 John 
Street, New York City, has been named 
metropolitan and New York suburban 
agents and also automobile fire and theft 
agents for the Carolina of the Home 
Fleet. Jacob Newberger is president of 
the agency. 





FORMING CAMDEN LOCAL BOARD 


A iocal agents’ association at Camden, 
N. J., may be formed shortly. Several 
meetings have been held and it is hoped 
to get the local board going by August 1. 
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Brooklyn Broker Replie 
To Lawyers’ Proposals 


Alex Goldberger, editor of the Brook. 
lyn Insurance Brokers Association By). 
letin, answers in a letter to the Ney 
York Law Journal proposals made } 
several lawyers that members of the legal 
profession be permitted to act as insyr. 
ance brokers in New York merely by 
virtue of the fact that they are lawyers 
Stating reasons why qualified insurance 
brokers are strongly opposed to this 
idea, Mr. Goldberger says: 

“As part of the march of progress, and par. 
ticularly in the State of New York, the qualig. 
cation requirements demanded of brokers hay. 
been continuously made more rigorous. Various 
insurance brokers’ associations, in cooperation 
with the Insurance Department, have worked 
very sincerely and zealously to make these re. 
quirements more and more stringent. It should 
be noted that by a recent Act of Legislature 
insurance brokerage is recognized as a profes. 
sion. Visionaries in our profession even look 
forward to the day when the qualifications to 
practice insurance will be as rigorous as those 
that are now demanded in the practice of lay. 

“We feel that selling is an integral part of the 
obligation which a broker owes to his assureds, 
It seems, therefore, to us that it is ethically 
incongruous for an attorney to enter into 4 
field where selling is so important a factor, 
This, however, is not properly our concern, byt 
rather a family problem to concern the legal 
profession. 

“The writer is not an attorney. He, hoy. 
ever, believes that before one can be admitted 
to the bar an examination must be passed which 
divides the field of law into two sections— 
adjective law and substantive law. The fact that 
to practice practical insurance requires a prac 
tical examination should therefore be recognized 
by these gentlemen. 

“They apparently overlook the fact that they 
have the same opportunities as have any other 
persons, to qualify themselves as insurance brok- 
ers, by taking the examination and proving to 
the satisfaction of the Insurance Department that 
they are qualified to engage in the practice of 
insurance.” 

Letter From James Liesner 

The following letter has been received 
from James Liesner: 

“Gentlemen : 

“In the edition of April 29 in an ar- 
ticle headlined ‘Should Lawyers Be Al- 
lowed to Act as Insurance Brokers? 
Mr. Protter, attorney, seeks opinions on 
that subject. 

“Insurance brokerage has steadily pro- 
gressed since the early days of the busi- 
ness. Brokers today are continually 
striving to improve their standards and 
requirements. They take great pride in 
their chosen work and hope some day 
to reach the place in the business world 
to which they are rightfully entitled. _ 

“I do not believe that Mr. Protter is 
being fair to the brokers when he infers 
that they are engaged in a ‘side-line’ 
business.” 


GEORGE F. CHAMBERS DIES 

George F. Chambers, 62, insurance and 
real estate broker, died last week in 
Brooklyn. His office was at 8605 Third 
Avenue, Brooklyn. He was a native of 
Ogdensburg, N. Y., and was former city 
editor of the Ogdenburg Daily News. 
He had been on the staffs of the Brook- 
lyn Standard Union and the Brooklyn 
Daily Eagle. His widow, a son anda 
sister survive. 


RICHARDSON TO BE SPEAKER 

Stuart Richardson, New York, of F. F. 
Richardson, Inc., will speak on general 
agency operation before the Richmond 
County (N. Y.) Association of Local 
Agents today, Friday. 
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McComb President of N. F. P. A; 
Reports Made on Dust Explosions 


Samucl D. McComb, manager of the 
Marine Office of America, New York, 
and for years one of the most active 
insurance men in fire prevention activi- 
ties, was elected president of the Na- 
tional Fire Protection Association at the 
closing session of the annual convention 
last week at Atlantic City. Other offi- 
cers elected were as follows: vice-presi- 
dents, A. R. Small, Chicago, president, 
Underwriters’ Laboratories, and David J. 
Price, U. S. Department of Agriculture, 
Washington, D. C.; secretary-treasurer 
and managing director, Franklin H. 
Wentworth, Boston; chairman of the 
board of directors, Albert T. Bell, At- 
lantic City. 

Considerable attention was given to 
the subject of explosions. A special re- 
search committee reported that “grain, 
flour, feed, starch, sugar, powdered 
milk, insecticides, fertilizers, wood dust, 
soap powder, paper dust, cocoa, spices, 
hard rubber dust cork, sulphur, leather 
dust and metal powder” all have caused 
violent dust explosions. 

The committee urged windows hung on 
pivots to blow open and release the 
sudden expansion of air; glass panes 
especially scored with a diamond cutter 
to blow out easily; at least one square 
foot of such venting space for every 
eighty cubic feet of room volume, and 
rigid watch against smoking and sparks. 

For lacquer manufacturing plants the 
same rigid care was urged as in a great 
Government munitions plant, with small 
buildings heavily protected and widely 
separated. Explosion windows and light 
roofs, easily blown off but non-burning, 
were recommended; special ventilation, 
and humidified air to prevent static elec- 
tric sparks. 

Price on Dust Explosions 

In presenting his report as chairman 
of the dust explosion hazards committee 
Mr. Price, newly elected vice-president 
of the N.F.P.A., said: 

“In the presentation of the report of 
the Dust Explosion Hazards Committee 
at the annual meeting in Chicago in 1937 
attention was called to the marked re- 
duction in losses from dust explosions 
in industrial plants in recent years, par- 
ticularly in the food industries such as 
starch and corn products plants, flour 
mills, sugar refineries, cocoa and choco- 
late plants. 

“After more than twenty-five years of 
tesearch studies in the United States 
on explosion prevention in both indus- 
trial plants and coal mines, it would be 
Proper to expect that officials and em- 
ployes engaged in the operation of in- 
dustrial plants and equipment where 
combustible dusts are produced would be 
fully informed on dust explosion haz- 
ards and the methods that should be 
adopted for their control and prevention. 

“An explosion in the Public Grain Ele- 
vator at New Orleans, La., on April 4, 
1938, caused the loss of six lives and 
Injuries to sixteen others. As the result 
of the application of precautionary meas- 
ures tor dust explosion control, the prop- 
erty loss was comparatively small, about 
$20,000, and the plant was not structur- 
ally damaged. Full operations were re- 
sumed within a week after the explosion. 

he investigators concluded that the 
explosion, which occurred during the nor- 
mal operation of the elevator, was caused 
when a flash from a 35¢h.p. induction- 
ype motor connected to a dust collect- 
ing fan on the first floor ignited the corn 
ust cloud. The open type construction 
recommended by the dust explosion haz- 
ard committee for the release of explo- 
‘on pressures prevented greater prop- 
erty damage. It is a very definite ex- 
ample of the effectiveness. of venting 
a and is another ‘encouraging’ 
“Nine men were injured and property 


was damaged to the extent of approxi- 
mately $50,000 by an explosion on April 
29, 1938, in the mill and elevator section 
of a feed mill in Nashville, Tenn. The 
investigation of this explosion is still in 
progress. Preliminary reports indicate 
that the original ignition probably oc- 
curred in the feed grinding equipment, 
and the explosion propagated into the 
concrete storage bins where sufficiently 
high pressure was built up to cause ex- 
tensive damage to the structure.” 


Elliott Urges Adherence to High 
Standards 


In his annual report to the convention 
retiring President George W. Elliott, 
Philadelphia, said that there has been 
in this country and elsewhere in the last 
few years a rather definite pulling away 
from certain fixed standards which have 
been useful in the progress of the human 
race and in organized society. 

“The National Fire Protection Associa- 
tion is one of those organizations that 
has devoted itself to the setting up of 
standards,” said Mr. Elliott. “In the 
years of its existence a considerable 
amount of effort and a_ considerable 
amount of intelligent application has 
made possible these standards. They 
have been a distinct contribution to an 
orderly arrangement of an orderly prog- 
ress, susceptible to orderly change which 
brings about that progress, Those who 
have contributed to the creation of such 
standards are creditors to the human 
race. Too frequently that duty is not 
recognized. 

“Engineering as such is looked upon by 
many people as something that is nar- 
row, restricted and understood only by 
a very few people, who have no sense 
of the drama of life. One has only to 
think of the vast strides that have been 
made in our civilization by engineering 
to recognize in it the greatest drama 
that does exist in life. Without the fun- 
damental standards that have been set up 
by research and engineering, much of the 
things that we enjoy and many of the 
things that have made life worth while, 
in fact have served to save life, would 
be missing from our organized society. 

“To you and to those who have pre- 
ceded you in the making of standards 
that have been helpful in this organized 
society of ours, may I express, as your 
president, a word of commendation, a 
very feeble word perhaps but a sincere 
one, expressing what I dare to say is 
the thinking of those in our American 
life who really choose to think. May I 
also at the same time appeal to you to 
see that the work of this organization 
is carried on to a higher degree, if pos- 
sible, for the future. 

“Certainly if the past needed stand- 
ards, the future needs standards. The 
careless attitude of the American peo- 
ple toward the things that we call stand- 
ards is more evident today than ever be- 
fore. While certain progress has been 
made in the field of fire prevention, it is 
very evident that the careless attitude 
toward the loss of human life and toward 
accidents that mar physical existence is 
increasing as the tools of civilization in- 
crease. The people of the United States, 
the people of most countries, need to 
learn the lesson of the necessity of stand- 
ards, and the obligation toward those 
standards as a means of preserving not 
only life but the very existence of their 
organized society.” 

Bugbee on Fire Prevention Activities 


The lower losses of recent years have 
had a peculiar effect upon fire preven- 
tion work in cities, Percy Bugbee, assist- 
ant managing director, told the conven- 
tion. The more progressive cities from 
the standpoint of fire protection and fire 
prevention find low fire losses a justifi- 
cation of their efforts and a stimulation 


Results of Tests On 
Glass Building Block 


DAMAGE BY HEAT AND WATER 


Material Now in Use Has Not Yet Been 
Subjected to Actual Fire Under 


Normal Conditions 





Characteristics of glass blocks as used 
in building construction, with particular 
reference to the effect upon them of fire 
and water, were covered in a report by 
R. C, Loughead, chairman National Fire 
Protection Association committee on 
building construction, delivered at the 
annual meeting of the association in At- 
lantic City, May 11. Excerpts from the 
report follow: 

“Data relative to the behavior of glass 
block walls in actual use is rather meager 
and, as far as we have been able to learn, 
walls of this construction have not been 
subjected to fire except under test condi- 
tions, although it is estimated that over 
8,000,000 glass blocks are in use at the 
present time. 

“The manufacturers have recommended 
glass blocks for panel walls as a substi- 
tute for window openings in walls and 
partitions and have not considered them 
acceptable as bearing walls. It is claimed 
that they have a high thermal insulation, 
show low conductivity of heat and fur- 
nish protection against light fire ex- 
posure. In 1937 a panel 4’ 2” by 4’ 9” was 
subjected to the standard A. S. T. M. 
time-temperature fire exposure and at 
the end of forty-five minutes no flame 
or smoke had passed through, but upon 
application of the hose stream the glass 
cracked and its usefulness was destroyed. 


Result of Fire Tests 


“Tests were conducted by Underwrit- 
ers’ Laboratories, Inc., under Retardant 
2582, dated September 8, 1937, on No. 1 
“Insulux” glass blocks manufactured by 
the Owens-Illinois Co. These units are 
nominally 8” x47%"x3%" thick, each 
block weighing approximately four 
pounds, with the shell measuring about 
9/32” in thickness. The average com- 
pression strength of individual units was 
found to be 1,804 pounds per square 
inch with a maximum of 2,253 pounds 
and a minimum of 1,174 pounds. For 
the fire test, a panel made up of 420 
units, nominally 12’ high by 10’ wide, 
was constructed according to the manu- 
facturer’s specifications. At the start of 
the fire test, on the fire side, there was a 
general cracking of the units which con- 
tinued for nineteen minutes with a few 
small pieces dislodged from individual 
blocks. On the unexposed surface, 
cracks began to show in two minutes and 
continued until about seventeen minutes, 
but at twenty minutes the cracks seemed 
to close up; the panel bulged uniformly 
toward the fire, with a deflection at 
forty-four minutes of 3 9/16”. After 
forty-five minutes’ exposure, a _ hose 
stream was applied which punctured ap- 
proximately 31% of the units. There 
was no passage of flame through the 
panel or of hot gases or smoke in a 





to even greater activity to keep the 
losses declining. 

“The more unprogressive and indiffer- 
ent cities on the other hand are apt to 
use a more favorable loss record as a 
reason for inactivity and have a compla- 
cent feeling that is very difficult to 
overcome,” continued Mr. Bugbee. 

“It seems to me that perhaps as im- 
portant as any effect that our field work 
has is the knowledge on the part of local 
fire officials and fire prevention commit- 
tees that some one from the outside is 
interested enough in their problems to 
make periodical visits and to talk over 
their work with them. I do not think we 
can over-estimate the effect of our field 
visits from this standpoint.” 


significant amount during the test, but 
the heat transmission was liberal, 
Listing by Laboratories 

“Based on this test, Underwriters’ 
Laboratories has listed this product un- 
der the following stipulations: ‘For win- 
dow openings not exceeding 120 square 
feet in area, nor twelve feet in width. or 
height, subject to light fire exposure 
(class F openings). No. 1 Insulux hol- 
low glass blocks, nominally eight inches 
long, 4% inches wide, 3% inches thick; 
laid with %-inch horizontal and vertical 
mortar joints; mortar consisting of one 
part portland cement, one part hydrated 
lime, and four parts silica sand by vol 
ume; each horizontal joint reinforced 
for full length with twenty gauge gal- 
vanized diamond mesh expanded metal; 
the glass block panels extending 3% 
inches into grooves 4% inches deep in 
jambs and lintels of the masonry open- 
ings, with loose mineral wool in the re- 
maining spaces in the grooves, to pro- 
vide for expansion of the glass panels; 
exterior jamb and lintel edges caulked 
with waterproofing mastic. Marking: 
Insulux-1 molded on the inner surface 
of the blocks.’ 

City Department Rulings 

“Many of the building departments, 
especially in the larger cities, have 
adopted especial rulings on the use of 
glass block for non-bearing walls or par- 
titions, the principal difference in these 
requirements being in the size of the 
panel permitted. A _ resolution by the 
Board of Buildings of the City of New 
York, dated April 27, 1937, permits a 
panel of 144 square feet not exceeding 
twenty feet in either dimension, but this 
resolution among other restrictions states 
that ‘Proper provision shall be made, in 
each story above the first or ground 
floor, so that there shall be suitable 
panels in a facade, properly marked “En- 
trance Panel,” so that in case of fire, 
the fire department may have means of 
ready entrance. These panels are to be 
set fifty feet on centers on each floor 
and staggered. The area of the entrance 
panel shall be not less than 3’x4’ and 
may be of the same material as the walls, 
or they may be standard wired glass 
windows, shutters, or doors of approved 
construction.’ 

Buildings Without Windows 


“Many fire department officers become 
concerned at the possible handicaps 
which might arise should a fire occur in 
a building whose only window openings 
are glass blocks, although building codes 
in general do not prohibit the erection 
of a building whose walls are entirely of 
masonry without any opening whatso- 
ever except exit doors on the street 
floor, provided, of course, the building 
is designed for proper light and ven- 
tilation. But these glass blocks may be 
readily broken with ordinary fire depart- 
ment tools, both for the entry of hose 
streams and for ventilation, and unless 
the heat of the fire destroys the glass 
wall, individual units may be replaced. 
It can probably be stated with a con- 
siderable degree of accuracy that from 
the fire department standpoint of forci- 
ble entry, damage by hose streams and 
ventilation requirements, glass block 
panels compare favorably with hollow 
metal or steel sash wired glass windows. 

“Tf the installation of glass block 
panels in walls and partitions is eco- 
nomically sound, they will be utilized to 
a considerable extent and fire prevention 
engineers must necessarily study their 
acceptability when used in building con- 
struction.” 





DWELLING FIRE RATES CUT 


Fire insurance rates on dwellings in 
the Philadelphia suburban territory has 
been announced by the suburban division 
of the Middle Department Rating Asso- 
ciation. The general reduction applies to 
Bucks, Chester, Delaware and Montgom- 
ery counties. Rate savings will amount 
to one-half cent to two cents on every 
$100 of liability. 
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Underwriters Golf Assn Meet 
Next Wednesday; List of Events 


The Underwriters Golf Association 
will hold its 1938 Spring tournament 
next Wednesday, May 25, at the Raritan 


Valley Country Club, Somerville, N. J. 
The schedule of events includes the fol- 
lowing 18-hole medal play handicap 
(individual); 18-hole medal play gross 
(individual); 18-hole match play 
against par (individual—7% handicap) ; 
18-hole medal play kickers’ handicap 
(individual); 18-hole best ball foursome 
(% of combined handicap not exceeding 
ten strokes difference); 18-hole medal 
play handicap for guests (individual). 
Best net individual score to win leg on 
championship cup. Tournament limited 
to 18 holes, starting at 1 p. m. Mem- 
bers may arrange their own foursomes. 
Practice round in the morning. No play- 
er is eligible for more than one prize— 
championship cup excepted. All net 
scores below par will be figured at par. 
\ll ties will be decided by draw. Guests 
may be invited provided they are eligible 
for membership on member submitting 
name and payment of $10 guest fee. 
Luncheon buffet served at 12 noon, din- 
ner at 7:3 p.m. 

Those going should notify Secretary- 
Treasurer C. A. Rich pungty. His 


score 





EXAMINATION UNIFORMITY 


Convention Probes Given Black Eye by 
Man Formerly Employed by State 
Insurance Department 

A company executive who was former- 
ly an examiner for the New York De- 
partment has that if he 
Commissioner of a state other than New 
York, even a Western Conference Com- 
missioner, he “wouldn’t have anything to 
do with convention examinations. They 
are poison, no matter how you look at 
them. But I certainly would want to see 
some pretty drastic changes in the pres- 
of company examinations. 
was convinced of the 
incompetency or dishonesty of the In- 

: , 
surance Department of a company’s 
home state, I would step in and make 
ny own examination—and not a conven- 
tion examination either—and if I didn’t 
have the men on my staff to do it, I 
would hire them without the slightest 
hesitation. 

3arring obvious incompetency or dis- 
honesty, however, I would be perfectly 
willing to make a company’s home state 
accept full responsibility for that com- 
pany’s financial condition by letting that 
state make the examinations. 

“What I would do, though, if I were 
an Insurance Commissioner, would be to 
move in the National Association of In- 
surance Commissioners for uniform ex- 
amination reports for the various kinds 
of companies. A form of examination 
report could be devised that would 
guaranty every commissioner that an 
honest and efficient examination had been 
made, a form that couldn’t possibly be 
filled out without that kind of an 
examination.” 


said were a 


ent scheme 
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John Serverson Special In 


New Jersey for the Buffalo 
John Serverson, well known in the New 
Jersey insurance field, has joined the M. 
1). Hess Co. of Newark as special agent 
suffalo 
territory in New 


Insurance Co. for all 
Jersey up to and in- 
cluding Mercer County. M. D. Hess Co. 
is general agent in New Jersey for the 
3uffalo and other fire insurance compa- 
nies. Mr. Serverson some years ago was 
with the Schedule Rating Office. Later 
he became manager of the insurance de- 
partment of Craig A. Vail, Inc., of New- 
ark and more recently was associated 
with the insurance office of Herbert H 
Eber. He has had broad experience in 
insurance engineering. 


for the 


address is Suite 2213 at 225 Broadway. 

“Christy Mathewson was pitching for 
the Giants, the old Hotel Astor was be- 
ing razed, women wore ‘Nemo’ corsets— 
sheath skirts—basket hats and button 
shoes, the Holland Tunnel and George 
Washington Bridge were dreams, and 
‘Quo Vadis’ was the only silent moving 
picture on Broadway when this organ- 
ization was born in 1913,” says Mr. Rich. 

“At our last tournament it was voted 
to hold our twenty-fifth anniversary 
tournament at the Raritan Valley Coun- 
try Club, the invitation being extended 
by Bill Hadley. 

“Special arrangements are being made 
for your entertainment, and the enthusi- 
asm shown justifies the confident belief 
that this meeting will be one never to 
be forgotten.” 

This tournament of the Underwriters 
Golf Association is being held the day 
before the annual meeting of the Na- 
tional Board of Fire Underwriters which 
is to be held in New York City. Mem- 
bers of the insurance fraternity coming 
to the annual meeting of the National 
Board eligible to participate in this 
tournament can make arrangements to 
do so by writing to Mr. Rich. 


COURSE STUDENTS 





BROKERS’ 


Nearly 60% Have Attended College With 

3% Holding Degrees; Over Half 
Now in Insurance 
New 
Insurance Society the 
enty-eight students enrolled in the brok- 
ers’ qualification course indicate that al- 
60% of the have attended 
college. 

Eighteen students (23%) have one or 
more degrees; twenty-seven others have 
attcnded some institution of higher learn- 
Sixteen of 
school di- 


York 


s$¢ev- 


Statistics gathered by the 
concerning 


most class 


ing but were not graduated. 
the remainder possess high 
plomas; of the remaining seventeen, 
eleven attended high school. 

It is also of interest to note the busi- 
ness of those registered for the course. 


ADJUSTMENT BUREAU CHANGES 


Robbins Succeeds Jones as Manager at 
Jamaica, N. Y.; Elliott Worcester, 
Mass., Manager 
The Fire Companies’ Adjustment Bu- 
reau announces the following changes in 
branch office personnel, effective as of 
June 1, or such earlier date as can be 

arranged. 

George S. Jones, who has been branch 
manager at Jamaica, N. Y., since 1932, 
has been granted an extended leave of 
absence because of condition of his 
health. George B. Robbins, who since 
1934 has been branch manager at Wor- 
cester, Mass., is to assume similar duties 
at Jamaica. Mr. Robbins has been with 
the bureau since 1926 and prior to his 
assignment at Worcester was attached 
successively to bureau offices at Newark, 
N. J., White Plains, N. Y., and Boston, 


Mass. 

Emerson W. Elliott will be branch 
manager at Worcester. Mr. Elliott went 
with the bureau in 1926, having served 
for varying periods at Providence, R. I., 
White Plains, N. Y., Huntington, W. Va., 
and for the past nine years has been 
staff adjuster at Springfield, Mass., office. 
Adjuster G. A. Macomber, formerly at- 
tached to bureau office at Worcester, 
has been transferred to Springfield office. 





One is an insurance broker, ten are in- 
surance agents, thirty-five are employed 
in insurance brokers’ or company offices. 
Thirty-two were not connected with the 
business in any way at the time of reg- 
istration last Fall. 

Seventy-two of those registered are 
taking the course with the intention of 
taking the state examination for brokers’ 
licenses upon completion. Six are taking 
it merely for general information and 
do not expect to obtain licenses. 


FIRE LOSSES IN APRIL 


Fire losses in the United States in 
April, as reported by the National Board 
of Fire Underwriters, amounted to $25,- 
616,112, the smallest April loss record 
in three years. The year’s total so far, 
$108,816,043, is the lowest for the corre- 
sponding period in recent years except 
1935 when $96,722,761 was reported. In 
April, 1936, the loss was $25,786,835; 
1937, $26,663,854. The four months’ total 
in 1936 was $113,604,067 ; 1937, $109,707,740. 








Reputation of Insurance Held 
In Hands of All in the Business 


The reputation of the insurance busi- 
ness is the vital responsibility of every 
individual engaged in the business, Harry 
K. Schauffler, assistant manager of the 
National Board of Fire Underwriters, 
declared yesterday when addressing the 
Insurance Advertising Conference at its 
meeting at the Hotel Roosevelt in New 
York City. The reputation—the public 
relations of insurance in each town in 
the United States—is being made today 
and may be altered again tomorrow by 
the actions and remarks and personal 
contacts among home folk of individual 
insurance representatives, he continued. 

“If agents are proud of the company 
and the business they represent and brag 
of its public service, their friends will re- 
spect and wish to do business with that 
kind of industry,” said Mr. Schauffler. 
“If they crab about it, the public will 
think they are either martyrs or morons 
for sticking with it, but they won’t pat- 
ronize it willingly. Try and convince 
your people in the field that every com- 
ment to an outsider is an unconscious 
tip from an insider. Let them never for- 
cet that they are wearing on their sleeves 
the reputation of the company and the 
industry they represent. 

“Since I am fresh from the American 
Telephone & Telegraph Co. perhaps you 
will pardon a side glance at the hard- 
won progress made in this and other 
public relations problems by the Bell 
Telephone System. The case of the tel- 


ephone industry is quite analogous to 
that of the insurance industry, for the 
public demands constant improvements 
involving wide-awake management, con- 
siderable research and engineering, and 
careful accounting for vast sums of 
money. More significant still the rep- 
resentatives of both industries are scat- 
tered throughout large cities and small 
communities alike, and both industries do 
provide an essential public service. 

“Whatever the future holds in store 
politically, one fundamental fact remains 
true: good will advertising and every form 
of reputation building is the soundest 
basis for future sales under our profit 
system. 

“The importance of quality is stressed 
in the National Board advertising which 
is now appearing in national magazines 
and is planned to reach every urban fam- 
ily monthly with an income of $2,000 or 
over. 

“The trade mark ‘Standard Protection’ 
which you see on each advertisement has 
been adopted as an aid in the identifica- 
tion of these messages wherever seen. 
This seal is not only appearing in all 
copy originating with the National Board 
but is being used more and more by 
member companies and agents on their 
letterheads and in their own publicity 
and advertising promotion. Continued 
reiteration of such an emblem in mess- 
ages emphasizing the public service of 
fire insurance will ultimately establish 
it as an important hall mark of quality.” 


National Board Meeting 
And Dinner Next baggie. 


The National Board of Fire Under. 
writers will hold its annual mecting nex 
Thursday, May 26, at the Waldorf-As. 


toria Hotel in New York City. The 
meeting will open at ten o’clock in the 
morning and luncheon will be served at 


one o'clock. As it is the custom for 
National Board presidents to serve two 
terms in office it is expected that Presj. 
dent Paul B. Sommers, who is president 
of the American of Newark, will be re. 
elected for another term. Serving with 
Mr. Sommers in the present administra- 
t’on are Col, Frank D. Layton, president 
of the National Fire of Hartford, vice. 
president; Sumner Ballard, president of 
the International, secretary; Bernard M. 
Culver, president of the America Fore 
Group, treasurer, and W. E. Mallaliey, 
general manager. R. P. Barbour, United 
States manager of the Northern of Lon- 


don, is chairman of the executive com- 
mittee. 
The “National Board Night” dinner 


will be held at the Hotel Plaza Thursday 
evening. The committee in charge con- 
sists of Messrs. Sommers, chairman: 
Ballard, secretary; Layton, Culver, Mal- 
lalieu, F. W. Koeckert, United States 
manager, Commercial Union, and Har- 
old Warner, United States manager, 
Royal-Liverpool Groups. 





Western Bureau 


(Continued from Page 23) 

for regulation, while in times of abund- 
ant prosperity it threw orderly conduct 
to the four winds and ran amuck. His- 
tory records that the periods of regula- 
tion and orderly procedure were more 
conducive to sound healthy progress than 
when unbridled competition was rampant. 

“We might well heed these experiences 
that history reveals, and thus realize that 
whether in times of prosperity or in 
times of adversity, even our own selfish 
ends will best be served if we will but 
recognize the everlasting benefits that 
will come to fruition if we dedicate our- 
selves to a strict observance of the rules 
and regulations of not only the Western 
Insurance Bureau, but to other organiza- 
tions to which we subscribe.” 

Officers Re-elected 

Officers were elected by the Wester 
Insurance Bureau as follows: President 
and board chairman, Herbert A. Clark; 
vice-president, E. E. Soenke; treasurer, 
H. M. Giles; assistant treasurers, A. I. 
Bushnell and A. A. Krueger; secretary, 
Fred C. Schad. The board of directors 
is composed of H. A. Clark, F. J. Breen, 
Lloyd W. Brown, H. M. Giles, J. C 
Hiestand, W. D. "Reed, E. E. Soenke, 
5. #: Weiser and W. E. Wollaeger. 

The annual report of President Clark 
and that of the committee on losses were 
approved. President Clark’s annuai ad- 
dress, which was devoted largely to 4 
condensed history of the fire insurance 
business, was ordered printed in book 
form and distributed to members and 
fieldmen. Other customary committee 
reports were approved. 





New Fire Form 


(Continued from Page 22) 


that no liability is assumed during the periods 
when the premises normally would be unoccupied. 

“Wherever the term ‘BUILDING’ appears it 
this contract, it is understood and agreed that 
this includes such appliances as are necessafy 
for heating, cooking, laundering, refrigerating 
or lighting. 

“Total liability under this policy for any loss 
shall not exceed the sum insured by this policy, 
nor this company’s pro rata proportion of 
insurance covering,in any way the loss insu 
against by this polfey, whether valid or not af 
whether collectible or not. 

“It is also hereby provided that in the event 
of a disagreement as to the time required to 
restore the premises to the same tenantable 
condition as before the fire or damage 
lightning, or as to the amount of loss sustaine 
thereon, the same shall be determined by the 
appraisement or reference in the manner pre 
vided in the printd conditions of this policy. 

“Loss, if any, paid under this policy shall 
reduce the total insurance under this policy by 
the amount of payment but this shall in 1 
way affect the daily limit of liability. 

“Other insurance permitted.” 
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Complete Program for New York 
Agents’ Convention at Syracuse 


The public be served—Charles F. Liscomb, 
National Association of Insurance  Beling, 


The y York State Association of 
Local nts this week releases the 
complete program for the fifty-sixth an- 


nual convention, to be held next Monday 
and Tucsday, May 23-24, at the Hotel 
Syracuse at Syracuse, N. Y. In addi- 
tion to speakers mentioned in these col- 
umns last week there will be Charles H. 
Kaletzki, secretary of the Small Busi- 
ness Men’s Association of Central New 
York; Stanley W. Tebbetts, secretary, 
Continental; W. D. Wilson, chairman of 
the fieldmen’s rural agents’ committee; 

LeRoy T. Brown, secretary, America 
Fore Group; Lawrence Daw, manager, 
New York Fire Insurance Rating Organ- 
vatiow; Oscar Beling, Royal Insurance 
Co, and David C. Beebe, president, 
United States Aviation Underwriters, 
Inc., New York. 

Following is the complete program: 

Sunday, May 22 

2:00 P.M.—Meeting of board of directors, 
State Association Service, Inc., Parlor A. 

2:30 P.M.—Meeting of executive committee 
ind board of directors, New York State Asso- 
ciation of Local Agents, Inc., Parlor A. 

Monday Forenoon, May 23 

10:00 A.M.—Local board conference, Parlor 
), John D. Henderson, president, Herkimer 
County Association of Local Agents, presiding. 

12:30 P.M.—Luncheon meeting, rural agents 
committee, Parlor E. 

Monday Afternoon 

1:30 P.M.—First convention session. 

Invocation: Rev. Dr. R. F. Jenny, Park Cen- 
tral Presbyterian Church, Syracuse. 

Greeting: Stuart F. Raleigh, president, Syra- 
cuse Underwriters Exchange. 

Response: R. M. L. Carson, first vice-presi- 
dent, 

Our State Association at Work: J. W. Rose, 
secretary-treasurer. 

Our Contact With the National Association: 
\lbert Dodge, national councilor. 

A Washington conference. The birth, aims 
ind purpose of the Small Business Men’s Asso- 
ciation, Charles H. Kaletzki, secretary, Small 


Business Men’s Association of Central New 
York. 

3:00 P.M.—Rural agents’ program devoted to 
uldresses and discussions on questions of par- 





ir interest to agents in smaller cities and 
rural communities. Fred J. Marshall, chairman 
rural agents’ committee, presiding. 

An outline of rural agents’ problems, William 
H. Lucas, LeRoy, N. Y. 

Developing new premiums through general 


cover form, Stanley W. Tebbetts, executive spe 
cial agent, Continental. 
Possibilities of extra expense cover—should 


extended cover be available for farm risks? 
W. D. Wilson, chairman field men rural agents’ 
ymmittee. 

Other subjects for discussion: County classifi- 
itions—are they equitable? Should loss experi- 
ence he segregated by counties? New class D 


rates—uniform state-wide. Should inspection 
eports and diagrams be required on all class 
) risks? Would such requirement be likely to 
mprove loss experience and justify reductions 


n class D rates—if so, why? 

he non-farming warranty. A study of the 
farm form and how it might be revised and 
simplified. Private garage rates—defective chim- 
litys—improved roofs. Benefits of fire preven- 
tion activities. What about electrical warranty? 
Commentator: LeRoy Brown, secretary, 
\merica. Fore Group. A summary of points 
a out during discussion of rural agents’ 
Problems, 


Monday Evening, May 23 


c Dbenit « dinner, music and_ entertainment, 
and Ball Room, Hotel Syracuse, 7:00 p.m. 

; Tuesday Forenoon, May 24 
; Life Begins at “Twenty-Five”—“Larry” Daw, 
anager, Syracuse division, New York Fire In- 
surance Rating Organization. 
a administration report—John J. Roe, Jr., 
Tesi ent, 
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SINCE 1859 


) FOUITABLE 
Fire, Marine Injurance (ompany 


PROVIDENCE. RL. 
eapital, . e ° $1,000,000.00 
is to Policyholders, $5,434,071.36 


Underwriters. r 
Compulsory automobile insurance—compensa- 
tion benefits—proposed constitutional amendment 


State Association. ; 
Discussion Leader—Thomas A. Sharp, chair 
man of committee for study of compulsory in- _ lision, 


Complimentary luncheon tendered by Excel 






aiscussion 


leader, 


Ball 


Room, 


Tuesday Afternoon 
Programming accident prevention activities— 
i Charles 


and guests, Robert C. Hosmer, president, pre- 
siding, 5 
12:30 p.m. 


Hotel 


uke, 


street and highway safety committee. 


Insurance and its relation to credit—Charles Public 
H. Wilson, president, Buffalo Association of Fire T. Lane, Advertising Agency, Inc., Syracuse. 
insurance—David 
United States Aviation Un- 
, 


F. Hancock, general counsel, New 


relation to “Sound Insurance at Predetermined 
Cost”, business development office—‘‘Facts and 
Comments”, legislation—-what has happened and 
what to expect, coercion of premiums by mort- 


Tuesday Noon 


Insurance Co. to registered members 


problem in fire protection. After thorough consideration of methods available for meeting 
the fire hazard, officials of the Exposition, in consultation with representatives of the in- 
surance underwriters, awarded the contract for fire protection signaling systems to A.D.T. 

In determining on A.D.T. protection, the Fair officials were influenced by the per- 


@ “Treasure Island,” site of San Francisco's 
1939 Golden Gate Exposition, as it will 
appear when completed. The elaborate model 
here shown is built on a scale of 150 feet to 


the inch and is accurate in every detail. 


The Golden Gate Exposition will be protected by 


Romance 
Beebe, president, 
derwriters, 

Convention 
subjects 


New 
discussions: 
local 


participating 


Streamlining agency 
superintendent 
ment, Royal Insurance Co., 
relations—a i 


aviation 


ork. 


one of the most comprehensive A.D.T. installations 
ever undertaken. Central Station Protection Ser- 
vices employed will include Aero Automatic Fire 
Alarm, Watchman Supervision and Manual Fire 
Alarm, as well as Burglar Alarm and Emergency 
Police Call Services. ¢ A.D.T. protection also has 
heen specified by many of the private exhibitors. 


operations—Oscar 
system 
Ltd. 

business builder—William 


Committee 
board conference, 
bile rating—liability, property damage and col- 
i stock companies 


PROTECTING A 
$50,000,000 


The 1939 Golden Gate Exposition in San Francisco, representing an investment of 


INVESTMENT 


$50,000,000 in public buildings and other construction, presented a serious and complex 


formance records of A.D.T. protection at other important expositions held in recent 
years, including“ A Century of Progress” at Chicago, the Texas Centennial Exposition at 
Dallas, and the Great Lakes Exposition at Cleveland, all of which were protected by 
A.D.T. At none of these expositions did any fire result in more than trivial loss. 


and 
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gagees, the O’Brien-Piper bill, amendment to 
educational law and its effect, is the customer 
always right? 

Adoption of budget. 

Report of committee on resolutions, 

Election of officers and directors. 


Tuesday Evening 

6:30 P.M.—Annual banquet, Grand Ball Room, 
Hotel Syracuse, President John J. Roe, Jr., pre 
siding 

Address—Louis H. Pink, Superintendent of 
Insurance State of New York. 

Address—Dr. Glenn Frank, former president 
University of Wisconsin. 


Wednesday, May 25 

10:00 A.M.—Annual meeting of stockholders, 
State Association Service, Inc. 

10:30 A.M.—Meeting of new board of direc 
tors, State Association Service, Inc. 

Meeting of new board of directors, New York 
State Association of Local Agents, Inc. 

12:00 Noon—Luncheon to new and retiring 
officers and directors, Parlor E. 
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P. W. D. Jones, 
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North Carolina and 
celebrated his 
at his desk he 
Carolina agents 


Fire of 


Piedmont 
Piedmont is a subsidiary, 
Piedmont a few days ago. Seated 
looks over some of the complimentary business sent to him by North 
to mark the occasion. 


Sprinkler Operation Tests Made 
In Kentucky Whiskey Warehouses 


Fire underwriters in Kentucky have 
been making some investigations in con- 
nection with whiskey in sprinklered 
warehouses Since repeal there have 
been a number of warehouses equipped 
with sprinklers, in some cases old ware- 
houses that when floored left but little 
clearance between the top barrel in a 
rack and the floor, with the result that 
the underwriters have been just a trifle 
skeptical as to results in event of an 
actual fire, in that much of the actual 
equipping has been based on theory, 
rather than results in actual practice. 

‘Tests were made at Louisville April 
21 and 22 of experimental equipment, and 
results will be studied and reports issued 
at a later date through the National 
Board of Fire Underwriters. A report 
as of May 2 of the Kentucky Actuarial 
Bureau regarding the experiments and 
investigation made here, in April, was 
as follows: 

The National Board of Fire Under- 
writers’ advisory engineering council 
committee on the manufacture of spirit- 
uous liquors met in Louisville on April 
21 and 22 for the principal purpose of 
observing tests of sprinklers in floored 
rack whiskey warehouses. 

The following committee members and 
associates were present: 

G. H. Parker, Kentucky 


manager, Actuarial 


American Transfers Howell 
From New Jersey to Alabama 


Homer A. Howell, who has been spe- 
cial agent in south New Jersey for the 
fire companies of the American group, 


Newark, for the past ten years, has been 
transferred to Alabama, replacing De- 
Witt Duskin, deceased. Mr. Howell is 


a native of the South. Born in North 
Carolina, he had traveled that state, and 
also South Carolina, Georgia and Florida 
before going to New Jersey. 

Edmund M. Neary will replace Mr. 
Howell in the south Jersey field. He 
has been one of the men traveling the 
north Jersey field for the American for 
the past three years, and has been with 


the company since 1928. 


Osborne, engineer, 
; Clarence Goldsmith, 


Bureau, chairman; R. H. 
Western Actuarial Bureau 
assistant chief engineer, National Board of Fire 
Underwriters; E. Sellers, manager, Indiana 
Inspection Bureau; A. J, Meyers, engineer, In- 
diana Inspection Bureau; F. P. Walther, Con- 
ference of Special Risk Underwriters; H. R. 
Thiemeyer, Western Conference of Special Risk 
Underwriters; R. E. Freeman, engineer, and 
Paul Hoffman, engineer, Illinois Inspection Bu- 






reau; R, Hendricks, hydraulic engineer, 
Underwriters’ Laboratories; George C. Kern, 
engineer, Middle Department Rating Associa- 


tion; C. J. Setzer, engineer, 

Bureau; W. I. Hanson, engineer, Western Fac- 
tory Insurance Association; H. Hummel, 
assistant manager, Kentucky Actuarial Bureau; 
A. H. Voelcker, engineer, Kentucky Actuarial 
Bureau; A. Clemens, engineer, Kentucky Actu- 
arial Bureau; J. L. Thompson, engineer, Ken- 
tucky Actuarial Bureau. 


Ohio Inspection 


The first day of the meeting was spent 
at the Wathen division of the National 
Distillers Products Corp. observing tests 
of experimental sprinkler equipment in 
Warehouse B. conducted by the Grinnell 
Co. Numerous distribution tests were 
made simulating actual conditions con- 
fronted in several old rack warehouses 
where limited clearances exist between 
the top row of barrels and the floors 
or ceilings. 

On the second day the committee met 
to discuss the results of the tests and 
take up other matters pertaining to fire 
prevention and protection in the liquor 
industry. 


BALTIMORE INS. HISTORY 

\n interesting article dealing with the 
history of Baltimore fire insurance com- 
written by Jacob Gross, Jr., of 
Post, Cunningham & Coale, Inc., 
Baltimore, appears in the current issue 
of Baltimore, official publication of the 
Baltimore Association of Commerce, The 
article deals with the history of the busi- 
from the very start in the 1700’s 
and contains many names of leading 
members of the fraternity from the early 
days up to the present. Another inter- 
esting article appearing in the issue 
deals with fidelity bonds and was written 
by S. C. Doolittle of the Fidelity & 
Deposit. A number of attractive insur- 
ance company advertisements also ap- 
pear, 


panies, 


Gross, 


ness 





Extended Coverage 
Endorsement Scope 


VALUE IN SIT-DOWN STRIKE 


Where Form Improves on Supplemental 
Contract; Application to Use And 
Occupancy Lines 


An address by Hubert O. Wolfe, Mil- 
waukee attorney, to the Chamber of the 
Commerce of the United States in an- 
nual session in Washington May 3, dealt 
with strike and riot insurance. He de- 
voted considerable time to the Extended 
Coverage Endorsement, which is re- 
placing the Supplemental Contract. Of 
the endorsement he said in part: 

“Tt is intended to be a uniform, nation- 
wide insurance contract meeting the 
growing demands of the owners and op- 
erators of industrial plants and mercan- 
tile businesses. Being a part of the fire 
policy it is intended to constitute a com- 
prehensive policy, the equivalent of one 
policy or contract. The endorsement defi- 
nitely includes and covers direct loss or 
damage caused by ‘explosion, riot, riot 
attending a strike.’ Insurrection and civil 
commotion coverage is eliminated in the 
new form. 

“The endorsement further affords pro- 
tection for all ‘direct loss or damage 
from pillage and looting when such pil- 
lage and looting occurs during and at 
the immediate place of a riot or riot at- 
tending a strike.’ Under the former sup- 
plemental contract or separate riot poli- 
cies, troublesome questions arose as to 
liability for acts of sit-down strikers. On 
this feature the new form provides ‘and 
shall also include direct loss or damage 
by acts of striking employes of the own- 
er or tenant(s) of the described build- 
ing(s) while occupied by said striking 
employes.’ This means that if physical 
damage results to the premises and their 
contents during such occupancy, even 
though no actual rioting occurs, the in- 
surer is liable for such damage results to 
the premises and their contents during 
such occupancy, even though no actual 
rioting occurs, the insurer is liable for 
such damages. In other words, any phy- 
sical damage done to the building, ma- 
chinery, stock or equipment is a com- 
pensable item under such a policv. In 
case of a restaurant or hotel strike, it 
would probably also cover the value of 
any of the stock of food or supplies 
consumed during the occupancy. In such 
a case the strikers are wined and dined 
at the expense of the insurance com- 
panies. 

Some Exclusions 


“There are, however. some definite 
limitations of liability for losses which 
may result from the occupation by sit- 
down strikers. There is excluded from 
coverage ‘loss resulting from damage to 
or destruction of the described premises 
owing to a change in temperature or in- 
terruption of operations when such 
change in temperature or interruption of 
operations results from riot or strike or 
occupancy by striking employes.’ Under 
this exclusion clause there is no liability 
for such losses as can be_ produced 
rather easily by striking employes in 
shutting down of humidification appara- 
tus, the heating plant, or other equip- 
ment or machinery vital to the particular 
stock or process. It would not, for ex- 
ample, permit recovery by a tannery for 
a stock of leather which was_ being 
processed, and where the same spoiled 
because the strikers discontinued work- 
ing on the same, or where strikers in 
possession of their employer’s clothing 
manufacturing plant prevent the removal 
and shipment to the trade of a valuable 
stock of finished seasonable goods, or 
generally any loss due to interruption of 
operations arising from this character of 
occupancy. But any physical damage or 
destruction of property, resulting from 
riotous or non-riotous acts, are covered. 

Use and Occupancy Form 


“There is a further limitation of lia- 
bility under the endorsement, where it 
is used in conjunction with a use and 
occupancy form. Under the policy stipu- 
lations, if damage is caused to the in- 





sured premises by fire or explosion, 
to a specific machine or machi inery j 
the premises, and rebuilding, repairing 
or replacing the property damage: 1 is de. 
layed because of interference or inter. 
ruption by strikers; there is no liability 
due to. the loss of time in con npleting 
the rebuilding, or in making the neces. 
sary repairs because of any inte rruption 
or interference by strikers. The meas- 
uring stick to determine the use and oe. 
cupancy loss is for the period which re. 
pairs or replacements could be made 
normally and ordinarily, if there had 
been no interference by strikers or other 
persons. If coverage is desired to take 
care of the damages arising from this 
character of interruption of operations, 
for loss of market, or loss from the spoil- 
ing of goods in process, it requires q 
separate and special form of insurance 
contract. Many of the insurance com- 
panies do write such specific insurance, 
dependent upon the factual set-up of the 
particular risk. 

“The endorsement does afford a very 
liberal and broad character of insurance, 
and very definitely affords protection for 
all direct, physical loss and damage te. 
sulting from riots and from sit-down 
strike occupancy. It is, however, in- 
portant and essential, both from the in. 
surer’s and insured’s standpoint that a 
clear concept be had of the meaning of 
the term ‘riot’ and of the legal status 
of a sit-down strike. The latter is not 
of itself a riot, but it is on the border- 
line thereof right from its inception 
Employes occupying the employers 
premises sink from the dignified posi- 
tion of producers of wealth into an u- 
lawful assemblage. They are no longer 
a body of free men exercising their con- 
stitutional rights. Such a gathering can 
have no other tendency than to lead t 
a breach of the peace. Such strikes 
have been quite generally regarded as 
unlawful assemblages by the few court 
decisions on the subject.” 


or 





Hartford Fire Opens 
Camden, N. J., Service Office 


The Hartford Fire took an important 
step in the direction of improving its 
service to agents in southern New Jerse) 
and Delaware recently when it opened 
a service office in Camden under the 
direction of James E. Bentley, who has 
represented the company as special agent 
in that territory for the past five years 

The new service office is in room 710, 
West Jersey Trust Building, and wil 
supervise the territory for the North- 
western Fire & Marine, the Twin City 
and the Citizens, as well as for the par- 
ent company, the Hartford Fire. Mr 

3entley is a field man of acknowledged 
ability. He has serviced the South Jer- 
sey and Delaware fields for the past 
twelve years, first as special agent tor 
the Liverpool & London & Globe and 
later with the Insurance Co. of the State 
of Pennsylvania before joining the Hart- 
ford in 1933. 





MICHIGAN 1937 RESULTS 


Complete tabulation of fire company 
figures on 1937 business in Michigan 
reveals a general fire loss ratio of 50.35% 
and a remarkable gain in premium vol- 
ume for the big sak carriers. The ex 
perience represents a_ slight improve- 
ment over that of 1936 when the gen- 
eral loss ratio was 51.07%. Net fire 
premiums of the stock companies for 
the year amounted to $15,020,671, com- 
pared with $13,779,107 for 1936. Other 
than fire premiums of the stock compa 
nies netted $11,866,625 in 1937, also rep- 
resenting a sharp increase over 195 
when the total was $9,988,386. The other 
than fire loss ratio is revealed as com 
siderably higher than that on the fire 
business, net losses for 1937 amounting 
to $6,922,358 as compared with $4,220; 
993 in 1936. 





NEVIN W. McKAY DIES 
Nevin W. McKay of Plainfield, N. J. 
retired insurance and real estate agent, 
died last week at Vero Beach, Fla. He 
leaves his wife, five sons and a daughter. 
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Auto Trailer and Trailer Camp 
Hazards Considered by N.F.P. A. 


Hugh M. 
ers’ Laboratories, Inc., Chicago, gave the 
report of the committee on trailers and 
trailer camps to the annual meeting of 
the National Fire Protection Association 


Robinson of the Underwrit- 


at Atlantic City last week. Mr. Robin- 
son stated that while in recent years the 
subject of trailer fires has been of in- 
creasing concern to fire protection au- 
thorities, the number of trailers on the 
roads of the United States is probably 
erossly overestimated. He believes that 
the production curve of trailers is stead- 
ily going down as a result of people 
who own them being dissatisfied and so 
informing their acquaintances. 

While the trailer hazard may never, 
therefore, become more serious than it is, 
Mr. Robinson’s committee feels that 
something should be done in the way 
of regulation. At the prseent time there 
are enough of them to cause serious 
congestion on the roads in various parts 
of the country and in the camps which 
are provided for them. Congestion in 
trailer camps naturally introduces fire 
ani conflagration hazard which is in 
many instances made more serious by 
the absence of adequate fire fighting fa- 
cilities. It is important, said Mr. Robin- 
son, that sufficient space between trail- 
ers is maintained in such camps to in- 
sure room for the efficient operation of 
fire fighting equipment and that no camp 
be beyond the range of a good water 
supply svstem. Fueling of trailers or 
automobiles should never be permitted 
in the immediate location of the camp. 


Poor Driving a Major Cause of Fire 


In reporting the findings of the com- 
mittee on individual hazards of trailers, 
Mr. Robinson said that they are depend- 
ent on the construction, the wiring and 
the heating equipment. “The record of 
trailer fires while it is as yet rather 
meagre, very definitely indicates that one 
of the major causes of fires can be in- 
directly and definitely attributed to im- 
proper engineering of the trailer from 
the automotive standpoint, causing weav- 
ing on the road at moderate speed and 
resulting in collision and overturn. Usu- 
ally in such an accident the trailer in 
overturning takes with it a power vehicle, 
and the resulting fire consumes both.” 

Wiring in trailers is complicated, said 
Mr, Robinson, by the necessity of using 
both 100 V. city current and 6 V. auto- 
mobile battery current. Either separate 
circuits should be provided or there 
should be a step-down transformer or 
resister which will allow interior trailer 
wiring to operate only on the 6 V. cur- 
rent. 

On heating eauipment, the committee 
chairman feels that the present N.F.P.A. 
regulations for motor boats may be fol- 
lowed. 

H. C. Klein, secretary of the commit- 
fee on city planning and zoning, pre- 
sented the enclosed regulation of trai‘l- 
ers while not in transit. The regula- 
tions were referred to the board of di- 
rectors by the annual meeting with power 
to adopt them as a standard of the asso- 
ciation. 

Suggested Regulation of Trailers While 
Not in Transit 


“In the interest of fire prevention and 
Protection, we recommend that munici- 
palities exercise the police power by reg- 
lating house trailers in the following 
Particulars : 

“A. When inside of municipalities, out- 
‘ide of camps. 

“Prohibit overnight parking on any 
Street or land in the municipality except 
Man approved camp, except that not 


more than one trailer of a non-paying 
guest of a resident of the municipality 
may park on the property of said resi- 
dent for not exceeding seventy-two hours 
in any one month, provided a police per- 
mit has been secured and the location 
of the trailer complies with the setback 
requirements of the zoning ordinance 
and is not less than ten feet from any 
building or other trailer. 

“B. Trailer camps, 

“(1) Inasmuch as trailer camps consti- 
tute a business use of land comparable 
to a public garage, such camps as are 
operated commercially shall be excluded 
from residential districts, and shall be 
admitted to business districts only upon 
approval of Zoning Boards of Appeal 
acting under their power of original jur- 
isdiction after the applicant has filed the 
consents of at least 65% of the property 
owners by number and area of owner- 
ship within 600 feet from all boundaries 
of the camp site. Although municipali- 
ties have the authority to locate munici- 
pal camps wherever they choose as a 
municipal use, it is recommended that as 
a matter of comity and fairness, they 
comply with the requirements prescribed 
for commercially operated camps. 

“(2) It is further recommended that in 
the interests of fire prevention and pro- 
tection, trailer camps shall be required 
to provide the following: 

“(a) Access to a public street by di- 
rectly abutting thereon or by means of a 
private hard surfaced road not less than 


twenty feet wide, the camp to have hard 
surfaced and well lighted roadways not 
less than twenty feet wide to which every 
trailer un‘t shall have direct access. 

“(b) Subdivision into ‘trailer units’ (the 
term ‘unit’ referring to a plot of land 
provided for the accommodation of not 
more than one trailer and not more than 
one towing car) each unit to contain not 
less than 1,000 square feet of ground area 
and be of not less than twenty-five feet 
in width, the boundary lines of such units 
to be plainly and permanently marked: 

“(c) Restriction of the parking of trail- 
ers and towing cars upon their respective 
units so that no trailer or towing car 1s 
closer than eight feet to the side bound- 
ary lines of its unit. 

“(q) When the camp is not under full 
public fire protection of a municipality 
there shall be provided adequate protec- 
tion by a standard system of yard hyd- 
rants and hose houses, or a_ standard 
complement of extinguishers on wheels 
so located that all trailers shall be within 
300 feet of each such extinguisher. 

“(e) At least one (1) standard fire 
alarm box depending upon the size of 
the camp, connected with city fire alarm 
system, or, in the absence of such sys- 
tem, suitable telephone facilities acces- 
sible at all times. 

“(f) An adequate system of collection 
and safe disposal of rubbish, incinerators, 
where provided, to be well detached from 
all camp buildings and trailer units. 

“(¢) Standard watchman and clock su- 
pervision when camp is not under police 
protection. 

“ch) Standard underground storage and 
handling of gasoline. 

“(j) Camp electric wiring and eauip- 
ment complying with the National Elec- 
trical Code. 

Three Months’ Limit on Stay 

“(3) Limit the stay of trailers in camps 
to not exceeding three months in any 
period of twelve months. 

“(Note: The word ‘standard’ as used 
herein refers to equipment, systems, or 
modes of installation in compliance with 





U. S. Shipbuilding Program Calls 
For Huge Builder's Risk Lines 


The future shipbuilding program of 
both the Maritime Commission and the 
Navy Department is rapidly taking 
shape. The values represented by pres- 
ent and proposed construction may be 
measured in hundreds of millions of 
dollars and the larger part of these val- 
ues will be covered by builder’s risk 
insurance. 

The Maritime Commission has already 
signed contracts for the following ves- 
sels: 


Dos. ks icaigdown saat $15,750,000 
Be NES oa ivecn:sis dickens ob ane 37,556,000 
TZ FECIAELS ain. s cin sndces daze. 23,542,652 
25 $76,848,652 


Five Year Program 

The five year program calls for forty- 
six straight cargo vessels, fourteen high 
speed cargo vessels, twenty-four combi- 
nation passenger and cargo vessels and 
the liner included in the table above. 

A condition of the long-range operat- 
ing subsidy contracts granted by the 
Commission to various steamship com- 
panies was:that these companies make 
certain necessary replacements within 
the next five years under penalty of 
forfeiture of their contracts. The com- 
panies have agreed to build between 
thirty and fifty-nine vessels in this 
period, twenty of which are to be laid 
down this year. 

The first of these are four cargo ves- 
sels for the American Export Line, the 
bids for which were opened on May 17. 

The immediate plans of the Commis- 
sion include a fleet, operating from the 
Pacific Coast, of twenty-four vessels 
which it is estimated will cost between 
$90,000,000 and $100,000.000. These pro- 
posed vessels are: Three “Coolidge” 
type liners for transpacific service, sev- 
en cargo vessels in the round-the-world 





service, five cargo vessels in the trade 
between the Pacific Coast and the east 
coast of South America, five cargo ves- 
sels for operation between the Pacific 
Coast and Europe, and four combination 
passenger and cargo vessels for service 
from the Pacific Northwest to the 
Orient. 

Plans and specifications for these ves- 
sels are now being prepared by the 
Commission. 

Present Fleet Obsolete by 1942 

Emory S. Land, chairman of the United 
States Maritime Commission, recently 
stressed the need of a ship replacement 
program. He stated that the American 
seagoing fleet comprised 1,422 vessels of 
8,470,000 gross tons and that 1,305 ves- 
sels with a tonnage of 7,402,000 will be 
obsolete by 1942. These facts indicate 
a needed replacement of 261 vessels a 
year for the next five years with an 
estimated total cost of $2,500,000,000. 

Chairman Land went on to say that 
national defense required 500 ships dur- 
ing the next ten years which would cost 
about $1,250,000,000. He said: “Although 
still pretentious, this represents a more 
rational program and one that should be 
within our capabilities.” 

Naval Program 

The 1938 naval shipbuilding program is 
to consist of sixteen fighting ships and 
four auxiliaries with an estimated cost 
of about $265,000,000. Normally about 
half of the naval work is awarded to 
private shipbuilding yards. 

The fighting ships are two battleships 
at $70,000.000 each, two light cruisers at 
$16.000,.000 each, six fleet submarines at 
$6,000,000 each and six 1,650 ton destroy- 
ers at $5,000,000 each. 

The auxiliaries are a submarine tender, 
an oiler, a fleet tug and a mine sweeper. 
This group is expected to cost about 


$27,000,000. 







the applicable regulations of the National 
Fire Protection Association.) 

“C. Removal of the wheels of a trailer 
except temporarily for repairs, or the 
permanent blocking up of a trailer, or 
the enclosure of the space beneath a 
trailer, whether situated in a camp or 
elsewhere, to be construed to automati- 
cally convert the trailer into a perma- 
nent structure subject to the require- 
ments of the building code, housing law, 
and all other laws and ordinances applic- 
able to dwellings; notice of such removal 
of wheels, blocking up, or enclosure to 
be given forthwith to the building inspec- 
tor of the municipality or political sub- 
division in which the trailer is situated.” 





LINER LAFAYETTE CLAIMS 
Insured Largely in London But Loss to 
Underwriters Will Be Less Due to 
Depreciated Francs 

The 25,000-ton French transatlantic 
liner Fafayette, owned by the Compagnie 
Generale Transatlantique, which has been 
burned out in dry dock at Le Havre, is 
considered at Lloyd’s to be a total loss. 
The vessel is insured for 126,500,000 
francs ($3,513,890 at the current rate) 
With supplementary coverages, the total 
amount insured may be approximately 
158,000,000 francs ($4,388,900). It is un- 
derstood that more than 75% of the in- 
surance is placed at Lloyd’s and with 
British marine offices. The balance is 
mainly carried by French offices. How- 
ever, the considerable amount of reinsur- 
ance involved and the fact that “lines” 
underwritten in France are often in the 
hands of agents who return them to 
Britain, makes it difficult to arrive at the 
exact figure involved. 

As the insurances are effected in francs 
and not in sterling, British underwriters 
will have to pay considerably less than 
would have been the case prior to the 
devaluation of the French currency. Ac- 
cording to the Paris Boistel agency, 
which placed the insurance on the Lafay 
ette on behalf of its owners, almost 
every French and British company is in- 
terested in the liner. Separate insur- 
ances had been taken out for the vessel 
and its machinery. 

It is understood that investigations will 
be started immediately into the possi- 
bility of sabotage. 





Seek Data on Loss to Cars 
By Acid Dropped by Planes 


The Fire Companies Adjustment Bu- 
reau, Inc., of New York is secking ac- 
curate information on the number of 
losses and amount of damage paid by 
companies to automobile owners under 
the comprehensive clause of their fire 
and theft policies from the acid dropped 
during the exhibition air raid on Los 
Angeles and vicinity by U. S. Army 
planes early in the year. 

Superintendent of Adjusters S. H 
Buckholtz of the Los Angeles branch 
of the bureau has received from th« 
New York office a request for such in- 
formation. He is desirous of having all 
the companies in his territory, irrespec- 
tive of classification as to fire, casualty 
or automobile companies, communicate 
with the Los Angeles branch, giving the 
number of losses and the exact amount 
paid by each as a result of the raid. 

While the U. S. War Department was 
not mentioned in the communication 
from New York as having intimated tak- 
ing any action in the matter, it is the 
general impression the figures are want- 
ed to prepare for proceedings under sub- 
rogation rights. 


LUTINE SALVAGE IN JUNE 

At a special meeting of the Billiton 
Company of The Hague, the president 
stated that the giant tin dredger Kari- 
mata would leave for Terschelling at 
the beginning of June to try to salvage 
the gold of the Lutine. He explained 
that the reduction of the tin anuota of- 
fered an opportunity to use the Karimata 
for this purpose. How long the salvage 
work will last will largely depend on 
weather conditions, 













Page 36 





Leading Eastern accident and health 
were in two-day session 
this week at the Westchester Country 
Club, Rye, N. Y., for a stock-taking re- 
view of developments in their business 
the last annual meeting of their 
organization—the Bureau of Personal 
\ccident & Health Underwriters — and 
to reflect with some little satisfaction on 
the increased interest being displayed in 
accident and health insurance both by 
company executives and the public. The 
program was marked by the presence of 
Ray Murphy, recently appointed assist- 
ant general manager of the Association 
of Casualty & Surety Executives; the 
fine tribute paid to Bertram A. Page, 
Travelers vice-president, in recognition 
of his fifty years of service to the busi- 
ness, the encouraging annual report of 
John F. Lydon, Ocean Accident, chair- 
man of the governing committee, and a 
frank discussion on hospital care insur- 
ance as offered by the American Hos- 
pital Association. 

George Goodwin, Connecticut General, 
one of the wheelhorses of the bureau, 
chairman of its underwriting committee, 
devoted a large portion of his annual 
report to hospital care insurance and its 
possible effect on the development of the 
business of commercial writing accident 
and health insurance companies. Im- 
pressed by the rapid spread of the plan, 
he said the bureau has been asked on 
several occasions for advice as to ways 
and means of meeting this competition. 
Informal discussions have been given to 
it in the underwriting sub-committee and 
last January it was the subject of a spe- 
cial meeting of this sub-committee. The 
interest of member companies has been 
so keen that it was decided to put it on 
the annual meeting agenda and thus 


underwriters 
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A. & H. PRODUCERS’ BANQUET 





Wellington Potter's Talk on Compulsory 
Health Proposal Feature; Affair Cli- 
maxed N. Y. Chuib’s Accident Week 


The Accident & Health Week activity 
of the New 
evening by a banquet at the 


York club was climaxed last 
Thursday 
Hotel Commodore given in honor of pro- 
ducers who had made their quotas dur- 
ing the April 25-30 period. One of the 
successful affairs of the the 
was marked by the presence as 


most year, 


event 
speakers of Winthrop Rockefeller, exec- 
utive vice-chairman, Greater New York 
Fund, the united i 


charity campaign in 


which insurance people are playing a 
prominent part; and Wellington Potter, 
prominent Rochester agent who is an 
executive committeeman of the New York 
State Insurance Federation 

Mr. Potter in a vigorously critical talk 
against the Wagner proposal for compul- 
sory health insurance, now before the 
constitutional convention, sounded a note 
of warning that the enactment of this 
“vicious” plan in the law would reduce 
materially accident and health insurance 
production and throw out of work many 





clerks, agents, underwriters. In charac- 
teristic dynamic fashion Mr. Potter 
urged: “If you hate monopolistic state 
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Hospital Care Plan Debated at 2-Day 
Meeting of Personal A. & H. Bureau 


Lively Discussion Led by J. N. Whitaker; Ray Murphy Makes 
First Appearance; B. A. Page Honored; Manual 
Revision in 1939-40 


sound out the bureau membership as to 
the proper course of action to take. 
James N. Whitaker, Employers’ Liabil- 
ity, led the discussion on the subject 
which was lively. 

Refers to Dr. Rorem’s Pamphlet 

Chairman Goodwin in his report called 
attention to some interesting views ex- 
pressed by Dr. Rufus C. Rorem, director, 
committee on hospital service, American 
Hospital Association, in his pamphlet 
“Hospital Care Insurance.” This gives 
in great detail the history and analysis 
of the entire hospital care movement. 
Not only has the growth in enrollment 
been tremendous in a short space of 
time but Dr. Rorem_ prophesies still 
greater progress in the next few years. 

The American Hospital Association, 
Mr. Goodwin pointed out, does not take 
a position of hostility to well-established 
stock or mutual insurance companies of- 
tering hospitalization expense benefits to 
individuals or groups of policyholders, 
The point of difference between the two 
forms of protection is that non-profit 
or hospital care insurance provides ser- 
vice rather than cash. This is the ob- 
servation made in Dr. Rorem’s pamphlet. 

Chaotic Situation in Canada 


The situation in Canada was brought 
up, where, as is well known, various 
companies have attempted the sale of 
some form of hospital benefits through 
riders attached to their policies, with 
premiums ranging all the way from $6 
to $20 per unit. “The condition there 
is chaotic,” said Mr. Goodwin, who point- 
ed out that it was the unanimous opinion 
of the underwriting sub-committee that 
it was practically hopeless for a stock 
company, paying agents’ commissions, 
taxes and the other necessary overhead 

(Continued on Page 40) 





funds, don’t go to sleep on this bill.” 
John F. O’Loughlin, Royal Indemnity, 
honorary chairman of A. & H. Week 
in New York, was toastmaster and on 
the dais were seated many prominent 
William Street executives who had been 
glad to lend their support to the A. & H. 
Week movement. Leslie W. Winslow, 
Fireman’s Fund Indemnity, club presi- 
dent, and Wesley T. Hammer, Loyalty 
Group, general chairman of the weck, 
extended greetings and congratulations 
to the qualified producers while R. F. 
Chapman, Royal Indemnity, and J. L. 
Ullman, W. L. Perrin & Son, received 
the thanks of the club for their good 
work in their respective jobs of banquet 
chairman and publicity director. 


Medical Fee Schedule In 
New York Made State-wide 


New York state-wide application has 
been given the minimum medical fee for 
treatment and care of injured employes 
under the compensation law, hitherto ef- 
fective only in the New York City area. 


HEADS ACCIDENT DEPARTMENT 

The Ohio State Life has appointed T. 
T. McClintock as manager of the com- 
pany’s accident department, succeeding 
George O. Tomlins. 
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L. A. Menegay Observes 10th 
Anniversary With Excess 





LESTER A. MENEGAY 


Lester A. Menegay, first vice-president 
of the Excess Insurance Co. of America, 
will observe his tenth anniversary with 
the company tomorrow. A _ well-known 
figure in the casualty reinsurance end of 
the business, Mr. Menegay’s rise since 
1928 has been rapid. He came into the 
Excess as a clerk, worked in nearly all 
of its departments, and was promoted to 
assistant to the president, then assistant 
secretary, vice-president in charge of 
production and underwriting for all casu- 
alty lines, and recently to be first vice- 
president with added executive duties. 

Mr. Menegay’s insurance career started 
July 5, 1915, with the old firm of Ream, 
Ives & Wrightson. When Henry W. 
Ives left the firm to open his own office 
Mr. Menegay went along with him. He 
continued for thirteen years in various 
capacities, his final job before leaving in 
1928 being to run the Ives casualty and 
surety agency. Mr. Menegay is a mem- 
ber of the Insurance Society of New 
York, Drug & Chemical Club and Casu- 
alty & Surety Club. 





C. W. FRENCH IN EUROPE 

C. W. French, president, Seaboard 
Surety, is on a month’s trip to Europe. 
On the eve of his sailing a few weeks 
ago the executive staff of the company 
gave a farewell party in his honor at 
the Hotel Ambassador, New York. 


HONOR WALTER SCHRYVER 

“Walter Schryver Day” was observed 
Wednesday by the New Jersey Casualty 
Underwriters Association in honor of the 
fortieth anniversary of his service with 
the United States F. & G. A luncheon 
tendered him in the Newark A. C. was 
attended by city’s leading casualty men. 





Program Complete For 
National A. & H. Ass'n 


MEETING IN CLEVELAND JUNE 2.3 


Three New Yorkers Prominent as Speak. 
ers; Welcome by Mayor; Claris 


Adams Scheduled to Talk 


The complete program for the annual 


meeting of the National 
Health Association, June 2 


Accident & 
and 3, at 


Statler Hotel, Cleveland, was announced 


this week. 


Three New Yorkers—E. H. 


O’Connor, United States Casualty, wh 
is first vice-president of the organiza- 


toon: W. T. 


and Harold M. George, United 


Hammer, Loyalty Group, 


States 


F. & G., are among the speakers. Presi- 
dent of the association, A. M. Holtzman, 
who recently joined the Mutual Benefit 
H. & A. as manager of its newly opened 
Rochester, N. Y., office, is scheduled for 
two talks, one of them being his presi- 
dential address on the second day. The 


lineup is as follows: 


Call to order—Charles L. Harris, 


preside nt 


Cleveland Accident & Health Association. 


“Welcome to Cleveland’’—Honorable 
H. Burton, mayor. 

“Response”—Arthur M. Holtzman, 
National Accident & Health 


Harold 


president 


Association. 


“We Should be Proud of Our Business’”—Ei 
ward H. O’Connor, superintendent, accident & 


Health United 
York. 

“Trends of Accident & Health 
W., T. 
partment, New York, Loyalty Group. 


division, 


States Casualty, New 


Insurance” 


Hammer, manager, accident & health de 


“Profit or Loss’”—Arthur M. Holtzman, pres 
dent National Accident & Health Association. 


Luncheon 
12:30—“The Romance of Our Business”, 
Claris Adams, president, Ohio State Life of 
Columbus, Ohio. 
2:00 P.M.—‘Merchandising Income Protec 


tion”, Harold M. George, superintendent, acci- 


dent & health department, New York, U. § 
Fidelity &. Guaranty. 
“Accident & Health Sales Development”— 


William Dignan, sales manager, W. E. Lord Co., 


Cincinnati, Ohio. 


“The Invisible Break”—E. H, “Count” Muel- 


ler, general Milwaukee, Pacific 


Life. 


agent, 


Mutual 


7:00 P.M.—Banquet; entertainment; informal; 


mixed party. 


To Hear H. R., Gordon on Second Day 


“President’s Address’”—Arthur M. 


Holtzman, 


president, National Accident & Health Associa 


tion. 


“Secretary-Treasurer’s Report’’ — C. 


Truman 


Redfield, Chicago, national executive secretary: 
“Prospective and Retrospective Plans for Na- 


and 


Accident & Health Week 
Activities’—Harold R. Gordon, 


tional 
Day 


Hoodoo 
Chicago, 


executive secretary, Underwriters Conference. 
“Aims of the National Accident & Health As 


sociation” —E. K, Ferguson, assistant 


Great Northern Life of Chicago. 


secretary 


“Local Association Session—Round Table Dis 


Dyer, Jr., 
Louis-Columbian National Life. 


cussion’’—George L, 
“Executive Session” 
ness; report of nominating committee, 


tion of officers. 


manacrt 


r, St 


Old business; new bust 
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Fredesiok Richardson Dinner 


Representatives of All Divisions of Business at Testimonial 
Affair to Deputy Chairman of General Accident At 
Metropolitan Club, New York City 


In many ways the dinner given to 
Frederick Richardson of the General 
Accident at the Metropolitan Club on 
Thursday of last week was an extraor- 
dinary affair. It was a tribute to a -per- 
sonality of charm and brilliance which 
has made a great impress upon insur- 
ance men during the two decades since 
he arrived from the other side to take 
over the American reins of the company. 
In that period he not only made a great 
success with his company, but for a 
period he was president of the Insur- 
ance Institute of America and has been 
one of the leaders in the Insurance. So- 
ciety of New York. His work with the 
Insurance Institute was particularly en- 
thusiastic as this is a body close to his 
heart. 

When it was announced that Mr. 
Richardson, now deputy chairman of the 
company, was to take leave of his Amer- 
ican duties at the end of April in order 
to engage in larger activities for the 
company abroad his friends decided to 
meet with him around the banquet board 
in an evening dedicated to their joint 
comradeship and as a testimonial of their 
regard. The plan was for a snaall din- 
ner. Demands for tickets for accommo- 
dations at the dinner were heavy, the 
size of the dining room limiting the at- 
tendance to 103. 

All Divisions of Business Represented 


The guests were representative of all 
divisions of the business, including the 
president of the Insurance Institute of 
America, William D. Winter; president 
of the Insurance Society of New York, 
W. E. McKell; president of the Associa- 
tion of Casualty and Surety Executives, 
J. M. Haines, and its general manager, 
Claude W. Fairchild, and president of 
Insurance Executives Association, Paul 
|. Haid. There was a large representa- 
tion of casualty executives. 

Among fire insurance U. S. managers 
present were Harold Warner, Royal- 
Liverpool Groups; Gilbert Kingan, Lon- 
don & Lancashire; Robert P. Barbour, 
Northern Assurance; Hart Darlington, 
Norwich Union; Harry G. Casper, Eagle, 
Star, and C. S. Conklin, Pearl. Life 
insurance men present included R. Leigh- 
ton Foster, K. C., manager of Canadian 
Life Officers Association; George S. Van 
Schaick, vice-president New York Life; 
Charles G. Taylor, Jr., second vice-pres- 
ident Metropolitan Life; John A. Stev- 
enson and A. Patterson, vice-presi- 
dents Penn Mutual Life; Arthur P. Car- 
roll, assistant to President T. I. Parkin- 
son, Equitable Society. John J. King 
and Walter E. Hill were two heads of 
Mspection organizations in attendance. 

James A. Beha, chairman of the din- 
ee, could not attend because 
OF liness, 


William J. Graham Toastmaster 


Toastmaster was William J. Graham, 
vice-president Equitable Society, former 
president of the Insurance Institute. Mr. 
Graham was a perfect toastmaster. His 
introduction of each speaker was brief 
and informative. When he came to the 
honor guest he talked a little more at 
length, sketching his career from the 
time as a school boy he had entered his 
lifetime work; discussing his character- 
'stics as a student, the wide knowledge 
he had athered, his culture, his philoso- 
Phy and understanding of life. Mr. 
Richardson’s interest in young men was 
emphasized as he has done considerable 
helping to mould the careers of many 





of them. There had been general rec- 
ognition of this and the presence of so 


many leaders of the business was a 
tribute which was stamped with  sin- 
cerity. 


The first speaker was Superintendent 
Louis Pink, who, after a few remarks 
praising the guest of honor’s personal 
characteristics, gave figures to illustrate 
the success he had scored with the com- 
pany here. It had been losing money in 
the U. S. A. before Mr. Richardson 
came. 

Next speaker was Sir Gerald Camp- 
bell, British Consul General in New 
York. His witty comments and stories 
soon had the audience convulsed. He 
congratulated Mr. Richardson that he, 
an Englishman, had gotten so far up to 
the top with a Scotch company. 

Mr. Graham then introduced O. E. 
Lane, president of the Fire Association, 


who discussed Mr. Richardson as a 
neighbor. His remarks are published 


in the adjoining column, 
Lott Makes Some Digs 


The dinner guests knew that before 
the evening was over there would be 
some razzing of Mr. Richardson because 
the General Accident does not belong to 
the National Bureau of Casualty & Sure- 
ty Underwriters. It was obvious that 
Toastmaster Graham and O. E. Lane, 
the fire insurance president, would have 
nothing to say along this line. It was, 
therefore, up to Edson S. Lott, the vet- 
eran chairman of the board of the U. S. 
Casualty, who in the past sat in the or- 
ganization councils of the pioneers of 
the business and has been one of the 
most articulate and blunt spoken of all 
the personalities in the National Bureau 
and other company associations. He did 
not let the opportunity elude him. Mr. 
Lott told of efforts on his part and 
others to persuade the guest of the 
evening to join the National Bureau. 
“What we accomplished in that direc- 
tion was not worth a plugged nickel,” 
he said. 

During this period of joshing William 
Leslie, manager of the National Bureau, 
did not permit any evidence of emotion- 
alism to change an expression of polite 
interest on his face, although he must 
have thoroughly enjoyed it. When the 
speaker’s darts were too gentle in pene- 
tration A. Duncan Reid, president of the 
Globe, sharpened them up a bit with an 
ejaculation or two. While all the ob- 
servations on this subject were pointed, 
they were in good humor. 

Mr. Lott emphasized a phase of Mr. 
Richardson’s background not generally 
known. Culture and graces of speech 
of the guest of honor had led many per- 
sons to think he was a Cambridge or 
an Oxford man, or at least a graduate of 
the more plebian University of London, 
but he is not a university graduate be- 
cause when the Oxonians and Cantabs 
were playing on the cricket fields after 
class hours young Richardson was mak- 
ing notes on ledgers or doing other 
clerical work. He had gone to work for 
an insurance company in Liverpool while 
still in his teens. 

“He has lapped up with his own 
sponge all of that high polish and all of 
that deep culture and that oratorical 
ability, until now he has a personality 
which would melt the heart of a cigar- 
store Indian,” said Mr. Lott. 


Mr. Richardson Thanks Some Who 
Have Helped Him 

When Mr. Richardson got up the cas- 
ualty executives expected that after his 
expressions of thankfulness for the un- 
usual testimonial which was being paid 
him by leaders of the business and the 
customary felicitous remarks pat on such 
an occasion, he would toss back at 
Messrs. Lott and Reid a few barbs of 
his own, but he decided not to do so. 
They had seen him in action at other 


Otho E. Lane’s Talk at Dinner 
Given Frederick Richardson, 


At Metropolitan Club, N.Y.C. 


At the Frederick Richardson dinner in 
New York City Thursday night of last 
week O. E. Lane, president of the Fire 
[ssociation, said in part regarding the 
guest of honor: 

It is finest satisfaction to mingle my 
sentiments with those of this company 
of his friends—met to greet my neigh- 
bor, Frederick Richardson, upon the eve 
of his departure after two decades of in- 
tensely busy life amongst us. 

Occasions of this nature naturally give 
rise to a peculiar confusion of emotion. 
We look upon our friend with a certain 
jealous dread that he is about to leave 
us. He being, in variable degree, a part 
of us and we a part of him, we find a 
tinge of resentment at the approaching 
severance. 

Yes, we rescnt his going—a bit; but 
we know in the same breath we want 
him to go. Remember—men do not work 
together, live together, compete honor- 
ably, pull asunder and reunite in good 
will—without being in and of one an- 
other. So we want him to go because 
we are proud of him. In just measure 
he has become one of us and may be our 
competent envoy and critic. 


Interest in Insurance Institute 


Now, the particular acts and scenes 
of business in which my neighbor has 
been prominent, while of the same play 
as that in which my life has billed me, 
are acts and scenes of mystery and 
tragedy to me. Many of you know their 
appropriate stage business—you will 
judge and say of his histrionic skill — 
but I have heard he builded his barn 
where he damned well pleased, and that 
it is a good barn with much fat stock. 

Before I give way I must speak of an 
incident in my friendship with our guest 
that drew me quickly to admiration. I 





people’s dinners where his scintillation 
and wit had politely polished many an 
idiosyncrasy of the business or of an 
individual, but at the Metropolitan Club 
he had remained unperturbable to the 
sly shots, his face reflecting one of those 
moods an angel might envy. Instead of 
dashing into the trenches he entered an 
avenue lined with cherry blossoms and 
gardenias, during which journey he re- 
viewed his contacts with many in the 
business who had extended to him real 
assistance in his American career. One 
by one he mentioned names, linked them 
with incidents, said he was grateful. 
Among those he mentioned in appre- 
ciation of friendship were Norman R. 
Moray, president of the U. S. Casualty, 
who when executive vice-president of the 
Hartford A. & I. had brought him to 
Hartford in 1916 as a speaker before the 
Institute there, subject being workmen’s 
compensation, and it was in the days be- 
fore the history of workmen’s compen- 
sation was generally known in this coun- 
try; Leon S. Senior, now president of 
the Casualty Actuarial Society of Ameri- 
ca, whom Mr. Richardson had brought 
to Philadelphia nearly twenty years ago 
to deliver a lecture on the compensation 
systems of Europe; and many others. 
They included Prof. Albert W. Whitney 
of the Association of Casualty and Sure- 
ty Executives, whose service over a long 
period of years made him a great figure 
in the business; E. R. Hardy, William 
Leslie, G. F. Michelbacher, Rutherford 
H. Towner, J. Arthur Nelson, James 
Victor Barry, R. Leighton Foster, O. E. 
Lane, Sheldon Catlin, Harold V. Smith, 
W. W. Greene and A. Duncan Reid. 
Of Mr. Reid he said: “I look upon him 
as a man who has made the biggest ac- 
complishment to casualty insurance dur- 
ing the years I have been here, with all 
due reference to other friends of mine.” 
He praised his associates in the General 
Accident, and all of the Insurance Sv- 
perintendents with whom he has come 
into contact. Frank Hasbrouck was Su- 
perintendent when he became head of 
the company here. He had a happy re- 


refer to his early and constant interest 
in and support of the movement now 
become the Insurance Institute. He was 
quick to foster sound educational effort 
in the insurance societies and prompt in 
helping to incorporate them into the In- 
stitute. There will be a gap in those 
circles when our friend departs; but he 
sowed good seed. 

We will miss you Fred; we wish you 
well. Doubtless there has for long been 
brewing in your heart some of the spirit 
of these lines of Scott: 

3reathes there the man, with soul so 

dead, 

Who never to himself hath said, 

There is my own, my native land! 

Whose heart hath ne’er within him 

burned, 

As home his footsteps he hath turned 

From wandering on a foreign strand! 

If such there breathe, go mark him 

well; 

For him no minstrel raptures swell; 

High though his titles, proud his name, 

Boundless his wealth as wish can 

claim ; 

Despite those titles, power and pelf, 

The Wretch, concentered all in self, 

Living, shall forfeit fair renown, 

And, doubly dying, shall go down 

To the vile dust, from whence he 

sprung, 

Unwept, unhonored and unsung. 

We hear you will not only live but 
also work in the English countryside. It 
is good news! You are fit for it! As you 
go we call out to you: Do not forget us! 
And now, to paraphrase in the words of 
one of your countrymen: 

“Live with the world. No cloister. No 
languor. Fill the day. Ponder well and 
loiter not. Let laughter brace you. 
Exist in every day communion with Na- 
ture. Nature bids you take all, only be 
sure you learn how to do without.” 

Let us only add to this the hope that 
you may never learn to do without the 
enduring friendship and respect your 
life here has erected in our hearts. 





lationship with all the New York com- 
missioners. He mentioned the names of 
Phillips, Stoddard, Beha, Conway, Van 
Schaick, Pink, with a graceful reference 
to each. Also the name of Col. Dunham, 
formerly Connecticut commissioner. Phil- 
lips, Pink and Van Schaick were pres- 
ent as well as Mr. Dunham. 


Praises Insurance Press 


Then Mr. Richardson paid a glowing 
tribute to the insurance newspapers. His 
relationships with the working newspaper 
men were among his most pleasant 
American memories. He mentioned the 
names of various editors, affectionately 
but with plenty of kidding, too, when 
he discussed their personalities. “You 
must admit I have had a good press,” 
he said. He has, because his understand- 
ing of insurance journalism is clear and 
intelligent and his appreciation of the 
task before insurance newspaper men 
has also been clear and intelligent. They 
have naturally been appreciative. 

Running through the current of the 
dinner was frequent reference to Ed- 
ward Roche Hardy, soft-spoken, Van 
Dyke bearded, modest secretary of the 
Insurance Institute of America and of 
the Insurance Society of New York. 
He was secretary of the dinner, respon- 
sible for set-up, style of type and gen- 
eral appearance of the most artistic in- 
vitation note which has ever been sent 
out to an insurance affair in this city, 
and also for a menu which in attractive- 
ness will hold its own with any in the 
past. The Richardson dinner, with its 
connotations, was used as an excuse by 
the toastmaster, the guest of honor and 
Mr. Lane to toss a few bouquets to Mr. 
Hardy because of the splendid and ex- 
traordinary part he has played in the 
world of.insurance education. Part of 
his past was also disclosed by Mr. Rich- 
ardson—that part where he was a sailor 


before the mast. Betting, however, is 
that he never took a chew of Navy 
plug nor told forecastle yarns about 


Tahiti queens. Of Mr. Hardy Mr. Rich- 
(Continued on Page 42) 
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On the Production “Firing Line” 








To Help Rural Agent 
With Bond Business 


K. R. POPHAM ON COMMITTEE 
General Plan for Avcisting Country Pro- 
ducer Expanded by Covering More 
Insurance Classes 





\ssistance for rural agents in New 
York State, which heretofore has been 
confined mainly to the field of fire in- 
surance and its allied classes, has been 
extended to the fidelity and surety 
PY field through the appointment 

f a bonding man, in the person of Ken- 
vot R. Popham, Fidelity & Deposit 
manager in Buffalo, on the rural agent 
committee representing the companies 
through their fieldmen, and of which 
W. Dexter Wilson, Syracuse, is chair- 
man. On Mr. Wilson’s committee is 
also a casualty man and an inland ma- 
rine man. Fred J. Marshall, East 
Aurora, is chairman of the New York 
State agents’ committee on rural agent 
matters generally. 

Objectives Sought 

When asked by The Eastern Under- 
writer what it may be possible to ac- 
complish for the rural agent to assist 
him with his fidelity and surety bond 
business Mr. Popham said: 

“The National Association of Insur- 
ance Agents, through their rural agents’ 
committee, prepared a program of con- 
ferences for the purpose of providing a 
meeting ground for the problems of the 
rural agents and their companies. For 
many years the city agents have been 
organized to the point that full advan- 
tage is taken of research and coopera- 
tion made available by stock companies. 
Under the plan the rural agents’ com- 
mittee has put into practice meetings 
will be held from time to time in vil- 
lages throughout the state, at which 
meetings will appear representatives of 
fire, casualty and surety companies, to 
present to the agents the latest ideas 


on various coverages. Emphasis will be 
given to the research and rating bu- 
reaus maintained by the stock companies, 
and services made available to rural 
agents through their special agents. 
“The question has been asked: ‘What 
can a bonding company do for the local 
gent at these meetings?’” That is a 
question which was given consideration 
by the committee before deciding to in- 
clude bonding companies in the program. 
The committee finally decided that in 
order to cover this subject thoroughly, it 
would be advisable to have at these 
meetings representatives of all types of 


insurance companies The success of 
these meetings depends not only on 
more fully acquainting the rural agent 
with the lines more saleable in his terri- 
tory, but likewise in calling to his at- 
tention other lines, which will more com- 
pletely round out his service to the 
community In many instances the 
agent completely overlooks opportunities 


controlling 
which, 


volume by 
lines of insurance 


to increase his 
bond and other 


while not appearing in large quantity in 
a local community, would add consider- 
abi to his annual income. 
Market for Bonds 
“The first duty of the bonding com- 
pany representative would be to point 


coverage. He would then dis- 


various types of bonds that the 


out new 
cuss the 


average local agent would have an op- 
portunity of placing. To clarify, each 
election year many public officials oc- 
cupying positions of trust are elected to 
office. These officials such as county 
treasurers, county clerks, sheriffs, town 
supervisors, town tax collectors or receiv 
ers of taxes, town clerks, constables and 
justices of the peace are required to give 
a bond prior to taking office, covering 
faithful performance of their ‘duty, In 


ch rural community is one or more of 





AGENTS ASKING FOR NAMES 





Wish to Know Who Will Get Commis- 
sions on Coulee Dam Performance 
And Guarantee Payment Bonds 
The 
Washing 
trolling 
the agents 


Insurance Agents League of 
‘ton is calling on the six con- 
sureties to divulge the names of 
and “oss who are to 
share in the commission on the bonds 
written in connection with the high dam 
control awarded at Grand Coulee. 

The league believes there is approxi- 
mately $24,500 in commission to be dis- 
tributed, the premium approximating 
$350,000 on a_ $5,000,000 performance 
bond, and a $2,500,000 payment bond. 

A special rate of $11.02 per thousand 
on the total amount of the contract as 


awarded to Consolidated Builders, Inc., 
was promulgated by the Towner Rating 
Bureau and included special 7% com- 


factor. 


NEW ORGANIZATION 


mission 


Life, Accident & Health Claim Asso- 

ciation of Philadelphia Formed; 

C. I. Boutillier President 

Recently in Philadelphia was formed 
the Life, Accident & Health Claim As- 
sociation of Philadelphia. C. I. Boutil- 
lier, claim representative of the Connec- 
t'cut General there, is president, Initial 
meeting was held May 19 at the offices 
of the Provident Mutual and was ad- 
dressed by Godfrey M. Day, ass’‘stant 
manager of the claim department of the 
Connecticut General. His subj ct was 
“Rehabilitation.” 

CARTWRIGHT IN CALIFORNIA 

George C. Cartwright, district super- 
visor engineering department, Travelers, 
with supervision over territory west of 
the Mississippi River, is visiting Califor- 
nia managers, engineers and agents of 
his company. 


these elective officials. An agent who is 
on his toes and acquainted with the un- 
derwriting requirements of these bonds 
can write a fair volume of the business. 

“Many contractors maintain headquar- 
ters in rural communities and the agent 
acquainted with bonds of this type has 
an excellent opportunity to write a size- 
able volume. Underwriting requirements 
will be covered at the meetings and sug- 
gestions given on the solicitation of this 
business. 

“Fidelity bonds have proven to be a 
profitable line for solicitation by all 
agents. There is no business, large or 
small, that should be without this pro- 
tection. The importance of carrying 
fidelity bonds has materially increased 
in the last few years because of its bear- 
ing on credit. The cost of this protec- 
tion is rapidly becoming recognized as a 
fixed charge on business and its neces- 
sity has been justified. In a meeting of 
rural agents the various types of fidelity 
forms would be covered and_ points 
where each form could be used stressed. 

Other Opportunities 

the local agent’s port- 
folio on bonds, he should know where to 
solicit, how to underwrite and the rea- 
sons why judicial bonds are required by 
courts. By judicial bonds is meant ad- 
ministrator, executor, trustee, commit- 
tee, guardian, attachment, replevin and 
other bonds of a similar nature, Recent 
surveys of the surrogate’s court records 
disclose that in the majority of localities 
50% or more of all judicial bonds filed 
are executed by personal sureties. Spe- 
cific emphasis will be placed on this 
point and the advantages of corporate 
over personal surety discussed in detail. 
The question of personal surety also 
arises in connection with many public 
official bonds, although of recent years 
the percentage of these bonds executed 
by personal sureties has decreased.” 


“To complete 
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New Yorkers at Hartford A. & I. Home 
Office 25th Anniversary Ceremony 








A. J. Keith. A. A. Arnurius, Audley Brindley, William A. Earl, Harry 
A. Kearney, William J. McCarthy, George T. Merrick. 


L. to r.: 





department; William A. Earl, associate 
manager and general attorney; Harry A 
Kearney, manager; William J. McCarthy, 
superintendent burglary department; 


This interesting group consists of mem- 
bers of the New York department of 
the Hartford Accident & Indemnity who 


attended the recent family birthday George T. Merrick, associate manager 
party of the home office staff on the and having longest service in the com- 


occasion of the twenty-fifth anniversary 
of the pens of the charter to the 
Hartford A. & I. on May 8, 1938. Those 


pany with exception of Chairman Rich- 
ard M. Bissell. 


Present in Hartford for the cere- 


in the wert Stal are (reading left to monies, but not in the photograph wert 
right) A. J. Keith, special agent; A. A. Anna Pritchard, supervisor stenographic 
Arnurius, supervising engineer; Audley department; and Mae Reis, chief tele 


Brindley, assistant superintendent claim phone operator. 





Mutuals Cannot Use “Safe 
Driver Reward” in Ads 


Royal Indemnity Is Now 
Exhibiting Its “Trafik-I” 


Mutual casualty companies operating Those who missed seeing the Roya 
in New York will refrain from using Indemnity’s new Safety device, the 
a ba Res << ; “Trafik-I,” while it was on display 2 
the term “safe driver reward” in adver- . Greater 
oo : : _ the recent annual convention, Greattt 
tising automobile insurance says J. F. New York Safety Council, have the op- 
Collins, chief of rating bureau, New portunity of viewing it at ‘the company’ 
York Insurance Department. This an- home office, 150 William Street, Nev 
nouncement was made by A. J. Engel- york where it is now on exhibition. 
man, president Pedestrian- Motorists “Trafik-I,” which is the patent nam 
Safety League, in response to Mr. En- of a camera-speedometer arrangemett, 
gelman’s complaint to the Department the invention of George W. Grist, one 
that such advertising was misleading. of the Royal Indemnity’s safety eng 
The letter reads: neers, is used for taking alibi-proof pic 


“This is to confirm telephone conversa- 
tion concerning certain advertisements by 
mutual insurance companies with regard 
to automobile liability insurance. You 


tures of stationary, slow or fast movilit 
vehicles in an effort to reduce accidents 
caused by careless driving. So wide: 
pore has been the interest in this 


were advised that the advertisements of safety device that it has been the sub 
the Liberty Mutual Insurance Co. were ject of new spaper and magazine articles 
discussed with a representative of the and film companies have made news reels 
company, and it was agreed that in of jt which have been shown throughot! 
future advertisements with reference to the country. The exhibition now at the 
safe driver rewards would not be made Royal Indemnity’s office is on view from 


in New York papers pending considera- 9 a. m. until 5 p. m 

tion of the safe driver reward plan. You ee wire Ts = 
were also advised that the Department . : 
communicated by letter with the (Amer- 
ican) Lumberman’s Mutual Casualty Co., 
Illinois, and it likewise has agreed to dis- 





continue the use of the term ‘safe drive 
reward’ jor any similar term in New Yor 
papers.” 
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Bureau of Personal A. & H. Underwriters Convention 





John F. Lydon Optimistic in Annual 
Report; Points to 1937 Progress 
Governing Committee Chairman Urges 100% Participation 


in Policy Uniformity Program; Praise for 
Special Committees 


Impressed by the splendid manner 
with which the Bureau of Personal Acci- 
dent & Health Underwriters has func- 
tioned since its policy uniformity pro- 
oram took effect in 1932, John F. Lydon, 
Ocean Accident, who is chairman of the 
governing committee, was in an opti- 
mistic mood as he reviewed the events of 
the past year in making his annual re- 
port to the convention May 18-19 at 
Westchester Country Club, Rye, New 
York. Mr. Lydon described the bureau 
as purely a voluntary co-operating body 
functioning for the general good of the 
institution of accident insurance. “There 
ig no legal authority whipping us into 
line to stabilize this business,” he em- 
phasized, “and we are all alert to the 
fact that we must maintain a strong in- 
terest in anything that is good for the 
A. & H. business and to that end all 
companies should co-operate so that the 
bureau will continue to function in the 
splendid manner it has since 1932.” 


Plenty of Work Ahead 


But whatever value the bureau has 
been in the last six years, Mr. Lydon 
saw plenty of work laid out for the or- 
ganization in the immediate future. “We 
are beset by the introduction of state 
and Federal governments into our busi- 
ness in the form of compulsory health in- 
surance bills which are now pending and 
which may have a material effect on all 
companies,” he warned. He pictured the 
bureau as the bulwark in representing 
member companies for the general good 
of everyone, but to accomplish this pur- 
pose Mr. Lydon said “we must have the 
sincere and unstinted co-operation of 
everyone in the bureau.” He appealed 
to those companies who have not yet 
seen the wisdom of adopting the stand- 
ardized program in its entirety and said: 
“By their remaining outside this pro- 
gram they are unwittingly lending the 
impression that the bureau membership 
is divided against itself, an impression 
which, of course, is false.” Furthermore, 
he pointed out that field forces do not 
understand how a company that is a 
member of the bureau can write pol- 
icles different from the standardized 
form and for such a condition to per- 
sist leaves a bad impression. His plea 
was for a bureau 100% united. 


1937 Good Year for A. & H. 


Mr. Lydon was glad to point to the 
A. & H. results of 1937 which, on the 
whole, were good both from a volume 
standpoint and claim-wise, He said that 
according to published figures, the vol- 
ume of accident and health business writ- 
ten by stock casualty companies, legal 
reserve life companies and mutual com- 
panies was over $189,000,000 as against 
$172,649,000 in 1936. Of this amount, 
stock casualty companies and legal re- 
Serve life companies wrote $147,855,000 as 
compared with $135,497,000 in the year 
1936 ; an increase of over $12,000,000. 

Chis increase was particularly encour- 
aging in view of the fact that so many 
Producers in the past have insisted that 
A. & H. is a difficult line to sell. “How 





can it be so difficult when these figures 
prove the reverse is true,” he asked. 

The speaker also pointed to an in- 
creased interest in A. & H. business on 
the part of multiple line executives who 
in the past have looked upon the line as 
an accommodation department. But these 
executives, said Mr. Lydon, are now 
viewing A. & H. as one of the branches 
of the company that they desire to de- 
velop and they are prepared to go a long 
way in so doing. In his opinion “we can 
look forward to greater cooperation from 
our executives so long as we maintain 
that spirit that now dominates the bu- 
reau, namely, wholehearted cooperation.” 


1937 Progress 


Mr. Lydon also referred to the good 
work done in the past year by various 
committees of the bureau. Since the last 
annual meeting four joint committee 
meetings have been held, all well at- 
tended. In addition, many sub-commit- 
tee meetings were held. Key men, such 
as George Goodwin, underwriting com- 
mittee chairman, and Logan Bidle, man- 
ual committee chairman, kept abreast of 
current developments. The statistical 
committee, headed by E, S. Fallow, col- 
lected and will continue to collect tangi- 
ble experience which, in Mr. Lydon’s 
opinion, will be of extreme value in guid- 
ing companies as to how far they can go 
in the building of policies. 

The speaker then told of the splendid 
work done by two special committees in 
the past year—one which secured ap- 
proval of policy forms in Missouri and 
in so doing ironed out many difficulties 
for both bureau and non-bureau com- 
panies. Paul Rogers of the Aetna Life 
and R. A. Payne of the Travelers consti- 
tuted this committee and gave valuable 
aid to James C. Jones, Sr., of Jones, 
Hocker, Gladney & Grand, counsel which 
was retained by the bureau companies to 
represent them before the Insurance Su- 
perintendent of Missouri. 

“The second committee which has done 
gallant work and which is still function- 
ing,” said Mr. Lydon, “is the committee 
appointed to study the New York code. 
I do not know how many of you have 
tried to make a study of the original 
code but if you did you could appreciate 
what this committee has accomplished to 
date and if you read the revised code as 
it pertains to our business you will ob- 
serve that this committee, in a com- 
paratively short period of time and un- 
der high pressure, has been responsible 
for making many changes helpful to all 
companies. They held at least seven 
meetings and conferences with committee 
members and with those in charge of 
drawing up the new code for the State 
of New York. 

“There was grave apprehension for a 
while that some members of our bureau 
might not be able to produce accident 
business on a competitive basis. I par- 
ticularly refer to the total disability 
clause. After a conference by our com- 
mittee with those in charge of the new 
code, there was a material change in the 
language and in the principle so that 
casualty members of this bureau were 
still able to compete with other com- 
panies, both in and out of the Bureau.” 

F. L. Templeman, Maryland Casualty, 
was chairman of the New York code 
committee on which was_ represented 
Aetna Life, Employers’ Liability, Great 
American Indemnity, Metropolitan Life, 
Royal Indemnity, Travelers, United 
States Casualty, and J. F. Lydon, Ocean 
Accident, as ex-officio member. 


Relations of Claim 
Man and Underwriter 
VIEWS OF ROBERT K. METCALF 





Need for More Conferences With 
Agents and Brokers Who Are 
Closest to Policyholders 


Characterizing a company claim de- 


partment as the accident underwriters’ 
laboratory, Robert K. Metcalf, claim de- 
partment Connecticut General 
Life, talked on possibility of better un- 


derstanding between those two branches 


manager 


of insurance work before the Bureau of 





ROBERT 


K. METCALF 


Personal Accident & Health Underwrit- 
ers in annual meeting at Rye, N. Y., 
May 18-19. 

“How to gauge public opinion is espe- 
cially necessary in the field of personal 


recent nation-wide poll 


Excerpts follow: 


insurance. A 
showed nearly fifty per cent. of those 
replying in favor of more governmental 
regulation of life insurance. If we take 
a complacent attitude of believing that 
present methods are the best to be hoped 
for, the momentum of public opinion 
will likely force on us more outside con- 
trol. We depend on the public for our 
existence, Operations considered sound 
a few years ago would not be so consid- 
ered now. More and more we come to 
realize the value of public opinion. 

“A claim department is the underwrit- 
ers’ laboratory. Usually the claim de- 
partment makes policy disbursements. I 
contend that group’s obligation is to do 
much fact-finding and little adjusting. 
Claim men are not employed to rectify 
underwriting errors. An underwriter re- 
quires a supplement to his general 
knowledge if he is to do an effective job 
evaluating risks. The claim department 
supplies it. There are two ways for both 
departments to work together. One is 
destructive—trying to hang something on 
the underwriter. The other is co-opera- 
tive—getting a better understanding of 
the policyholders’ reactions. 

Various Kinds of Claims 

“Almost all claims are settled exactly 
as presented and most of them are com- 
pletely provided for in the contract lan- 


guage, Then there are the ‘customers 
claims. Public policy dictates that they 


should be paid and something generally 
is paid. Then there are the ‘nuisance 
value’ claims, and here again the com- 
pany follows the course indicated by 
practical business judgment. Rising in 
the scale of settlements which are not 
made for the amount claimed are those 
cases where a given result is honestly 


susceptible of more than one reasonable 
theory of cause. These are called ‘com- 
promises. They are usually settled by 
agreement. There are, of course, some 
fraudulent claims, 

“Underwriters must have a comprehen- 
sive knowledge of how different policy- 
holders’ minds work when collecting ben- 
efits. In no other way can they know 
how important these extra-contractual 
payments are to the premium structure. 
\s to the contract language—accidental 
means versus accidental results—I feel 
sure that in the interpretation of that 
clause there is no practical difference as 
to benefits paid. 

Important Developments 


“One of the most important moves you 
as underwriters have made to develop 
enthusiasm among policyholders has been 
standardization of contract language. 
One of the most important developments 
as claim men has been our inter-company 
agreement on interpretation of certain 
clauses. This is extremely important in 
our public relations. It could not have 
been accomplished by either underwrit- 
ers or claim men alone. 

“There is very little opportunity for 
home office underwriters or claim men to 
talk with groups of agents and brokers. 
That is unfortunate. They are the people 
who deal first-hand with our policyhold- 
The more this idea can be developed 
the more salable our product becomes 
and the less likelihood there will be of 
unfortunate misunderstandings. 

“It is entirely possible that general dis- 
cussion between underwriters and claim 
men of different companies would pro- 
duce constructive results, Some time 
there may be suitable opportunity for 
such a joint conference. There is too 
little being done as inter-company groups 
to bring this about.” 


ers. 





TRIBUTE TO F. R. JONES 
A sentimental note 
Chairman John F. Lydon’s report when 
he referred to long and faithful service 
to the bureau of F. Robertson Jones, 
who has retired from the post of secre- 
tary-treasurer. “Happy we are that he is 
still associated with us as honorary sec- 
retary and that we will have the oppor- 
tunity as the occasion requires to seek 
his advice and guidance on _ subjects 
where he qualifies as an expert,” said 
Mr. Lydon. 


was sounded in 





JOINT MEETINGS A SUCCESS 

The practice inaugurated two years 
ago of holding joint meetings of the 
governing, underwriting and_ statistical 
committees of the Bureau of Personal 
A. & H. Underwriters, have successfully 
accomplished desired results and have 
avoided duplication of activities, George 
Goodwin reported in his underwriting 
committee report. He said further that 
the bureau policies in the main continue 
to meet with the approval of both under- 
writers and the public. This is evidenced 
by the fact that during the past year 
comparatively few new policies have been 
submitted by member companies. 





Federal Hygiene Unit Is 
Conducting Foundry Tests 


Technical surveys of working condi- 
tions in foundries and other industrial 
plants in the Milwaukee area, including 
dust analysis of the air breathed by 
workers, are being made the Wisconsin 
Industrial Commission, with the full sup- 
port of employers and their compensa- 
tion insurance carriers. According to 
Harry R. McLogan, member of the com- 
mission, the surveys have been made 
possible by cooperation of the new Fed- 
eral hygiene unit. Application of the 
surveys, for which no charge is imposed 
on the employer, is expected to improve 
working conditions in foundries and other 
industrial plants. 
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A Good Impression 


INS. SUPERVISION HIS THEME 
Stressed Need for Adequate Yet Reason- 
able Control of Business as Vast 
as Insurance 

Making a good impression on his first 
appearance at a meeting of the Bureau 
of Personal Accident & Health Under- 
writers, Ray Murphy, assistant general 
manager, Association of Casualty & Sure- 
ty Executive, spoke May 18 on “Aspects 
of Insurance Supervision.” It was the 
opening day of the Rye, N. Y., meet- 
ing and some sixty leading underwriters 
in the accident and health field were on 
hand to hear the former Insurance Com- 
missioner of Iowa. Highspotting his talk, 
Mr. Murphy said: 

“It is essential that a business so vast, 
so competitive, and so vital to the inter- 
ests of the public as the insurance busi- 
ness shall be adequately, yet reasonably, 
supervised by public agencies created and 
controlled by the people.” 

While recognizing the importance of 
adequate supervision, Mr. Murphy 
stressed the fact that many, if not most, 
practices now required by state super- 
visors of insurance were originally pio- 
neered and developed by the companies 
themselves. 

Mr. Murphy pointed out the advantage 
to the public interest in the solid finan- 
cial structures which the insurance com- 
panies have created. 

“The very size of some insurance com- 
panies,” he said, “has created in the 
minds of some of the public a suspicion 
that financial structures so huge must 


have come about through monopoly. 
[here is no monopoly in insurance. The 
very vastness of insurance risks and 


insurance company assets are only proof 
that the American people are wisely pro- 
tecting themselves against the calamities 
of life, and death. 

“In the insurance field size is not a 
danger, and will not be a danger unless 
there be a lack of both integrity and 
ability upon the part of the company 
management, coupled with a lack of in- 
tegrity and efficiency upon the part of 
state supervisors of insurance. 

“Nor is lack of great size a danger 
to a company provided there is present 
in the situation the same degree of in- 
tegrity and ability upon the part of 
management and supervision, since the 
basic principles governing insurance ap- 
ply in either case, large or small.” 


Health Policy Adds To 


Hospitalization Plans 


A form of health insurance providing 
for medical attendance and surgical op- 
eration in addition to hospital bills is 
being issued in Newark, N. J. by the 
National Casualty, Detroit. The medical 
attendance covered in this policy is avail- 
able only to those who are already in 
some group hospital plan. The policy 
guarantees payment of physicians’ and 
surgeons’ fees on a schedule of rates 
approved by the Associated Physicians 
Service. The allowance for a tonsilec- 
tomy, for example, is $35, and for an 
appendectomy $100. In addition it allows 
$5 a day for hospital room and board 
for a maximum of 30 days in a year and 
more for shorter periods. It also pro- 
vides for extra charges such as for 
X-rays, anesthetic and operating room. 

Hospitalization for maternity is covered 
after the first year, and under the med- 
ical attendance section of the policy a 
$75 physician’s fee is provided for de- 
livery. This is doubled in event of a 
Caesarian operation. 

Like the several hospital plans now 
offered, the hospitalization provisions 
cost $9 a year. The medical attendance 





policy is $15. The policy is available to 
persons between ages 16 and 65. 


Capable Secretary 


RALPH M. BRANN 


Expressions of appreciation for the 
cheerful, ever-willing assistance of Ralph 
M. Brann, secretary-treasurer, was given 
by Chairmen John F. Lydon and George 
Goodwin in their respective reports. 
They said Mr. Brann “keeps the wheels 
well oiled” and suggested that his office 
be a clearing house for general infor- 
mation, statistics and advice. Mr. Brann 
succeeded F. Robertson Jones as secre- 
tary-treasurer. 


PROGRAM-MAKERS 

Credit for the two-day program of 
the Bureau of Personal A. & H. Under- 
writers goes to a committee composed 
of Chairman John F. Lydon, Secretary- 
Treasurer R. M. Brann and W. F. White, 
Royal, Eagle and Globe Indemnity com- 
panies, who handled entertainment. 











The following resolution honoring Bert- 
ram A. Page, Travelers vice-president, was 
proposed by the bureau’s governing com- 
mittee and unanimously adopted by the 
convention at its opening session. 


On May 2 last, the fiftieth anniversary 
of the connection of Bertrand A. Page 
with the Travelers Insurance Co. was 
celebrated in Hartford. 

Mr. Page’s constructive genius, ability 
and personality have been woven into 
the very fabric of the Bureau of Per- 
sonal Accident & Health Underwriters 
since its creation in 1914 down to the 
present; and, furthermore, into that of 
its parent organizations, the International 
Association of Accident Underwriters 
and its successor, the International Asso- 
ciation of Casualty and Surety Under- 
writers. : 

When in 1901 his company became a 
member of the first-mentioned associa- 
tion, Mr. Page had already become as- 
sistant secretary of the accident insur- 
ance department of the Travelers; then, 
three years later, he became secretary; 
eight years thereafter, a vice-president; 
and in 1937, a director. 

Active and Creative 


Throughout this whole period of 
marked personal advancement, he has 
taken an active, creative and prominent 
part in all of his company’s co-operative 
activities in the accident and health in- 
surance business that has continued un- 
remittingly down to the present day. Al- 
though not present at the annual meet- 
ing of the International in 1904, he was, 
nevertheless, elected to a position on its 
committee on “Standard Manual, or Uni- 
form Classification of Occupations”—as 
it was then called. He attended the 
meeting the next year when it was held 
at Muskoka, Ontario, Canada, in July— 
when his beloved associate, William Bro- 
smith, was advanced from the chairman- 


Resolution Congratulating B. A. Page 


ship of the executive committe: 
presidency of that association. 

In his connection with the two Inter. 
nationals (particularly from 1905 to 1914) 
he served on one or the other’s impor. 
tant committees—especially the sectional 
standing committee on personal accident 
and health (stock companies) and the 
standard manual committee. For three 
terms, he served as treasurer of the older 
organization; and in that capacity, was 
an ex-officio member of its executive 
committee. 

As showing his early grasp of the im- 
portance of the automobile in the acci- 
dent insurance business, Mr. Page, at the 
1912 convention of the present Interna- 
tional, delivered an address entitled “The 
Automobile Hazard and Its Effect on 
Accident Claim Ratios—Select and Pre- 
ferred Class Risks”, It was a masterly 
paper. j 

When the Bureau of Personal Accident 
& Health Underwriters was created in 
1914, the association’s work of the stand- 
ard manual and statistical committees 
was transferred to that bureau and from 
then on Mr. Page’s co-operative activi- 
ties were largely devoted to the bureau 
—especially during its formative and 
critical years. 

It is therefore not only preeminently 
fitting that this annual meeting of the 
Bureau of Personal Accident & Health 
Underwriters should take official notice 
of the celebration of the fiftieth anni- 
versary of Mr. Page’s connection with 
the Travelers and therefore with the ac- 
cident insurance business, but also, in 
doing so, the Bureau will honor itself, 

We, therefore, in recognition of his 
eminent services to the accident insur- 
ance business in general, and to the cre- 
ating and building up of this Bureau in 
particular—extend to him our heartiest 
and most enthusiastic congratulations 
and felicitations upon the completion of 
his fiftieth year with his company and 
with our business. 


to the 





Hospital Plans 
(Continued from Page 3%) 


expense of handling, to compete with a 
voluntary non-profit association. This 
committee’s conclusion was that it would 
hardly seem practical to offer a form of 
insurance less liberal than the protection 
offered by hospital associations, and it 
seemed impossible to issue comparable 
coverage at as low a cost. 

Despite this unanimous feeling of the 
sub-committee Mr. Goodwin said it was 
recognized that there may be a differ- 
ence of opinion, that some member com- 
panies might wish to explore the possi- 
bilities of developing a policy form. Thus 
the entire question was opened to de- 
bate and Mr. Goodwin said constructive 
suggestions were welcomed, 


Aviation Coverage for Water Flights 


Another subject discussed in the Good- 
win report was the question of aviation 
coverage as related to long distance 
flights over water. He said it had be- 
come evident from the increasing num- 
ber of individual requests for an exten- 
sion of the 300 nautical mile limit for 
over water flights that some uniformity 
of action was very desirable. The devel- 
opment of trans-Pacific and trans-Atlan- 
tic flights has made this subject a very 
serious one, and at a joint meeting in 
October, 1937, it was decided that the 
bureau should send out a bulletin to all 
member companies in an effort to stand- 
ardize the practice with regard to over 
water flights. Thus the following resolu- 
tion, unanimously passed, but advisory 
rather than mandatory, went out to the 
membership : 

That the bureau recommend that free aviation 
coverage be definitely held to the present limit 





of 300 nautical miles over water; that when the 
300 mile limit is extended a questionnaire be 
used to bring out full details of the proposed 
flight or flights, and that a minimum charge for 
the extension be set up. (The basis for this 
charge was included in the bulletin.) 

Mr. Goodwin also reviewed the satis- 
factory negotiations of a special commit- 
tee in securing approval for policy forms 
in Missouri. This committee, working 
with special counsel—James C. Jones, Sr., 
of the law firm of Jones, Hocker, Glad- 
ney & Grand, who prepared a splendid 
brief—succeeding in establishing a friend- 
ly relationship and mutual understanding 
with the Missouri Superintendent of In- 
surance. The result was that the sub- 
mission of policies with certain modifica- 
tions met the entire approval of the In- 
surance Department of that state. 


Fallow on Low Loss Ratios 


The report of E. S. Fallow, Travelers, 
as chairman of the bureau’s statistical 
committee, also came in for attention. 
He called attention to the fact that the 
loss ratios on commercial policies had 
dropped some twenty points below the 
high level of 61% in 1931. 

Commenting on this drop Mr. Fallow 
said: 

“Tt is evident that during the past three 
years accident loss ratios were sub- 
normal, especially accidental death loss 
ratios. Accident loss ratios run in cycles, 
and undoubtedly were at the low point 
during 1936 and 1937. Accident under- 
writers predict that these low loss ratios 
will not continue. In fact, several com- 
panies experienced a sharp increase in 
accident loss ratios in the first quarter 
of 1938. 

“The volume of premiums on policies 
containing the medical reimbursement 
feature increased steadily each year and 


represented approximately one-third of 
the total premium volume written or 
renewed in 19935. The total loss ratios 
on non-medical reimbursement policies 
and medical reimbursement policies were 
very close for 1935, The indications are 
that the present rates for both types 
of policies are adequate.” 
Manual Revision in 1940 


Logan Bidle, Aetna Life, reporting as 
chairman of the manual committee, 
stated that this committee had recently 
reviewed the experience covering all 
code numbers where there was a large 
volume of business. Upon reviewing all 
of the available data and after lengthy 
consideration of the entire subject, it 
was decided that no general revision 
of the manual should be recommended, 
but rather that action should be post- 
poned until “we have the experience 
for the year 1936 when it is believed we 
will have adquate data on which to base 
a complete revision. If this program 
is followed,” said Mr. Fallow, “it would 
mean that a new manual would be avail- 
able for distribution the latter part of 
1939, or the first part of 1940.” 

The important reasons which prompted 
this committee to recommend that no 
general revision of the manual be made 
at this time are as follows: 

(1) The uncertainty of the experience because 
of the adverse years of 1931 and 1932, 
and because we believe that six years’ 
experience is preferable to five as a basis 
for a conclusion; and 

(2) The feeling that at this particular time it 
would be unwise to announce a general 
revision in view of the satisfactory prog 
ress being made by practically all of out 
member companies; and 
The satisfactory manner in which our 
present manual seems to be filling the 
requirements of member companies. 
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N. H. Assigned Risk 
Auto Plan Features 
PREMIUMS AND COMMISSIONS 


Operative When All Carriers Subscribe; 
List of Those Who Are Still 
Considered Uninsurable 





Calculation of premiums under the vol- 
untary assigned risk plan for granting 
automobile bodily injury and property 
damage liability insurance to New Hamp- 
shire risks unable to obtain it for them- 
selves shall be determined by Rule 8 of 
the plan, which reads: 

“Al| risks assigned under this plan 
shall be subject to the rules, rates, mini- 
mum premiums and classifications of the 
Manual in force and to the rating plans 
applicable. : . 

“If the experience, physical or other 
conditions of any risk applying for cover- 
age under this plan are such as to indi- 
cate that the hazard of the risk is great- 
er than that contemplated by the rates 
or minimum premiums normally applica- 
ble to the risk, the carrier may charge 
sich rates and minimum premiums as 
are commensurate with the greater haz- 
ard of the risk, subject to approval by 
the Commissioner of Insurance.” 

Commissions to Agents 


Regarding agents’ commissions the 
New Hampshire Department has given 
the following information: 

“Unless other special arrangements re- 
specting commissions have been made 
with and approved by the Commissioner, 
the carrier shall add to the premiums 
determined in accordance with Rule 8 a 
surcharge to provide for commissions of 
10% of the total surcharged premium to 
the licensed broker of record designated 
by the assured, and 2%% of the total 
surcharged premium, for countersigna- 
ture, to the licensed agent of the com- 
pany to which the risk has been assigned, 
together with sufficient allowance for 
taxes on the amount of the surcharge. 
Based on such commissions, and with due 
allowance for taxes, this amounts to a 
multiplier of 1.15 and is made in ac- 
cordance with the following approved 
rule of procedure respecting commis- 
sions which provides that “the com- 
missions shall not exceed 10% of the 
surcharged premium to a licensed broker 
designated by the assured, and 214% of 
the surcharged premium, for countersig- 
nature, to the licensed agent of the com- 
pany to which the risk has been as- 
signed.” 

Risks Applicable 


The plan, which is the brain child of 

Commissioner Rouillard, will become op- 
erative when all insurance carriers have 
subscribed thereto. It shall apply only 
to risks that in good faith are entitled 
to such insurance. A risk shall not be 
considered to be in good faith entitled 
to insurance nor shall coverage be ex- 
tended in any case in which the appli- 
cant or anyone who will drive the auto- 
mobile has— 
_ “Been convicted more than once dur- 
ing a three-year period immediately pre- 
ceding the date of application for any 
one Or more of the following offenses: 

‘Driving a motor vehicle while intoxi- 
cated; failing to stop and report when 
volved in an accident; homicide or as- 
sult arising out of the operation of a 
motor vehicle; driving a motor vehicle 
at an excessive rate of speed where in- 
lity to person or damage to property 
actually results therefrom; driving a mo- 
tor vehicle in a reckless manner where 
iury to person or damage to property 
actually results therefrom; a major phy- 
‘ical disability; failed to meet all obli- 
Sations to pay automobile bodily injury 
and Property damage liability insurance 
Premiums contracted during the previous 
twelve months.” 

The plan has been referred to by the 
Manchester Union, daily newspaper, as a 
safe driver award plan in reverse. The 
plan shall be administered by the man- 
ager of the Portland (Maine) branch of 
the National Bureau of Casualty and 
Surety Underwriters. 


Preferred’s Branch in 
Boston 35 Years Old 


“CHRISTENING PARTY” ON MAY 23 


Unique “Policy of Well-Come” Invita- 
tions Sent Out for Housewarming 


in Enlarged New Offices 


In a happy mood Robert L. Goodale, 
manager of the Boston branch office of 
the Preferred Accident sent out this 
week a unique invitation to friends near 
and far away to attend the housewarm- 
ing and 35th anniversary party of the 
Boston office May 23 in its new head- 
quarters at 10 Post Office Square. Mr. 
Goodale is joined in this invitation by 
the entire staff of the branch office— 
thirty-two in all, who form a general 
committee—and serving as host with him 
will be his father, Percy A. Goodale, 
vice-president of the company, who ran 
the Boston office for many years, Chair- 
man Wilfrid Potter and President E. B. 
Ackerman are expected to attend. 
_“Policy of Well-Come” is the cheerful 
title of the housewarming invitation. 
Fashioned after a typical policy with dec- 
larations, schedule of benefits and en- 
dorsements, the Preferred bids invited 
guests to assist in the “christening” of its 
enlarged Boston branch offices which 
came into being in 1903 and has since in- 
creased production from a few thousand 
that year to more than $800,000 annually. 

Manager Robert L. Goodale, under 
whose leadership the branch has forged 
ahead in recent years, has been with the 
Preferred for about ten years and has 
made a splendid record. 





R. C. Budlong Joins Globe 
Indemnity as Ad Manager 


Richard C. Budlong, for ten years 
prior to 1936 publicity director of the 
Northwestern National Life of Minne- 
apolis, and for the past two years man- 
ager, insurance advertising department, 
Brown & Bigelow of St. Paul, has joined 
the Globe Indemnity as advertising man- 
ager. He succeeds Kenneth Dunshee, 
who resigned recently to join the Home 
of New York. 

Mr. Budlong gained a casualty back- 
ground before going to Minneapolis, hav- 
ing been with The National Underwriter 
five and one-half years as associate edi- 
tor in Chicago and in New York. He is 
a son of E, C. Budlong, one time Federal 
Life vice-president, who is now an acci- 
dent insurance consultant in Chicago. 


No Insurance Agreement on Passage 
Of Schwartzwald Silicosis Bill 


Specific information that insurance interests were not a party to a reported 
agreement for passage of the Schwartzwald bill which would have increased com- 
pensation benefits in silicosis cases and which was defeated in the closing hours of 
the New York legislature, is contained in the following from Henry D. Sayer, Asso- 


ciation of Casualty & Surety Executives. 


To the Editor, 
The Eastern Underwriter. 


Re. N. Y. Senate Int. 1196, Print No. 
1318 (Swartzwald). 
Dear Sir: 

There has come to my attention the 
statement contained in the issue of The 
Eastern Underwriter of May 13, which 
reiterates a statement published in your 
issue of March 25 relative to the defeat 
of the so-called silicosis bill in the As- 
sembly. In both of these articles appears 
the statement that the Schwartzwald bill 
to increase the compensation benefits in 
silicosis cases was agreed to by all par- 
ties, including organized labor and the 
insurance companies. This statement is 
inaccurate. The Schwartzwald bill was 
not agreed to by insurance companies, 
nor was it agreed to by the employer 
interests. 

When the proposal was first advanced, 
of increasing the compensation benefits 
for silicosis at the beginning of the ses- 
sion, the proposal was vigorously opposed 
by the Association of Casualty & Surety 
Executives, as well as by the Associated 
Industries of New York, speaking on be- 
half of industry. Throughout the ses- 
sion the insurance interests maintained 
the same position, and a memorandum 
was filed with every member of the com- 
mittees having charge of the bill in both 
the Senate and the Assembly. 

It was pointed out in the memorandum 
that the passage in 1935 of the unlimited 
benefits for silicosis had resulted in a 
chaotic condition of the “dusty” indus- 
tries in New York; that widespread un- 
employment was created; and that the 
labor group themselves were the most 
insistent upon the enactment of modify- 
ing legislation reducing the benefits for 
silicosis and putting them on a sliding 
scale basis so that the accumulations of 
disability from dust created by many 
years of prior exposure should not be 
placed on industry all at one time. It 
was recognized that this burden of al- 
ready accrued liabilities was more than 
industry could carry successfully and still 
remain in active competition with the 
industries of other states. It was further 
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pointed out that immediately upon the 
enactment of the limited compensation 
law in 1936 the foundry, the stone cut- 
ting, the quarrying and other dusty in- 
dustries reopened, employment became 
general, and labor became the greatest 
beneficiary of the change in these con- 
ditions. 

Under these circumstances, and in the 
light of the history of the previous two 
years, insurance regarded it as unthink- 
able that that situation should be again 
disrupted and employment conditions 
again threatened. 

I ask that this statement be given pub- 
licity equal to the erroneous statement 
above referred to. 


Henry D. Sayer, 


Manager, Casualty Department, 
Association of Casualty 
& Surety Executives. 





W. K. FLETCHER’S NEW POST 


Joins Excess Insurance Co. as Assistant 
to First Vice-President Menegay; 
His Background 


William K. Fletcher, formerly vice- 
president of T. G. Meehan & Co., New 
York City agency, has joined the Excess 
Insurance Co. of America as assistant to 
First Vice-President Lester A. Menegay. 
Mr. Fletcher has had both direct writing 
and reinsurance background. Previously 
he was with the Excess Underwriters, 
Inc., as right hand man to J. P. Gibson, 
Jr., its top executive, and with the old 
Franklin Surety Co. as manager of its 
casualty underwriting department. Mr. 
Fletcher resigned the latter connection a 
year before the company was merged 
with the Lloyds of America. 

Long active in insurance educational 
work Mr. Fletcher is a member of the 
casualty committee of the Insurance So- 
ciety of New York and in 1936 won the 
Waldemar Nichols award for his theme, 
“Service of a Broker to an Assured in 
Compensation and Liability Insurance.” 
Mr. Fletcher is also a member of the 
Insurance Institute of America and the 
Casualty & Surety Club of New York. 
Twenty years in the business, his early 
training was gained with the United 
States F. & G. and the Royal Indemnity. 





Sympathy for J. A. Nelson 
In Death of His Wife 


Expressions of sympathy are extended 
to J. Arthur Nelson, president of the 
New Amsterdam Casualty, in the death 
of his wife, Mrs. Katie Leon Triplett 
Nelson, May 13 at home in Baltimore. 
The funeral was held the following day. 

Mrs. Nelson was a familiar figure at 
the White Sulphur Springs casualty- 
surety gathering each Fall, accompany- 
ing her husband and daughter, Miss 
Alice Triplett Nelson, to this convention. 
In addition she is survived by two sons, 
Boyd, who is a vice-president of the 
New Amsterdam, and Arthur L.; her 
other daughter, Mrs. Howard M. Gibbs; 
two brothers, two sisters and two grand- 
children. 





H. A. REISS DEAD 


Harry A. Reiss, 52, assistant superin- 
tendent of agencies, American Surety 
and New York Casualty, died last Fri- 
day after a brief illness. He had been 
with the American Surety since 1901. 
Eastern district special agent in 1914, he 
was promoted in 1918 to assistant super- 
intendent of agencies. He had an exten- 
sive acquaintance among casualty and 
surety men. 
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Safety Education 
Center in N. Y. U. 


DR. H. J. STACK ITS DIRECTOR 


Stock Casualty Companies Supporting 
National Conservation Bureau Will 
Supply Funds 


Dr. Harry Woodburn Chase, chancel- 
lor of New York University, has an- 
nounced that a national center for safety 
education will be established July. 1 in 
the university, under a special grant of 
funds from the National Conservation 
Bureau of the Association of Casualty 
& Surety Executives. The center, which 
will be part of the university’s division 
of general education, is said to be the 
first of its kind to be established. 

As part of the program, a maximum 
of eighteen research fellowships in safety 
education, with stipends ranging from 
$400 to $1,200, will be offered for gradu- 
ate students enrolled in the university’s 
school of education during the 1938-39 
academic year. Courses will be open to 
properly qualified graduate and under- 
graduate candidates for degrees. 

The stock casualty companies have 
been active since 1922 in support and 
development of the child safety educa- 
tion movement. It is felt that a major 
part of the promotional phase of this 
movement has now been completed and 
consequently the kind of aid which edu- 
cators require has changed. With the 
work well established in the schools, 
the primary need at present is for per- 
sons trained to teach safe practices to 
young people and for persons qualified 
to teach safety education methods in 
teachers’ colleges and teachers’ training 
courses in universities 

Will Embrace Wide Field 

Dr. Herbert J. Stack, national author- 
ity on safety education and at present 
director, educational division, National 
Conservation Bureau, will be director of 
the university’s center for safety educa- 
tion. Although the center has been 
planned primarily for the instruction of 
teachers, the work will be conducted over 
a still wider front in order to serve all 
types of personnel who are concerned 
with safe living. AY 

Chancellor Chase says cold statistics 
prove that safety education does help 
cut down the number of accidents and 
that we need more of it. Dean N. H. 
Dearborn of the general education divi- 
sion savs that twenty-six states and more 
than 100 cities have already published 
courses in safety and that safetv educa- 
tion will be the subject of the 1940 vear- 
hook of the American Association of 
School Administrators. As additional ev- 
idence of the rapidly increasing interest 
in this field among educators he pointed 
to estimates that at least 5.000 hich 
schools are now giving good driving in- 
struction in some form. During the past 
sixteen years safety education has proved 
its value under modern conditions so 
convincingly that it is destined to take 
an increasingly important place in edu- 
cational programs of the future. 

Thorough preparation of teachers o 
safety now requires increasing concen- 
tration on efforts to find and introduc: 
new methods and technique. For that 
reason, says Dean Dearborn, fellows soon 
to be appointed in the university’s pro- 
gram will be expected to supplement 
their courses with field work in various 
cities and with research along practical 
lines. 


t 


Figures released by F. M. Petree, as- 
sistant insurance commissioner of Okla- 
homa, indicated that casualty companies 
collected net premiums amounting t 
$10,948,795 in all lines last year in that 
state. Total net losses paid were #.- 
450,083. 


PREMIUM GAIN BY MUTUALS 


According to the American Mutual Al 


liance quarterly survey premiums of the 
major mutual casualty companies in the 
United States gained 9.3% over the first 
quarter of 1937. 


CHICAGO ENGINEERS WIN CUP 


Trophy Densted by Manager Holger 


Jensen of Maryland Casualty; Char- 
lotte, N. C., Office Second 
Engineers in the Chicago office of the 
Maryland Casualty have been awarded 
the Accident Reduction Cup for 1937 by 
Holger Jensen, manager engineering di- 
vision of the company. The cup is a 
personal award made annually by Mr. 
Jensen to the engineering staff achiev- 
ing the highest average of accident pre- 
vention. The winning average, the high- 
est of any for the last five years, was 

105.05 points. 

Engineers in the Chicago office are W. 
W. Palmer, N. H. Delaplane, G, J. Dier- 
ing, Jr, W. V. Farnham, H. W. Hoover, 
r. B. McMath, R. F. Murphy R. D. 
Phillips, Dan Rogers and J. C. Semmer. 
lhe Charlotte Office (T. C. King, W. B. 
Given, and C. E. Ward) was second 
with 101.45 points. Norfolk (J. H. Cole, 
and W. I. Jackson) followed with 101.36 
points. 


CHICAGO SERVICE OFFICE 


First of Several Which Excess Insurance 
Company Will Open; F. D. Ma- 
honey Manager 

The Excess Insurance Co. of America, 
launching a field expansion program, has 
opened a Chicago service office in charge 
of Frank D. Mahoney, who has previous- 
ly been stationed in the executive offices 
of the company in New York. This is 
the first branch office to be opened by 
the Excess. Mr. Mahoney, a native of 
Chicago, came to the Excess several 
years ago from the Continental Casualty. 


MULLER SPEAKS AT C. C.N. Y. 

L. D. Muller, accident and health spe- 
cialist at 90 John Street, New York, on 
May 10 addressed two classes at the 
College of the City of New York. The 
lecture, given at the invitation of B. G. 
Dressler, chairman of the insurance di- 
vision at the college, was based on “The 
Need For Accident and Health Insur- 
ance.” The lecture was informal. Many 
pertinent questions were asked and an- 
swered in the course of the discussion. 


PUBLIC HEARINGS POSTPONED 


Public hearings on the Moffat pro- 
posal for an auto compensation plan and 
the Gootrad amendment for compulsory 
auto insurance state fund, both before 
the New York constitutional convention 
in Albany, have been postponed until 
June 1. 


John C. Blackall 


(Continued from Page 28) 


dier, the Harding inauguration and the 
visit of the King and Queen of the Bel- 
gians to the House and Senate. 

As hereinbefore intimated, John 
Blackall, notwithstanding his newspaper 
training or, perhaps, because of it, makes 
an extraordinarily unsatisfactory inter- 
viewee, particularly by mail. But it is 
known that he studied law at George- 
town Law School, was graduated in the 
class of 1922, and is a member of the 
bar of the state of Connecticut. His 
connection with insurance arose pri- 
marily out of the practice of law, where 
he has appeared both for and against 
companies, depending upon who his 
clients have been. 

He has always been interested in poli- 
tics, with a pronounced leaning to the 
Democratic party. As a young reporter, 
he followed the Bull Moose campaign in 
1912, and covered the Wilson campaign 
for the Hartford Times. 


Elected State Senator in 1932 


He has always been interested in good 
government in Hartford and was elected 
to the Connecticut State Senate from 
the first district in 1932. In his first term 
of office the Democrats controlled the 
Senate by one vote and the Republicans 
controlled the House, 

Mr. Blackall was chairman of the in- 
surance committee of that session. In 
the next general election he was re- 
elected and served in 1935, when the 
Senate was composed of seventeen 
Democrats, fifteen Republicans and three 
Socialists, and the House was Repub- 
lican, 

While living in Washington under the 
Harding administration, he saw the Con- 
gress entirely of the same political color 
as the president; he saw it function with 
a Democratic Senate and a Republican 
House, with a Democratic president, and 
he saw it functioning with a Republican 
Senate, a Republican House and a Re- 
publican president. 

Mr. Blackall is of the opinion that 
people do not realize to what extent 
political lines are broken down in the 
United States and he_ holds, with 
Charles E. Hughes, that nowadays the 
line of cleavage runs across and not be- 
tween parties; that political ideas and 
not political parties run the United 
States, and it is his conviction that that 
is wholesome. 


Conn. Insurance Commissioner in 1935 

Mr. Blackall was appointed insurance 
commissioner in July, 1935; at once be- 
came prominent in the Councils of the 
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National Association of Insurance Com- 
missioners and seems certain to become 
still more prominent if he continues in 
the insurance end of government. 

It is no particular breach of confidence 
to tell you that greater honors are jy 
prospect for him in his home state. 

Although not an insurance man by 
long experience, Commissioner Blackajl 
does find that insurance in all its phases 
does interest him and that the problems 
of each branch of the business are com- 
pelling and challenging. 

His analysis of the various major 
forms of insurance is at least original, 
He says, “If a man is methodical, the 
fire business should offer a future; if 
he is patient, long suffering and aggres- 
sive, the life business should attract 
him; if he has all these things and has 
an inquiring mind as well and is a little 
bit restless, by all means let him go into 
the casualty field. 

“Certainly there is no royal road to 
success. Constant effort, hard work 
and, of necessity, wholesome play, are a 
good combination. 

“If I had to relive my life, I would 
want to come along the same way, un- 
derstanding fully that there are no stock 
dividends in life—that they must be 
earned by what one puts into the busi- 
ness of living.” 


Fond of Music and Painting 


John Blackall likes music and has se- 
lected the piano as his personal medium 
of expression. He has also an apprecia- 
tion of and liking for painting and be- 
lieves that our contemporaneous native 
artists should be encouraged. 

Some years ago Miss Mae Kelly of 
Waterbury became Mrs. John Blackall 
and the four splendid youngsters whose 
picture appears herewith have come to 
brighten the Blackall household. The 
picture, which was made near Crawford 
Notch in the White Mountains of New 
Hampshire, expresses in its background 
the love of the outdoors which has al- 
ways been a dominant Blackall trait. 

Commissioner Blackall’s mother now 
resides at Bristol, Conn., with the com- 
missioner’s brother, George F. Blackall, 
who is pharmacy commissioner for the 
state. 

Well, there is as much fact and chron- 
ology as could be dug out of the taciturn 
Commissioner Blackall. As for the rest, 
those members of the insurance frater- 
nity who have met the Blackalls at con- 
ventions of insurance commissioners 
know them to be an ideally happy couple. 

Mrs. Blackall, gracious, highly intelli- 
gent, a splendid example of American 
motherhood. 

Commissioner Blackall, able, forceful, 
unmistakably a leader. 

He is firmly established in his own 
state; he is well known and respected 
abroad and his future seems likely to be 
pretty much what he chooses to make it. 

Add to that the four fine young Black- 
alls and what more can man ask of life. 





Richardson Dinner 


(Continued from Page 37) 
ardson said: “You will be remembered 
when most of us are forgotten.” _ 

Among those present in addition to 
names already mentioned in the story 
were: 

Charles Ashley, Harry Austin, C. A. Barnett, 
James V. Barry, Neal Bassett, Edward J. Bond, 
Jr., Albert N. Butler, Sheldon Catlin, Charles 
H., Charles S. and John C. Conklin, Richard A. 
Corroon, Vincent Cullen, George Z. Day, John 
A. Diemand, Walter H. Duff, Floyd N. Dull, 
W. A. Edgar, J. D. Erskine, Laurence E. Falls, 
T. J. Falvey, Harry Fuller, Oscar Gleiser, F. J. 
Gobbie, Richard V. Goodwin, John H. Grady, 
Thomas J. Grahame, W. W. Greene; also 

Thomas H. Hall, E. J. Hardin, William R. 
Hedge, Milton B. Ignatius, George W. Ingrey; 
Harold P. Jackson, J, A. Kelsey, Arthur F. Le 
frentz, Howe S. Landers, Mervin L. Lane, 
George L. Larkin, Julian Lucas, J. J. Magrath, 
=. L. McLean, James J. Meador, William 
Minner, Thomas C. Moore, Donaldson St. \ 
Moorhead, Norman R. Moray, Ray Murphy, 
Ellis Myerle. 4 

Alexander E, Patterson, A. B. Poor, Junius 
L. Powell, J. Scofield Rowe, Leon S. Senior, 
Charles G. Smith, Kenneth Spencer, John A. 
Stevenson, Dr. Paul Thorin, W. M. Tomlins, Jt. 
L. A. Wallace,‘ Paul R. Willemson and Lee 
Wolfe. 
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